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Objective:

To pursue a challenging career, to achieve my goals with hard work and intelligence, and be a resourceful,
innovative, and flexible, which would be a great contribution for a progressive organization and that, gives a
scope to enhance my knowledge and skills.

Academic Details:

CRM

Completed Master of Computer Applications (M.C.A) with 88.0 % in QIS College of Engineering
& Technology (Autonomous), affiliated to INTU Kakinada in 2019.

Completed Bachelor of Science with 70% in Sri Harshini Degree PG &college, affiliated under
Acharya Nagarjuna University, Guntur in 2016.

Completed Intermediate (M.P.C) with 65% from UmaMaheswara junior College, affiliated under
Intermediate public Examinations Board, Hyderabad 2013.

Completed S.S.C with 70% in Andhra public School, affiliated under Secondary School Education,
Hyderabad in 2011.

Salesforce.com:

Good hands on experience in Administration and Development of Salesforce.com using Apex, Visual
force, Lightning components, Apex Data Loader, Workbench.

Experience in developing Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules,
Triggers, etc.

Experience on Salesforce CRM platform and good working knowledge on different environments of
SFDC, such as Sales and Service Clouds.

Proficient in analyzing and translating business requirements to technical.

Strong experience in different phases of Software Development Life cycle (SDLC) including Design,
Implementation and Testing during the development of software applications.

Hands on experience in creation of Custom Objects and Tabs, designing Custom Fields, assigning
Validation Rules and Field-Level Dependencies, Approval Processes.

Expertise at administrative tasks such as User management, creating Profiles, Roles and Permission
Sets, Workflow, Tasks and Events, Email notification and templates

Strong database skills, Object Oriented Programming & development knowledge.

Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula
Fields, and defined Field Dependencies for custom Picklist fields.

Worked on Force.com sites and developed many Custom Applications using force.com platform.
Perform data migration using tools such as Apex Data Loader, Salesforce Import and Export Wizard,
and have knowledge of integrating Legacy system with Salesforce.

Experience in implementation of Apex classes, Visual Force Pages, Lightning components, Apex
Components and Controllers, Triggers, and working with Force.com IDE.

Good exposure on Agile Methodologies and applied knowledge on principles of agile methodology in
project Execution.

Have good experience in Trigger, Test Methods and writing SOQL and SOSL queries.

Defined the lookup relationship and master-detail relationship on the objects that helps in associating
the records and defining a parent-child relationship in which the master object controls certain
behaviors of the detail object respectively.



Technical Skills:

Languages : C, Java, Apex
Internet Technologies HTML, JavaScript
Sales force : Apex Classes, Triggers, Visual Force Pages, workflows,

Validation Rules, Reports, Integration to external systems using
REST, Lightning Components

Academic Achievements:

e Achieved prizes as a good volunteer in school level for two times.

e  Swatch Bharath Hand washes programs conducted in our college.

e Participated in many Social Service Activities like Blood Donations Camps, Collecting Relief Fund for
Earthquake and Tsunami pupils.

e Donated the necessaries to the people in old age home near Ongole on every important day in our
school.

Project:

> M.C.A Project Title: Entity Linking: An issue to Extract Corresponding Entity with Knowledge
Base.

Description: Entity linking is a task to extract query mentions in documents and then link them to their
corresponding entities in a knowledge base. It can improve the performances of knowledge network
construction, knowledge fusion, information retrieval, natural language processing and knowledge base
population. In this paper, we introduce the difficulties and applications of entity linking and focus on the
main methods to address this issue. At last, we list the knowledge bases, datasets, the evaluation criterion
and some challenges of entity linking.

Profile Skills:

e  Flexible and willing to learn new things
e  Quick Learner
e  Self-motivated, and ability to work in group.

Personal Information:

Name . Peyyalla Mounika
Father . Peyyala Srinivasa Rao
Languages known : English, Telugu
Gender :  Female
Marital Status : Single
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I hereby declare that the details furnished above are true to the best of my knowledge and belief.
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