Rahul Sharma
Senior Salesforce Consultant
+91-9619228773 | rahulksh.037@gmail.com
profile
· 7.5 years of experience in salesforce.com CRM platform and its development life cycle as Administrator and Developer.
· 3  years of experience in Lightning Web Components (LWC), Field Service Lightning (FSL) 
· Experience in developing salesforce Lightning Apps, Lightning Web Components, Lightning Components, Controllers and Events. 
· Experience in Apex Classes, Apex Triggers, Apex Scheduler, Batch Apex, Apex Web services and Service max, Field Service Lightning (FSL)
· Experience on creating Lightning Components for Lightning Community Builder. 

· Hands on experience customizing salesforce.com CRM using Visualforce, Custom Controls, and Translation Workbench. 

· Hands on Administrative tasks like Creating Profiles, Roles, Users, Page Layouts, Permission Sets, Email Services, Approvals, and Activities. 
· Extensive experience in creating Validation Rules, Custom Objects, Custom Fields, Customizing Page Layouts, Workflow Alerts & Actions, Pick Lists, Record Types, Process builder, Custom Tabs, Reports, Dashboards, and Email Generation as per the requirements. 
· Hands on experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization. Also, created various profiles and configured the permissions based on the organizational hierarchy. 

· Understanding and writing user stories for the implementation of SOSL, SOQL, WSDL, Partner WSDL & Enterprise WSDL, Visual force (Page, Component & Controllers) and custom user interfaces using HTML. 

· Hands on Experience of Salesforce Web Services API like REST, Bulk & SOAP. 

· Hands on experience working with HTML, XML, CSS, JQuery, JavaScript and AJAX. 

· Experienced in Sandbox Management (Creating New Sandbox, Refreshing Sandbox, and Migrating code from one sandbox to the other) 

· Highly motivated and enthusiastic team player with excellent presentation and interpersonal skills who can also work independently in a challenging and cross-platform environment and have a zeal to learn new things.
Experience

EPAM System Private Limited
Pune
Senior Salesforce Developer
Mar 2020-Present
Varian Medical System on the payroll of SGIC
Pune
Senior Salesforce Developer
Mar 2019-Feb 2020
Johnson Controls, Inc.
Mumbai
Senior Software Developer
Jan 2016 – Jan-2019
HCL Technologies 
Chennai

Salesforce Consultant
Sept 2014 – Dec 2015

NTT Data on the Payroll of Inventech Info Solutions Pvt. Ltd.
Chennai
Senior Software Engineer
Nov 2013 – Aug 2014
Education

Chaitanya Bharthi Institute of Technology
Hyderabad
Master of Computer Application
2009 – 2012
TECHNICAL EXPERTISE
	Frameworks & Platforms
	Force.com Platform 

	Applications
	Salesforce.com, Field Service Lightning 

	Languages
	APEX, Visualforce, APEX Triggers

	Web
	HTML, CSS, AJAX

	Scripting Languages
	JavaScript / JQuery 

	Web Frameworks
	Lightning Web Components, LWC, Field Service Lightning (FSL),Lightning Components, Lightning Pages, Lightning Apps

	Other Tools
	Force.com Migration tool, Force.com Workbench, Microsoft Systems Center, APEX Data loader, SFDX, SOAP UI

	CI/CD Tool
	Gitlab, Github

	Databases
	SOQL,SOSL


Salesforce: 
Salesforce CRM, Lightning Web Component,LWC,Lightning Components, Lightning Pages, Lightning Apps, Apex Custom Controllers Classes, Apex Triggers, Remedyforce,Visualforce Pages & Components, Apex Web Services, SOQL, SOSL, Lightning Process Builder Workflow & Approvals, Reports, Dashboards and Custom Objects, Change Sets and Force.com Platform (Sandbox and Production).
Data migration skills and Tools: 
Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Apex Data Loader, Import Wizard, SFDC Data Export, Mass Delete and Workbench.
Customizing and Programming Skills: 
Apex, HTML, Java Script, SOAP API, REST API, bulk API and AURA Framework.
project – I (current)
Project Name          - Risk Based Monitoring (RBM)
Client                          - IQVIA
Cloud System          - Sales cloud, Service Cloud, Health Cloud
Tools                          - Force.com IDE, Data Loader and Eclipse IDE.

Role                            - Senior Salesforce Consultant/Developer.
Period                        - Mar 2019 – Feb 2020.

