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ProleE
Experienced and dedicated Salesforce Marketing Cloud Consultant with 2.7 years of 

experience identifying efbciencies and proMlem areas within karCeting Sloud and jales 

Sloud org, while communicating needs for proBects.

vringing forth the aMility to deliOer proBects and interact effectiOely with colleagues and 

clients. ProOen tracC record of integrating Marketing Cloud and Sales Cloud.

TOerall I  exp WWWWWWWWWWWWWWWWWWW4.10 years

Lipro :td. exp WWWWWWWWWWWWWWWWWW3.7 years

eSlerx jerOices :td. exp WW1.3 years

mpyeonpEt HisD orn
Salesforce Marketing Cloud Consultant, Wipro Ltd., Pune
April 2018 — Present

1. ProBect name A Rgency •ecruitment

0 LorCed on the Sontacts created My 5""+ agents, and sent timely zPhone Sallz 

tasCs and emails to the agents

0 EffectiOely multi-tasCed and prioritiJed proBect according to need while worCing 

on kS Sonnect, kS Integration, conbguration, customiJation and deOelopment 

in Email jtudio, Uourney vuilder and LeM jtudio

0 LorCed on the jalesforce karCeting Sloud conbguration and admin actiOities, 

especially related to vD setup, users, roles, •kk settings, sender proble and 

security settings

0 :eOeraged jales Sloud data for communication within Uourney vuilder using 

RPI-Mased jalesforce data eOents

0 LorCed extensiOely on Email Uourneys, :anding Pages, Email  emplates etc

0 2omain A Insurance

H. ProBect name A jCin and •espiratory Sare

0 ProOided superior customer serOice to clients through Uourney vuilder using 

RPI-Mased jalesforce data eOents

0 LorCed on Email Uourneys, :anding Pages, Email  emplates etc

0 2omain A 3ealthcare jerOices

(. ProBect name A Rccounts •eceiOaMle )R•F SJech

0 LorCed on the Rccounts •eceiOaMle part through the (rd party payment Oendor

0 Sreated timely tasCs and emails which triggered to the end users through jender 

Probles

0 2omain A 4inance

/. ProBect name A Rccounts PayaMle )RPF SJech

aE LseD
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0 LorCed on the Rccounts PayaMle part through the (rd party payment Oendor

0 Sreated timely tasCs and emails which triggered to the end users through 2ynamic 

jender Probles

0 2omain A 4inance

5. ProBect name A Rccounts •eceiOaMle )R•F InOoice Posting

0 LorCed on the Rccounts PayaMle part through the (rd party payment Oendor

0 Sreated timely tasCs and emails which triggered to the end users through Sloud 

Pages

0 2omain A 4inance

6. ProBect name A Lithdrawal Qalidation

0 LorCed on the Lithdrawal Qalidation part through the (rd party payment Oendor

0 LorCed on Sontact vuilder, Sontent vuilder, RkPscript

0 Implemented and proOided serOice to the client

0 2omain A 4inance

Robotic Process Automation (RPA) Developer, Wipro Ltd., Pune
March 2017 — March 2018

0  otal experience A 1 year as an RPA Developer

0 Rutomated existing weM-Mased and system-Mased manual processes using the 

automation tools Automation Anywhere, Blue Prism and IQ Bot

0 2omain A 4inance

Robotic Process Automation (RPA) Developer, eClerx Services Ltd., Pune
August 2015 — November 2016

0  otal experience A 1.( years as an RPA Developer

0 Rutomated existing weM-Mased and system-Mased manual processes using the 

automation tools Automation Anywhere

0 2omain A  elecom

mucgL sot
MCA(Management), M.I.T. School of Management, Pune
August 2012 — October 2015

0 DniOersity A DniOersity of Pune

0 Percentage A 61.58F

B.Sc.(Computer Science), R.Y.K. College, Nashik
July 2009 — May 2012

0 DniOersity A DniOersity of Pune

0 Percentage A 5".9HF

H.S.C., D.D. Bytco Junior College, Nashik
July 2008 — April 2009

0 voard A kaharashtra jtate voard

0 Percentage A 6"F

S.S.C., Adarsh Secondary English Medium School, Nashik
June 2006 — April 2007

0 voard A kaharashtra jtate voard

0 Percentage A 76.("F
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IEr slgL sotD
1. Salesforce Certi2ed Marketing Cloud Email Specialist

3. Salesforce Certi2ed Sales Cloud Consultant

4. Salesforce Certi2ed Service Cloud Consultant

5. Salesforce Certi2ed Platform Developer I

6. Salesforce Certi2ed Platform App Builder

7. Salesforce Certi2ed Administrator

-. MuleSoft Certi2ed Developer 8 Level 1 (Mule 5)

9. Copado Certi2ed Developer

0. Copado Certi2ed Administrator

1w. Automation Anyjhere (AA) Advanced E8Learning

11. Automation Anyjhere (AA) Essentials E8Learning

13. Automation Anyjhere (AA) Certi2ed Advanced RPA Professional

14. Diploma in Softjare Testing (IBM Certi2ed)

ht ErtD�syD
Softjare Tester, Ma;orBrains Pvt. Ltd., Pune
January 2015 — July 2015

0  otal experience A 6 months as a Software Tester

0 LorCed as an intern and performed kanual  esting and Rutomation  esting

0 2omain A 3ealthcare jerOices


