AVANTIKA RAY
E-mail: avantikaray13@gmail.com
Contact No: +91 9971193500

 Professional Summary

· Have 7+ years of IT experience in analysis, design and development of CRM applications on Salesforce.com, CPQ and Veeva as an Application Developer and Business Analyst.
· Software Development professional with a rich experience in different Information Technology projects across various geographies majorly with pharmaceutical companies.
· Possessing good experience in Salesforce.com CRM development and administration.
· Relevant engagement experience as a Business Analyst with client to gather software requirements/business rules and ensured alignment with development teams.

· Extensive experience in requirement engineering and process related documents.
· Presently associated with NTT Data Global Delivery Services Private Limited, Bengaluru as an Application Development Senior Analyst.
· Comprehensive problem-solving abilities, good verbal communication skills, good technical, oral, analytical skills. I am a good observer and quick learner. 
Educational Qualification

	
	COURSE
	BOARD/UNIVERSITY
	YEAR OF PASSING
	CGPA / PERCENTAGE

	1
	Master of Technology (M.Tech)
	VIT University
	2013
	9.11/10

	2
	Bachelor of Engineering (B.E.)
	Shivaji University
	2011
	67.65%

	3
	Higher Secondary Certificate (HSC)
	Maharashtra Board
	2007
	74.06%

	4
	Secondary School Certificate (SSC)
	Maharashtra Board
	2005
	77.2%


Technical Skills

Salesforce.com:     
Workflows, Approvals, Email Templates, Formulas, Validation Rules, Assignment rules, Custom settings, Apex Triggers, SOQL, Batch Apex, Test Classes, Force.com Explorer, Apex Data Loader, Work Bench, ANT, Process Builder, Wave Analytics
Veeva CRM:
Worked on Complex Modules of Veeva which includes Account Management, Call Scheduling and Planning, Surveys, Order Management, Medical Events, Territory Alignment, Sample and Product Management, Event Management and CLM. This also used salesforce configurations and customization for specific business requirements.
Salesforce CPQ:                            Product and Bundles Configuration, CPQ Product Fields, Option Constraints, Product Rules, Configuration Attributes, Pricing and Discounts, Price Rules, Quote Templates
Professional Certifications
Foundation Certificate in Business Analysis (BCS)
Salesforce Certified Platform Developer I
Salesforce Certified App Builder

Salesforce Certified Administrator

Salesforce Certified Sales Consultant

Salesforce Certified Einstein Analytics and Discovery Consultant
Salesforce Certified CPQ Specialist

Veeva Certified Administrator
Copado Certified Administrator
Copado Certified Developer
Professional Summary
· Currently working as an Application Development Senior Analyst at NTT Data Global Delivery Services Private Limited. Since Sept 2018 to till date.
Projects Summary                                                                                                                                                       

PROJECT 1
Project Title: Integra LifeSciences 

Client           : Integra LifeSciences
Platform       : Salesforce.com

Role             : Application Developer
Domain       : Life Sciences CRM Implementation

Duration      : Sept -2018 to present
Integra LifeSciences, is a New Jersey-based medical technology company a world leader in medical technology, is dedicated to limiting uncertainty for surgeons, so they can concentrate on providing the best patient care. Integra offers innovative solutions in orthopaedic extremity surgery, neurosurgery, spine surgery, and wound reconstructive and general surgery.
Responsibilities:  
· Improved performance of the function / department through the analysis of existing business processes, identifying innovative alternatives and recommendations for more effective or efficient ‘ways of working’ / product / service.

· Continuous application support to the end users for effective and optimized business functioning. Maintaining internal and external SLA targets to drive performance, productivity, and quality
· Identified any gaps in existing process and worked extensively on data maintenance between integrated systems related to territory management, orders, booking and equipment requests, installed base and their preventive maintenance data.
· Worked with the Marketing & Sales Director, business leaders and end users of the company to plan build and drive efficient delivery of organizational change/enhancement projects in support.
· Worked as a Customization as well as Configuration resource.

