Abhishek Mangutkar
Mobile: +91-9923243744 | Email: amangutkar@gmail.com | Goa, in
LinkedIn: https://www.linkedin.com/in/abhishek-mangutkar-08348b56/

Profile Summary: 7+ years of rich experience, skilled in managing all aspects of the SDLC inclusive of requirement study & analysis, suggesting technology-based solutions, design, development, deployment and implementation of business solutions. Capabilities in implementing strategies for building team eﬀectiveness by promoting a spirit of cooperation between teams. Adroit in project execution from work allocation, technical specifications, code review, development tracking to status reporting and ensuring completion of projects within time, quality & cost parameters. Analyze detailed business/technical requirements and specifications for the application. Supporting application testing, deployment, maintenance, and evolution activities by correcting programming errors, responding to scope changes, and coding application enhancements. Knowledge on APIs and security settings. Follow coding standards and participate in code reviews during the execution of projects to ensure appropriate design patterns are followed. Ability to support the development of enterprise-level Salesforce projects throughout the implementation lifecycle, including application development, performance, post-go-live support, etc. Documents may include detailed specifications, implementation guides, architecture diagrams. Identifying application code related issues, providing feedback to any required final user documentation. Adept at fostering stellar business relationships with multiple cross-functional & cross-cultural global teams and clients to provide compelling value to stakeholders.

Technical Skills - Salesforce: Lightning Web Components (LWC), Triggers, Custom Settings, Process Builder, Apex Classes, Integration using REST API and Web service (SOAP API), Continuation, Lightning Design System and Platform events, JavaScript, C#, Agile, Azure DevOps, Visual Studio, VS Code, AWS

Certification: Salesforce Platform Developer I | Salesforce JavaScript Developer I | Salesforce Platform Developer II | Salesforce Certified Administrator | Salesforce Platform App Builder | AWS Solution Architect Associate

Education: MCA | PES Modern College of Engineering, Pune | 2015

Experience
Consultant | Atos Syntel Ltd, Pune | Feb’21-till date
· Configure and customize solutions using Salesforce platform to support critical business functions and meet project objectives and client requirements. Ensuring Salesforce best practices are followed in configuring and customizing the application. Develop Technical Design Document, Conduct peer review, Unit Testing
· Communicate with project manager, scrum master, clients and other developers to design cohesive project strategies and ensure effective collaboration throughout all phases of development, testing and deployment. Develop new existing custom objects to include feature enhancements and improved workflow for users
· Act as a product SME for complex functional issues as needed, especially related to determining when customer requirements require a custom solution and configuration and validation of new features. Partner with stakeholders to identify and document detailed business needs, features, and functional requirements
· Defining technical solution to the requirements, creating technical tasks for the team members, ensuring team follows the best practices and leading the team from technical front and owning the solution. Develop and maintain complex custom reports and dashboards. Link Salesforce to data sets for reporting and dashboards
· Develop partner facing forms for information collection. Create documentation and train users how to utilize workflows, objects, etc and know how to make basic updates. Development & deploy new features. Document issues and enhancement requests with all pertinent info and suggested resolution for expedient resolution. 
· Comply with written security policies, SOX procedures, and change management controls. Possesses a deep understanding of system configuration and functional capabilities. Evaluate potential system implications related to changes and ongoing releases. Write and maintain system documentation, and procedures. 
· Requirement Gathering & Code Review. Managing salesforce development and customization including design, development, and support of critical, real-time applications. Working on Salesforce LWC. Developing generic components and reusable components in Salesforce. Developing custom framework in LWC
Achievement: Conferred with Value Award for adapting everyday challenges and delivering exemplary services

Sr. Software Engineer | PlanQube P Ltd | Goa | Oct’20-Jan’21 Software Development | Code Review & Integration
· Collaborating with business and functional partners and technology leadership in defining features backlog and specifying requirements. Driving technology discussions and strategies in line with business needs and reference architecture. Ensuring quality of deliverables is verified and matching stakeholder expectations
· Defining execution methodologies and project management practices to be followed by projects within the program. Organizing project teams comprising from internal and external technical and functional experts based on budget and timeline. Performing final financial reviews while ensuring ongoing budget tracking
· Managing day-to-day execution of multiple interdependent projects by working directly with global technical teams. Coordinating execution across multiple projects and drive shared approach and outcomes tracking. Managing stakeholder communication and progress reporting at various levels of the organization
· Supporting team with resolution of roadblocks and interdependencies. Tracking project outcomes realization and customer satisfaction levels through established metrics against service level. Worked on CRM product used in Real Estate Domain using C#, Asp.NET MVC, SQL, Web API, related web and cloud technologies. 

Sr. Software Developer | Source It Out, Goa | May 2019-Oct 2020 
· Gather requirements, design, code, debug, analyze performance, package and deploy solutions to the client’s Salesforce.com organization. Collaborate and interact with stakeholders to establish-client specific business needs and translate these into technical solutions. Design and deploy high quality, scalable code.
· Work as a member of a project team developing Apex and Visualforce new functionality and enhancing existing functionality. Design and develop integrations between Salesforce.com applications and other systems as may be required by clients. Develop and maintain effective stakeholder relationships
· Worked on CRM project using Salesforce: Apex Classes, SOQL, VisualForce Pages, Lightning Web Components, C#, Asp.NET MVC, SQL, Web API and related web technologies (Used in UK Electricity Providers Market). Executed unit testing, code reviews, continuous integration and followed agile practices
Achievement: Appreciation from client for smooth release in production and leading team to project completion
 
Software Engineer | GS Labs, Pune | May 2018-Apr 2019
· Extensive Hands-on Experience on Salesforce Platform. Experience in Integrating Salesforce with other applications across marketing, e-commerce, service, and reporting. Experience in preparing Technical design documents, Business Process documents and UAT test cases. Configure and customize Salesforce applications
· Understanding of the release management and development life cycle. Liaise with clients on an ongoing basis to maintain and develop the business relationship, ensure satisfaction with services provided, and identify opportunities for further growth. Document detailed business, functional and technical requirements
· Participate in sessions with salesforce customers and other team members to understand business requirements and processes. Lead technical project delivery and build components as necessary. Manage end-to-end delivery of solutions to multiple clients. Configure salesforce and related third party applications.
· Worked on UI automation project using C#, Cucumber, White Framework and Ticket Tracking tool using Web API and Angular 6 and related web technologies. Performed unit testing, code reviews, continuous integration and followed agile practices. Contribute to data migration and system integration strategy
Achievement: Acknowledged by client for smooth release in production

Associate Consultant | Syntel Pvt. Ltd, Pune | Dec 2015-May 2018  | Domain: Healthcare
· Design and Development of new features and customizations. Assist in identification and analysis of errors. Troubleshoot code for any issues that arise from previous code base. Deactivate previously deployed and not used automations. Create/Modify apex classes/triggers to achieve desired functionality
· Create/Modify Lightning Components. Periodic maintenance of code if needed related to salesforce release features. Migration of code base and managing of code repository with version control. Developed sub-parts of project using C#, ASP.NET, MVC, Salesforce- Apex Classes, VisualForce and related technologies
Achievement: Conferred with Kudos Award in Syntel for adapting process | Felicitated with VALUES Award for recommending Lean idea | Recognized by client for smooth release in production
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