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Professional Summary 
 

 Having 4.2+ years of IT industry experience,Salesforce.com administration and 
development and Good knowledge on configuration, development, data migration in 
Salesforce platform.

 Having experience on Custom labels, Custom settings.

 Involved in writing Apex Tr iggers, Apex Classes and Implementing Asynchronous 
jobs (batch, future, queueable and schedulable)

 Experience on Apex Programming, Salesforce Lightning web components.
 Have a good experience with database using SOQL & SOSL queries.
 Experience in writing Test Classes for generating Code Coverage.
 Proficient in creating Objects, Page layouts, Record Types, Formula Fields, Rollup 

Summary fields, relationships, Validation Rules, Workflows and Approvals.
 Worked on Report Types, Responsible for creating Sharing settings and Permission 

Sets and OWD (Organization Wide Default)
 Experienced in Apex Data Loader and Import Wizard.
 Experience in creating Users, Roles, Profiles and Security Settings based on role 

hierarchy.
 Experienced in validating the data using different rules and techniques (Validation 

rules).

 Experience on lightning framework and worked on Salesforce lightning design 
System (SLDS).

 Experience in writing the Apex Test classes to check the business requirements in 
both positive and negative.

 Working in Agile methodology for Software development.
 Worked on Lightning Web Components framework.

 
 

EXPERIENCE 
 

 

 Working as a Software Engineer with, GENPACT India Pvt Ltd, Bengaluru from 
November to till date. 

 Worked as a Software Engineer with WINSOL TECHNO Service Private Limited, 
Hyderabad. 
 

 
 

PROJECTS HANDLED 
 

 

Project#1: 
 

Project Title: Toyota Motor Corp 
Role: Salesforce Developer 

 
 

SKILLS: 
SFDC,Apex classes 
Triggers 
SOQL, SOSL 
Batch Apex 
Schedule Jobs 
Rest Api 
Java script 
Lightning 
Lwc 

 
 

Salesforce Tools: 
 

Apex Data loader and 
Workbench 

 
Deployment Tools: 
Change set, 
Salesforce ant 
migration tool 



Description: 
Toyota Motor Corp. engages in the manufacture and sale of motor vehicles and parts. It 
operates 
through the following segments: Automotive, Financial Services, and All Other. The 
Automotive 
segment designs, manufactures, assembles and sells passenger cars, minivans, trucks, 
and related 
vehicle parts and accessories. 

 
Roles & Responsibilities: 
● Worked on Lightning Aura framework and for a user friendly UI Experience. 
● Created record pages, App pages as per requirement in this lightning application 
● Created Custom objects to build new application functionality in the Salesforce 
lightning. 
● Involved in Salesforce.com Application Setup activities and customized the apps to 
match 
the functional needs of the organization. 
● Created new user accounts and configure Salesforce.com to fit security needs at the 
user 
and organization levels. 
● Created Custom fields, pick lists, dependent pick lists, and Custom Settings and 
validation 
formulas to the custom objects. 
● Used SOQL with consideration to Governor Limits for data manipulation needs of 
the 
application using platform database objects 
● Created users, roles, public groups and implemented role hierarchies, sharing rules 
and 
record level permissions to provide shared access among different users. 
● Create custom report types, custom reports and dashboards to meet the reporting 
requirements of the decision makers in the organization. 

 
Project#2: 

 
Name : Health Care Management. 
Client : Health care, Belgium. 
Role : SFDC Developer& Administrator. 
Environment : Salesforce.com, Force.com. 
Tools : Apex Data Loader, Force.com IDE. 

 
Description: 

 
The web portal project is a national healthcare program. It helps pay for medical 
services for low- income people, for those eligible for full Medicaid services. 
Medicaid is paid to providers of health care. Providers are doctors, hospitals and 
pharmacists who take Medicaid. 

 
Responsibilities 

 
● Involved in entire life cycle of Salesforce implementation analyzed the requirement 

and implemented the same, also involved in creating documentation for the 
requirements. 

● Identified and implemented the lookup and master-detail relationships between 
objects. 

● Expertise in writing the batch process using batch Apex process. 



● Developed Apex Classes and Apex Triggers for various functional needs in the 
application. 

● Maintaining test coverage for all the classes and triggers and supporting deployment 
activities. 

● Created Queues, public groups, list views. 
● Worked Mainly on Sales Cloud implementation. 
● Created JSON data for the Integration with External System and sending data and 

getting response updating the response with the respective field. 
● Developed forms using lightning web components. 
● Developed code and moved from DEV Instance to QA and DEMO Sandboxes. 
● Worked on code coverages from multiple apex classes and improved coverage above 

90% 
 

Environment: Saleforce.com platform, Apex Language, Visualforce, Lightning web 
Components, CSS, Agile, Sandbox and Production environment. 

EDUCATION 
 

 

 BCOM – Computer Applications(2013-2016), Vignan degree 
College Podalakur, with aggregate of 70% . 

 
 
 

 Certified in Salesforce Platform Developer 1.
 

 

I hereby declare that the above-mentioned information is correct up to my knowledge and 
I bear the responsibility for the correctness of the above-mentioned particulars. 

Place: Bengaluru 

Sreekath . 

Salesforce Certifications: 

Declaration : 