Description
Risk Based Monitoring (RBM), monitor risks during clinical trials and to help determine issues and understand resolutions. RBM will be split into two applications to focus on the two key areas: Planning & Monitoring

RBM Planner can leverage the RBM Planner App for creation of Study Level Risk Plan (RACT) comprising of the Key Monitoring Points: Critical Data Processes (CDPs), Key Risk Indicators (KRIs), Quality Tolerance Limits (QTLs). For each of the Key Monitoring Points the planner shall be able to also configure associated Monitoring Plans and Mitigation Strategies.

RBM Monitor can leverage the RBM Monitoring App to perform periodic reviews on data pertaining to Sites, Subjects or the Study based on periodic or rule based alerts created by the application. The ‘Case Management’ feature provides guided workflows for reviewing records related to Sites, Subjects and Studies and the ability to create and track follow up actions using tasks, emails, telephone contact reports, notes and attachments.

· Create records that represent field service technicians, dispatchers, and agents, and add details about their skills, location, and availability

· Set up multilevel service territories that represent the regions where technicians can work

· Track the location and status of inventory, warehouses, service vehicles, and customer sites

· Schedule one-time or recurring work orders for customers, and add details about technician preference and required skills and parts

· Create maintenance plans and templates to standardize field service tasks

· Generate service reports to keep customers informed about service progress
Responsibilities 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing Salesforce.

· Responsible for requirement gathering and client communication for the offshore project.
· Developed various interfaces, Lightning Web Component, Lightning Component, Apex classes, Controller classes and apex triggers for various functional needs in the application. 

· Created approval processes, email templates, and assignment rules.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.
project – Ii
Project Name          - Field Service Lightning (FSL)
Client                          - Varian Medical Systems
Cloud System          - Sales cloud, Service Cloud, Servicemax
Tools                          - Force.com IDE, Data Loader and Eclipse IDE.

Role                            - Senior Salesforce Consultant/Developer.
Period                        - Mar 2019 – Feb 2020.

Description
This project deals with field servicing in healthcare domain for servicing of existing medical equipment or installation of equipment with its skilled professional.It includes managing work orders, scheduling, and mobile workforce for varian. To be more precisely, it has following features.
· Create records that represent field service technicians, dispatchers, and agents, and add details about their skills, location, and availability

· Set up multilevel service territories that represent the regions where technicians can work

· Track the location and status of inventory, warehouses, service vehicles, and customer sites

· Schedule one-time or recurring work orders for customers, and add details about technician preference and required skills and parts

· Create maintenance plans and templates to standardize field service tasks

· Generate service reports to keep customers informed about service progress
Responsibilities 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing Salesforce.

· Responsible for requirement gathering and client communication for the offshore project.
· Developed various interfaces, Lightning Web Component, Lightning Component, Apex classes, Controller classes and apex triggers for various functional needs in the application. 

· Created approval processes, email templates, and assignment rules.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.
· Designed, developed and Deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
project – iii 
Project Name          - Asia Field Quality Escalation Program (AFQEP)
Client                          - Johnson Controls, Inc.
Cloud System          - Sales cloud ,Servicemax
Tools                          - Force.com IDE, Data Loader and Eclipse IDE.

Role                            - Senior Salesforce Consultant/Developer.
Period                        - Jan 2017 – Jan 2019
Description

 The program is designed to capture Cost of Poor Quality for both product & non product issue. It’s also enabling the escalation between branches &amp; factories, as well as inter-department within branches.
	Quality Type
	Claim Type
	Description
	Submission To

	Product
	Factory Warranty
	Under factory warranty validity & condition
	Factory

	
	Branch Warranty
	Branch warranty/ cost that can’t claim to factory
	Branch

	Non Product
	Branch Cost
	Cost of poor quality due to wrong order, logistic, installation issues etc. that not the product quality itself.
	Branch


Responsibilities 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing Salesforce Community.

· Responsible for requirement gathering and client communication for the offshore project.
· Developed various interfaces, Apex classes, Controller classes and apex triggers for various functional needs in the application. 

· Created approval processes, email templates, and assignment rules.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.
· Designed, developed and Deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Worked on Remedy force for case management. 
project - Iv
Project Name          - Maturity Model Multilingual Support 
Client                          - Johnson Controls, Inc.
Tools                          - Developer Console, Data Loader and Eclipse IDE.

Role                            - Senior Salesforce Consultant/Developer.

Period                        - April 2016 – Dec 2016
Description
The Commercial Maturity Model is a methodology used to assess the current state of commercial Practices within our organization. To develop the maturity model, we worked with internal subject Matter experts to define what “good” looks like at each level of maturity. We 
formed work streams to conduct global focus groups and validate data so the maturity model could be applied across business Units, regions and roles.

The Commercial Maturity Assessment is an Open Globe enabled tool used to rate the current maturity Level of commercial practices. The maturity assessments will be completed by both front-line sales Managers and select regional commercial leaders.

