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	Address:
A-907 Palladium Homes, Dhanori, Pune
Pune- 411015, Maharashtra, India


	Profile Overview:
· System Integration in Atos|Syntel Pvt. Ltd.
· Knowledge of SFDC App Development, Configuration, Customization.
· Implement New Enhancements Including Creation of Custom Objects, Workflows & Approvals Rules, Email Alerts and Templates.
· Good Knowledge on SFDC, Lightning (Aura).
· Vlocity Data Card, Vlocity Data Raptor, Vlocity Omniscript
· Good Knowledge on Robotic Process Automation (RPA).
· Interacting with Client and understanding the requirements

· Excellent communication skills and ability to perform on the job.


	Profile Synopsis:
A skilled Salesforce Platform developer ready to work on CRM projects. A result-oriented Professional who can work in a fast-paced work environment and able to deliver on time and with quality. Quick learner and enjoys being a part of a successful and productive team as well possess a strong ability to perform individually.
Certifications:
Salesforce Certified Marketing Cloud Developer

Salesforce Certified Marketing Cloud Email Specialist

Salesforce Certified Sales Cloud Consultant

Salesforce Certified Service Cloud Consultant

Salesforce Certified Platform Developer I

Salesforce Certified Platform App Builder

Salesforce Certified Administrator

International Software Testing Quality Board
Copado Administrator
Education

Qualification

College / University

Aggregate

Year of Passing

B.Tech. (Information Technology)

Maharishi Arvind International Institute of Technology College, Kota

64.63%

2012

Diploma (Computer Science)

Govt. Polytechnic College, Kota

56.23%

2007

HSC

Ajmer Board, Rajasthan

60.00%

2004

SSC

Ajmer Board, Rajasthan

69.67%

2002

Key Skills
Proficient or familiar with the following Concepts / Tools:
· Force.com platform

· SaaS, PaaS, IaaS
· Lightning Aura Component
· Worked on Vlocity Data Card, Vlocity Data Raptor, Vlocity Omniscript

· Profiles, Relationships, Security and Sharing

· Workflows and Approval Processes, Process Builder, Visual Flows

· Reports and Dashboards
· Triggers, Validation Rules and Test Classes 

· Data Management, APEX Data Loader, Azure
· Robotic Process Automation (RPA) with Automation Anywhere

· Marketing Cloud Connect, Email Studio, Automation Studio

· Content Builder, Contact Builder

· Data Extensions and Lists

· Mobile Studio, Journey Builder, AMPscript, Campaigns

· Eclipse, Force.com IDE, Workbench, Visual Studio

· Use the Agile Methodology with Scrum process

· Eclipse, Force.com IDE, Workbench, Visual Studio
· Use the Agile Methodology with Scrum process


	Projects Undertaken
Project Experience:

(1) ROLE: Vlocity Developer. 
SOFTWARE: Salesforce.com
PROJECT: T-Mobile (Atos Syntel Pvt. ltd.)
Synopsis: 

The Salesforce Application has been implemented on Force.com and deep integration with velocity where Salesforce CRM will act Master CRM and collect the all-end user data.
Accountabilities:

· Experience in Salesforce.com CRM and Force.com using Lightning Experience with Aura framework.
· Worked on Vlocity Data Card, Vlocity Data Raptor, Vlocity Omniscript.
· Created various Lightning Aura Components with custom CSS and added Various Design Attributes on the Lightning Components as per the requirements.

· Experience in Sales Cloud, Configuration, Implementation, Lightning experience, Aura Framework, and support experience with Salesforce Platform.

· Extensive experience using Salesforce.com Administration like User Management, Profiles, Security and Sharing Controls, Record Types & Page Layouts, Workflow Alerts, Actions, Approval Process, Reports & Dashboards etc.

· Experience Working in the Agile Environment.

· Requirement Gathering and Root Cause Analysis from Salesforce.

· Hands-on experience in top RPA tools like Automation Anywhere.

· Good knowledge of the RPA lifecycle and how to produce automation.

· Hands-on experience on SQL developer

· Know how to design technical specification document for RPA Projects

· Constant communication with other business partners to develop and deploy their ideas. Also, ensure that there is a clear establishment of what can be created within what time- frame and what are its requirements.

