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ProfessionalProfile

Over11plusYearsofrich,end-to-endBusinessAnalysis&Analyticalsolutionsanddriving

Intelligence.ExperienceintheITindustryalongwithIT/ERP/Healthcareandutilitiesdomain

knowledge;expertiseinfullsoftwarelife-cycleimplementation,upgrades,productionsupport,

rollout&implementationsupport.TechnicalandbusinessknowledgeofCompliancefunctions.

ProficiencyinDesignThinking,AnalyticalSolutions,DataStudy,Analysis,experiencein

documentingUserManuals,TroubleShootingDocuments,ImplementationDocumentsand

TrainingMaterialsetc.forbothprojectandproduct-basedapplicationsoftware.Gatheringuser

requirements,analyzinganddesigningsoftwaresolutionsbasedontherequirements,capable

tohandlemultipleclientsacrossglobei.e.UK,US,EuropeandAsiaPacific.Expert

understandingofSDLCandAgileprocessesanddifferentflavoreddevelopmentmethodologies

likeWaterfall,Scrum,LeanandAgileFrameworksandtheirPrinciples.

CoreCompetenciesandAchievements

 ClientProjectLiaison,CustomerService,OperationsAnalysis.

 Responsibilitiesincludeconductingfulllifecycleanalysistoincluderequirements,

activities&designanddevelopinganalysisandreportingcapabilities.Monitoring

performanceandqualitycontrolplanstoidentifyimprovements.NewProduct

Development,CustomerComplaintResolution,StrategicInitiativeImplementation.

ExperienceindesigningcustomizedinteractivedashboardsinTableauPowerBIand

Excel.

 ExperienceinBuildingvariousviews,Sorting,Grouping,Hierarchy,Aggregateand

calculationsusingDesktoptoolsuchasExcel,PowerBI&Tableau.

 BusinessOpportunityDevelopment,Compliance,CustomerRelationshipManagement,

workingincoordinationwithclientsforfeasibilitystudy,theprojectsdevelopedinSAS,

ExcelandTableaufordifferentlevelofunderstanding.

Skills

 Tools:MSExcel(PivotTables,Charts,Lookups,etc.)BusinessObjectsandBasicSQL

understanding.

 BusinessSkills:Strongverbal&writtencommunicationskills,story-tellingthroughdata,

AnalyticalMindset.

 BusinessProcessModelingtechniquesandmethods.

 Excellent,effectiveandauthoritativecommunicator.

 Abletoworkwithconflictandunderhighpressure,takingownershipoftheworkand

responsibilities.Monitorstaffinglevelsandmanageasrequired.



 DataInterpretation,PresentationandReporting,Operationsresearch,Management

Science,StatisticalAnalysis,PredictiveAnalytics&SpreadsheetAnalysis.

ProfessionalExperience

e-PragatiAuthority
GovtofAndhraPradesh Vijayawada,India
PegaBusinessArchitect&DataAnalytics April2018-August2020

 Definingbusinessrequirementsandreportingthem backtostakeholders.

 Creatingadetailedbusinessanalysis,outliningproblems,participateinDCOsessions

andcapturetherequirementsandsolutionsforabusiness.

 Interpretingdata,analyzeresultsusingstatisticaltechniquesandprovideongoing

reports.

 Developandimplementdatabases,datacollectionsystems,dataanalyticsandother

strategiesthatoptimizestatisticalefficiencyandqualityusingdesktoptoolssuchas

Excel,Tableau,PowerBI&SAS.

 Acquiredatafrom primaryorsecondarydatasourcesandmaintaindatabases/data

systems.Identify,analyze,andinterprettrendsorpatternsincomplexdatasets.

 Filterandcleandatabyreviewingcomputerreports,printouts,andperformance

indicatorstolocateandcorrectcodeproblems.

 Planningandmonitoring,VarianceAnalysisandReporting.

DataGlove Hyderabad,India

BusinessAnalyst(Consultant) September2015-December2017

 Analyzeclient'sbusinessrequirementsandprocessesthroughdocumentanalysis,

interviews,workshopsandworkflowanalysis.