· Worked on Case Management, Accounts and Contacts, Wave Analytics, Service Cloud.
· Worked on Queues, Public Groups, and Support Processes and Case and Lead Assignment rule.

· Worked on configuration Workflow, Approval processes, Process Builders, Flows, Email templates, Formulas etc.

· Worked on Apex Test Classes, custom lead assignment process, web to case/lead setup.
· Worked with Apex to access Objects and Field describe information, execute SOQL, SOSL and DML operations.

· Worked on Asynchronous Apex.

· Worked on CPQ features and functions like product bundles, product rules, pricing and price rules, discount schedules, quote templates.
· Supported third party packages like DocuSign with the vendor used for electronic signatures.
· As a part of process improvement automated the permission set assignment process for the users.
.

PROJECT 2
Project Title: GlaxoSmithKline Contact Centre Futures (GSK-CCF)
Client          : GlaxoSmithKline
Platform      : Salesforce.com

Role            : Application Developer
Domain       : Life Sciences CRM Implementation

Duration      : Jan -2018 to Aug-2018
GlaxoSmithKline plc is a British pharmaceutical company manufacturing product for major disease areas such as asthma, cancer, infections, diabetes and mental health. Contact Centre Futures (CCF) platform is based on Salesforce Service Cloud and Informatica middleware. CCF provides support for both Pharma users in Commercial Contact Centres, and R&D Medical users.
Responsibilities:  
· Analysed the current model of engagements of Business Admins and Medical Agents in Healthcare sector
· Worked as a Customization as well as Configuration resource.

· Worked on Case Management, Accounts and Contacts, Service Cloud.

· Worked on Queues, Public Groups, Support Processes and Case Assignment rule.

· Worked on configuration Workflow, Approval processes, Email templates, Formula, fields, etc.

· Worked on Apex Test Classes.

· Worked with Apex to access Objects and Field describe information, execute SOQL, SOSL and DML operations.

· Worked on Asynchronous Apex.
· Identified any gaps in existing process to be resolved and suggested enhancements to the current process by introducing new areas in the process

· Gathered any requirements specific to local markets.

· Prepare and Present Implementation Proposals to the business representatives of the local markets. Client Demos.

· Liaison with the Client Business and Product Implementation team in an Onshore-Offshore Model and deliver the proposed IT solution with excellent quality.

· Contributed in important business documents like System Access Plan, Service Transition Plan and Master Design Plan.
PROJECT 3
Project Title: SANDOZ SPACE Packaged Solution
Client          : NOVARTIS
Platform      : Salesforce.com, Veeva
Role            : Business Analyst
Domain       : Life Sciences CRM Implementation

Duration      : Aug -2016 to Dec - 2017
Sandoz Performance through Analytics and CRM Excellence was set to implement the new Sandoz CRM vision which helps in leveraging the sales processes of the client by assisting the medical representative interact with their high profile customers as well as create new prospects. It has various modules for promoting interaction like medical events, sample and promotonal items distribution. This solution was developed mainly for the low complex African markets and was rolled out for 62 countries.
Responsibilities:  

· Analysed the current model of engagements of Sales Reps with Healthcare practitioners

· Identified any gaps in existing process to be resolved and suggested enhancements to the current process by introducing new areas in the process

· Gathered any requirements specific to local markets.

· Prepare and Present Implementation Proposals to the business representatives of the local markets. Client Demos.

· Worked on defining the acceptance criteria for Requirements and translated the Business requirements to Technical Requirements.
· Conducted Techno functional analysis of the gathered requirements, requirement prioritization, provided estimations & managed requirement implementation.
· Contributed on Scope/Schedule/Cost attributes of the engagement.
· Prepared Training Material and Project Quality Documents for each wave of delivery.
· Liaison with the Client Business and Product Implementation team in an Onshore-Offshore Model and deliver the proposed IT solution with excellent quality.
· Work with the team to advocate consistency across the board from a process perspective and help adapt to the Agile world from the traditional waterfall methodology.
· Supported User Training Sessions.
· Reporting and Mitigating risks and issues.
· Support the application development lifecycle processes – Build, Testing (OQ & PQ) & Deployment.
· Assisted in accomplishing the test strategy as planned by supporting the Performance Qualification / Operational Qualification testing.
· Obtaining Sign offs, End-to-End project delivery and support in Warranty period.
PROJECT 4
Project Title: SANDOZ SPACE
Client           : NOVARTIS
Platform       : Salesforce.com, Veeva
Role             : Application Developer