       Access the Maturity Assessment User Guides to find tips, examples and a step-by- step guide on        

       how to Complete the assessment and accompanying action plan. Together, the Maturity    

       Assessments and action plans will help us capture the current capabilities of our commercial  

       organization and identify any gaps that exist so we can better map our path.
Responsibilities 

· Involved in the Web Services Integration to connect with the different Applications. 

· Designed, developed and Deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Worked on SOQL and SOSL statements in Triggers using Workbench.
· Used DataLoader for insert, update, and bulk import or export of data from Salesforce.com Objects.
project - v
Project Name          - Salesforce to SAP Integration

Client                          - Zaluvida Corporation.
Cloud System          - Sales cloud
Tools                          - Developer Console, Data Loader and Eclipse IDE.

Role                            - Salesforce Developer.

Period                        - Jan 2016 – April 2016.

Description

 Salesforce to SAP Integration is an effort to efficiently sync data across Salesforce CRM and SAP System.  It is designed to replace E-Connector (Integration data mapping framework developed for Zaluvida) as it needs frequent maintanence and support.  Java Application deployed in Amazon Web Services (AWS) acts as a bridge to connect Salesforce and SAP.
Responsibilities 

· Designed, developed and Deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Designed, developed and Deployed Java Application in AWS.

· Developed XML/JSON parser in both Apex and Java 

· Worked on SOQL and SOSL statements in Triggers using Workbench.
· Used DataLoader for insert, update, and bulk import or export of data from Salesforce.com Objects.
project - vi
Project Name          - Electric Power Residential Framework
Client                         - Caterpillar
Cloud System          - Sales cloud
Tools                          - Developer Console, Data Loader and Eclipse IDE.

Role                            - Salesforce Developer.

Period                        - April 2015 – Dec 2015
Description
· This project is intended to Partner onboarding Registration Process, Managing Case Management, Warranty Management, and Knowledge Management System. An Application for partner who can raise or update case, view and extend warranty, and provide solution for Exception (Knowledge Article) for CAT product.

Responsibilities 

· Primarily involved in developing prototype of the application as proof of concept (POC) for business team and as a guideline for development team.

· Attended Workshop to get the overview of Product.

· Interacted with various business team members to get the requirements on daily call basis.

· Analyzed the Scope of the Requirements, and managed requirements to avoid Scope Creep.

· Worked on various salesforce.com Standard Objects, Custom Objects, Triggers, Classes, Pages.

· Worked on Single Page Application using AngularJS, Integrated the salesforce Remoting Method using factory method.

· Created various Custom objects, Tabs, Workflows, Reports, Apex triggers and validation rules for the application.

· Created APEX triggers, classes, test methods and visual force pages to implement custom functionality.

· Customized page layouts for Salesforce standard and custom objects.

· Created user Roles and Profiles and sharing settings.

· Developed a web-to- lead functionality to Cat.com site which directs leads to Salesforce CRM.

· Involved in creating Portal User and managed communities.

· Implementation of Complex business logic using Apex and Visual Force as per documentation.

· Implemented workflows and validation rules to keep the sales activity informed to the appropriate senior authorities.
· Customizing records types, fields, tabs, column fields, item options, forms and setup configuration.

· Helped team to resolve critical technical issues and provided solution for complex problems.
project - VIi
Project Name          - CatUsed Inspect
Client                         - Caterpillar
Cloud System          - Sales cloud
Tools                          - Developer Console, Data Loader and Eclipse IDE.

Role                            - Salesforce Developer/Consultant.

Period                        - Sep 2014 – Mar 2015
Description
· CatUsed Inspect is a mobile inspection app for Caterpillar dealers allowing inspections on used equipment to be done in the field using mobile devices. Fully integrated with the CatUsed.com inspection module, CatUsed Inspect utilizes product family specific inspection forms and includes both Customer Owned (Certified & Salesman) and Dealer Owned (Certified & Rental Return) inspection types.

· CatUsed Inspect allows dealers to

•Capture inspection information both online and offline
•Sync completed inspections back to CatUsed.com
•Quickly rate condition types
•Add comments, remarks and notes
•Include parts & labor information
•Take up to 24 marketing photos
•Take multiple line item photos
•Create new inspections directly from your mobile device

· Using this application, we can perform timely and informed equipment inspections for your entire fleet or Cat and non-Cat equipment. Includes Cat model-specific inspection information detailing specific actions to be taken at each inspection step; dropdown menu for ratings; input inspection notes by keystroke or by voice; photo documentation; ability to assign inspections to others, retain electronic data, and manage data.

· Inspection forms include preventive maintenance checklists, Technical Analysis Forms (TA-1), daily safety workarounds, and more.