 Communicateclient'sbusinessrequirementsbyconstructingeasy-to-understanddataand

processmodels,engageclienttogathersoftwarerequirements/businessrules,andensure

alignmentwithdevelopmentteams.Identifyandreconcileerrorsinclientdatatoensure

accuratebusinessrequirements,maintainanawarenessofbusinesssolutionsparticularly

intheareaofMicrosoftservermigration,documentmanagementandCRM thatsupport

Clientmission.

 Leadindesigning,specifyingandselectinginformationsystem solutions,considering

functionality,data,security,integration,infrastructureandperformance,Leadthe

organizationinexploitingtechnologyanduseknowledgeofITsolutionstodrive

organizationalchangeandsupportbusinessprocessdesign.



 Understandandsupporttosoftwarearchitecturedesignandsupportdevelopmentteam in

developingsolutions,workwiththeProjectManagersandclientassociatestodevelophigh-

levelprojectscheduleresourceplansforimplementationprojectsandsuperviseBusiness

Analystinthecaptureandanalysisofrequirements.

AvayaIndiaPrivateLimited Hyderabad,India

ServiceAnalyst May2014-August2015

 BusinessAnalyststostreamlineanydataissueswhichinvolvesUnitTestingofallthe

worksheets

 GeneratedDashboardswithQuickfilters,Parametersandsetstohandleviewsmore

efficiently.

 PublishedWorkbooksbycreatinguserfilterssothatonlyappropriateteamscanviewit.

Analyzedthesourcedataandhandledefficientlybymodifyingthedatatypes.

 Usedexcelsheet,flatfiles,CSVfilestogeneratedinvarioustools,assistincoordinating

businessanalysttasksoninformationtechnologyprojectsandprovidesupporttoother

team members.

 Maintainedup-to-dateknowledgeofallcompanyproducts,serviceprocedures,andproperly

assistclientsproofbasedonreportsgeneratedviatoolTableauandExcel.

HewlettPackard Chennai,India

RelationshipAnalyst(RequestManagementITO) October2009-June2012

 CustomerRelationshipManagement:Influencewithcustomersand/orinternal

businesses/endusersregardingoperationaldetails,solutions,andproposalsand

becomingatrustedadvisortothecustomer.

 Providesupportfornonstandardorspecializedsystemsincludingproactiveandreactive

troubleshooting.Workswithinstricttimescalesandelevatesincidentswithindefined

timewindows.

 Maintainahighlevelofcustomersatisfactionbyclarifyingcustomerneedsandensuring

thatwemet,participateincustomervisitsandservicereviews,respondtoservice,

product,technical,andcustomer-relationsquestions.

 Workwithmanagementonprojectproposals,bids,contracts,estimates,andschedules.

 Responsibletosupporttheoriginationteam withOverallmanagementofrisks.

 Timelysubmissionofexcessandstatusreports,ongoingmonitoringofspecial

conditions.



 Writingrenewalcreditapplicationsforexpiredcreditfacilities,monitoringoffacilitiesto

expire(LiaisingwithRelationshipManagersfornecessaryinformationornextcourseof

action).

HewlettPackard Chennai,India

CustomerSupportExecutiveIII November2006-October2009

 Gather,analyzeanddocumentfinancialreportrequirementsandcorrespondwith

managementtoestablishfunctionalandnon-functionalsystem requirements,performs

analystonserversystem upgrades,providesbusinesssupporttoexecutivelevel

managementteam.

 Coordinatedcompleteupgradelifecycleandliaisedwithexternalclientstominimize

impact/risk,resultinginincreasedfunctionalityforupgradingofserverdocumentation.

 Monitorandreportstomanagementanydeviationfrom proceduresorpolicy.

 Overseeandmanagemultipleconcurrentprojects,supportinternaloperationsand

projectplanningandsupportexistingproductsandservicesbyactingasanagentfor

problem andoperationalissueresolutionandmanagedefficientworkflowusedinthe

departmentplansandpreparescorrespondencerelatedtotheposition.

EDUCATION

OsmaniaUniversity Hyderabad,India

BachelorofCommerceinGeneralComputers,June2006