· Deployment using Copado and usage of TFS.

(3) ROLE: Salesforce Developer. 

SOFTWARE: Salesforce.com
PROJECT: Moody's Investors Service's (Atos Global It Solutions Pvt. Ltd)

Synopsis: 

Moody's Analytics is a subsidiary of Moody's Corporation established in 2007 to focus on non-rating activities, separate from Moody's Investors Service. It provides economic research regarding risk, performance and financial modeling, as well as consulting, training, and software services.
The Salesforce Application has been implemented on Force.com where Moody's Customer needs to send or receive the necessary Documents for the risk, performance, and financial modelling for their organisation through the Salesforce CRM.
Accountabilities:

· Analyse the requirements from the Project Manager. 

· Extensive experience using Salesforce.com Administration like User Management, Profiles, Security and Sharing Controls, Record Types & Page Layouts, Workflow Alerts, Actions, Approval Workflow, Reports & Dashboards etc.

· Experience in Data migration using Import wizard, Apex Data Loader and Workbench
· Deployment using change sets.

· Involved in mentoring/training of fresher’s and people moving to SFDC/Salesforce.

· Experience Working in the Agile Environment.

· Requirement Gathering and Root Cause Analysis from Salesforce.

· Modifying codes as per requirements and Create a primary document for requirement.
· Involve End to End Automation Testing using Robotic Process Automation (RPA) Tool.
(3) ROLE:  Salesforce Developer.
SOFTWARE: Salesforce.com
PROJECT: Affiliated Train Operating Companies (Atos Global It Solutions Pvt. Ltd)
Synopsis: 
The Salesforce Application has been implemented in Force.com. Custom Application was built to manage the transaction between multiple companies and government agencies related to rail network maintenance and issues. Users from various companies can raise the request related to losses/expenses which than communicated to the third-party application for investigation and settlement. This was implemented using Custom objects, Workflows, validations, Reports/Dashboards, Apex and VF Pages.

Accountabilities:

· Created required fields, objects, custom settings, custom labels etc.

· Create Apex test classes with test coverage of org above 85% and performed Unit Testing of the application to verify the desired functioning of the application.

· Developed Security Controls, Sharing settings, Profile CRUD.

· Use Jira for project management.

· Create Workflow and approval process for various functionality.

· Implemented custom report and dashboard.

· Create User Story Documents.

· Maintaining coding standards and best practices set by Salesforce. 

(4) ROLE: Trainee Developer
SOFTWARE: Salesforce.com
PROJECT: Internal Visa Processing Application.

Synopsis: 

The Salesforce Application has been implemented in Force.com. The Application was implemented to maintain Employees Visa related requirements, Documents, Request Status and Visa History. Mobility team uploads the Documents collected from the Employees to the Application and Unique Id is maintained to track the Application. Email Notifications to stockholders was implemented using Workflow rules extensively. Application was implemented using Custom Objects, Workflows, Validation Rules, Emails Services, Apex. 

Accountabilities:

· Design and Develop objects, fields required for integration.

· Developed Email service for handling the inbound Email processing.

· Created Email Services for handling the inbound email processed.

· Created the workflow rules, Approval process for approvals.

· Involved in Apex coding, Unit Testing, and implementation

· Maintaining coding standards and best practices set by Salesforce. 


	Activities and Interests

 Reading

 Playing Cricket



	Languages
    Read

    Write

   Speak 
English

Hindi



	Personal Information

	FATHER’S NAME
 
:
Mr. Ram D. Yadav

MOTHER’S NAME
:
Mrs. Sumitra Devi Yadav

PERMANENT ADDRESS 
:
Bohra Colony Ward No 18. Kaithoon, Kota (RAJ.)

NATIONALITY                      :               Indian
STRENGTHS
 
: 
Self Motivated, Patience, Hardworking, Adaptability, Cooperate





Contact:�
�
Tel: +91-9982373784





E-Mail: pradeep_3110@yahoo.com�
�
 











Pradeep Kumar Yadav�
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Citizenship: Indian �
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