
SHAILAJA.S

PROFESSIONAL BACKGROUND

Understand, Analyze and Prepare business Requirements document
Draft and maintain business requirements and align with functional and technical requirements
Conduct requirements discussion sessions and developing best practices for product deliver
Collaborated with the project team in solution development and implementation
Derive effort and cost estimate for the test requirement
Prepared test plans for the testing team
Draft and maintain business requirements and align with functional and technical requirements
Evaluate risk related to requirements implementation,involve in testing process
Representation of the business solution to the client

Business Analyt at Cognizant Technology Solution : 2015 - 2019 
INTRODUCTION

5 years of experience in Information
Technology across areas of Business

Analysis, Quality Assurance and
Infrastructure services. Agile mindset that

motivates to learn new challenges and
problem solutions.

PROFESSIONAL SKILLS

Business Analysis, Performance
Engineering, Accessibility Consultation,

Mainframe Data center Operation

KEY SKILLS

Requirement Gathering, Requirement
Scoping, Requirement Elicitation, Solution
Presentation, Solution demo,  Capability

Presentation
Software Development Life cycle, 
Decision Making, Documentation,
Requirement, Project Budgeting,

Analytical Thinking and Problem Solving
Skills

Effective Communication Skills

Accessibility Consultation

Accessibility consultation of developing and design stage projects 
Performed Audit against web and mobile application and provide recommendation to client development
team of an established airline
Implementation of early accessibility at development phase for best practices
Schedule regular accessibility review calls with development team 
Tools - Screen reader(NVDA), Color contrast analyser, aXe Plugins, WAT, W3C validator

Mainframe Data Center Operator 

Mainframe Infrastructure engineer for a leading Insurance Company based in US
Handle Mainframe Console commands and monitor server status on timely basis
Schedule/remove/modify business critical batch jobs using Control M
Tools - Mainframe Console (TN3279), HPNNM, Operation Console, Control 

Performance Engineer

Performed script design, test execution and analysis using loadrunner for a Cognizant internal application 
Identify business critical test scenarios and documenting traversal flows for the same
Deriving workload distribution based on peak usage and Execution Scenario according to requirements
Performed Proof of Concepts to check the feasibility for the web applications using various tools
Identified performance bottle necks and assisted project team to manage and reduce any issues faced by
end users
Tools - Microfocus Load runner , Neotys Neoload

Been awarded the "Best new comer" for quick learning and presentations
Awarded the "Champion of the month" for client appreciation in delivery of a high volume project in a
short period of time
Awarded  "Above and Beyond" for impressive use-cases for the client 
Awarded "Best Trainer" for being effectively trained Entry level trainees at Cognizant academy centers 
 in accessibility and performance tools and introduced them to the business procedures

MILESTONES

Graduate in Bachelor of Technology in Electronics and Communication Engineering in Rajiv Gandhi College
of Engineering and Technology in the year 2015 with CGPA of 8.24
Completed Higher Secondary education in Achariya Siksha mandir in the year 2011 scoring 90%
Completed Secondary education in Annai Sivagami Girls higher secondary in the year 2009 scoring 93%

EDUCATIONAL BACKGROUND

Associate Business Analyst

CONTACT DETAILS

Number: +91 9600 77 5051
Email: sshailajashree@gmail.com

Location: Chennai, India.

TECHNOLOGIES

Internet of Things, Video Analytics,
Artificial Intelligence, 3D modelling, Virtual

& Augmented Reality Platform,
Visualizations

Associate Business Analyt at Rudram Phronesis Infraz Pvt Ltd  Solution : 2019 - Present 

In-Person and Telephonic discussions with client for requirement understanding
Derive use-cases for the Smart City, Port Digitalisation and Industry 4.0 
Scoping of requirement specific to AI, IoT, Video Analytics and Virtual Reality Platforms
Hands-on data cleansing and visualization in Tableau and Power BI
Presentation of Proposed Solution to client 
Coordinate with vendor for hardware and outsourced aspects of projects
Engage in recruitment process of specific profile for the project
Coordinate with finance team for project budget
Coordinate for end to end Interns resource processing