Domain        : Life Sciences CRM Implementation

Duration       : November -2014 to July - 2016
Sandoz Performance through Analytics and CRM Excellence was set to implement the new Sandoz CRM vision which helps in leveraging the sales processes of the client by assisting the medical representative interact with their high-profile customers as well as create new prospects. It has various modules for promoting interaction like medical events, sample and promotonal items distribution. This solution was developed mainly for the low complex African markets and was rolled out for 62 countries.

Responsibilities:  

· Configured Salesforce/ Veeva objects as per business requirements for various markets.

· Configured Veeva functionalities such as Account Management, Call Management, Sample Management, Order Management, Cycle plan, VMOC, Veeva settings.

· Integrated Veeva CRM with offline devices iRep and Windows 8/10.

· Created complex Workflow rules, Validation rules, Approval Processes and Process Builders.

Visualforce templates, Apex classes for multiple countries.

· Created workflow rules to automate Email alerts, Field update, Tasks and Time dependent actions

· Configured and maintained user security permissions in compliance with organizational needs 
· Import/Export records to salesforce through Apex Data Loader and do the validation to prevent duplicate or invalid data.

· Involved in Functional testing and fixing bugs during testing phase.

· Developed Training materials and project specific documentations.
· Worked on Application Translations for various languages using Translation workbench.
· Developed functional solutions and estimations for various business requirements.
· Sharing the knowledge on market requirements, configuration and customization changes to operations team during project handover phase.

· Responsible for all the activities related to Deployment to production.

· Supported and resolved tickets post Go live during hyper care
PROJECT 5
Project Title: QIAGEN CRM IMPLEMENTATION

Client           : QIAGEN

Environment: Salesforce.com

Role              : SFDC Developer

Domain         : Retail, Life Science CRM Implementation

Duration        : October -2013 to September-2014

Qiagen is a provider of sample and assay technologies for molecular diagnostics, applied testing, academic

and pharmaceutical research. Qiagen implemented sales and service Cloud for automating and managing its Business. There were different modules like Case Management, Field Service Activities, Pre-call planning and Call execution, Account Planning, Quote and Order Management.
Responsibilities:  

· Worked as a Customization as well as Configuration resource.

· Worked on Case Management, Quotes and Order management, Accounts and Contacts, Service Cloud.

· Worked on Queues, Public Groups, Sales and Support Processes and Case Assignment rule.

· Worked on configuration Workflow, Approval processes, Email templates, Formula, fields, etc.

· Worked on Apex Test Classes.

· Worked with Apex to access Objects and Field describe information, execute SOQL, SOSL and DML operations.

· Worked on Batch apex, Scheduled Apex and develop email functionality.

· Developed Apex Classes and Apex Triggers for various functional needs in the application and built.

· Have Created Technical Design Documents for Account Planning, Campaigns, Case management, Call Center Management and Field service activities.
Achievements                                                                                                                                                                                                                            :       
· Received Accenture Celebrates Excellence (ACE) Team award.

· Received Star of the Month award several times for outstanding contributions by the leadership.
· Idea development award from client team for process improvement automation.
· Timely appreciation from client for meeting the requirements before deadline and bringing in improvisations. 
Personal Information                                                                                                                                                                                                              :              

Languages known      : English, Hindi, Bengali, Marathi, German
Gender
           : Female
Date of Birth
           : 13 Sept 1989
I hereby declare that the information provided above is genuine. If given an opportunity in your organization, I will put my best efforts.            

Place: Bangalore                                                                                                                                   Avantika Ray                              
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