· The Inspection mobile app allows entry of inspection details and photos in the field, and uploading through an Internet connection. E-mail alerts are triggered based on the defined workflow so inspections can be shared securely online, as well as assigned or updated.

Responsibilities 

· Involved in writing REST classes and re-design the existing services.

· Created APEX triggers, classes, test methods and visual force pages to implement custom functionality.

· Used SOSL and SOQL queries during the data migration and custom development

· CRM tool Provides options to Create/Edit/Update/Delete Accounts or Contacts. And Log sales activity under task/event standard SalesForce objects. Have written Triggers on task/Event Objects to suffice Campaign module in SalesForce.
· Configured Roles and profiles, page layouts based on Security Matrix.

· Implemented workflows and validation rules to keep the sales activity informed to the appropriate senior authorities.

· Created and configured reports based on user requirement.
project - Viii
Project Name          - Viasat Atlas
Client                         - Viasat Exede
Cloud System          - Sales cloud
Tools                          - Developer Console, Data Loader and Eclipse IDE.

Role                            - Salesforce Developer.

Period                        - Mar 2014 – Aug 2014
Description
· ViaSat is a communication company based in Carlsbad, California, that provides equipment and services for American military and commercial communications, primarily in satellite related technologies.

· It's Services are : 

1. Global mobile satellite services for government and commercial aircraft, vehicles, and seagoing vessels

2. Satellite Internet access and other broadband services for consumers, business, and government customers in the U.S.

· ViaSat-Exede is super-fast Internet service delivered via satellite, which delivers great speeds and is available virtually anywhere.

· Our Project was with respect to Exede part of Viasat. That is, an Application for users who are interested in buying the Exede product.

· Challenge was to move an existing application from other technology into Salesforce Sales Cloud. We could create Community of Exede users in SalesForce and enable them to use the Web service based Application; where they could buy a exede product, track the billing history, make Payment , raise a case if they suffer from a problem with the product, etc.  

Responsibilities 

· Created Community for Exede Users in Salesforce.

· Getting WSDLs from business end, we could generate Apex SOAP/Request/Response classes in Salesforce instance.

· Wrote Appropriate Apex Custom Controllers to interact with the Web service Classes and process and pass the data onto the Visualforce page for the users to have appropriate view.

· Have customized visual force pages as per the business need and made compatible for all the browsers.

· Have created appropriate Visual force components and its controllers to interact with Web service classes.

· Have written Case triggers so that a user can a lodge a case whenever he/she encounters issues in the application.

· Have written test classes for the apex classes to make sure the code coverage is above 75 %.

· Written Web service Integration Classes and Exception handlers.

· Was involved in all the communications with the Onsite Counter parts right from Requirement Analysis till deployment to production.

project - IX
Project Name          - Honeywell Performance Materials & Technologies 

Client                         - Honeywell
Cloud System          - Sales cloud
Tools                          - Developer Console, Data Loader and Eclipse IDE.

Role                            - Salesforce Developer.

Period                        - Nov 2013 – Mar 2014
Description
· Businesses within Honeywell Performance Materials and Technologies (PMT) are aligned to address World’s energy needs, safety concerns, environmental and energy-efficiency issues. 

· UOP is a leading supplier and licensor of processing technologies, catalysts, adsorbents, gas processing and hydrogen, renewable, equipment’s and technical services for the refining and petrochemicals industries.

Responsibilities 

· Provided support ongoing salesforce.com maintenance and administration services for the client Honeywell UOP and Honeywell Specialty materials including periodic Data cleansing, Custom objects, Workflows and Triggers

· Involved in Analyzing/Creating tickets, their functional requirement and give quick response to User.

· Implemented the Salesforce1 features for Account and Opportunity Object.

· Designed the visual force pages and controller classes as a part of Enhancement.

· Involved in creating, deleting fields from objects, page layouts, or modifying the page layouts, based on record types and profile.

· Used data loader to insert, update, and delete records to or from force.com platform as a requirement of any Enhancement/Maintenance.

· Designed Complex Approval Process to automate any business as a part of business flow.

· Involved in writing validation rule for object as a part of Enhancement/Maintenance 

· Involved in writing triggers, workflows to automate the business functionality as a requirement from user or any business scenario.

· Involved in client / user interaction, requirement   gathering and work accordingly.

· Involved in unit testing.

· Involved in deployment the changes related to enhancements from full sandbox to production using change set and Force.com IDE.

· Designed the various email template based on the business logic.


© This Free Resume Template is the copyright of Hloom.com. The unauthorized copying, sharing or distribution of copyrighted material is strictly prohibited.


