
                                                                                                                            

Name: Puja Pawar 

Email: pawarpuja5557@gmail.com 

Phone: 7020220875 

 
 CAREER OBJECTIVES 

 

To work in a creative and challenging environment in a results-oriented company that seeks an ambitious and 

career conscious person, where acquired skills & knowledge will be utilized towards continuous growth and 

advancement of the Company. 
 

OVERVIEW OF TECHNICAL SKILLS: 

 

 Having 4+ years of experience in Customization and Implementation of business applications using 

Salesforce platform. 

 Good experience in Lightning Web Component, Lightning Data Services, Server call by @wire and 

Imperatively, Custom Event, Pub-Sub Model and Lightning Messaging Services. 

 Experience in Development, Administration, Configuration, Implementation and Support of 

Salesforce CRM based on Apex language and Force.com 

 Hands on experience in Programmatic features like Apex Triggers & Classes, Asynchronous Apex 

(@future, Queue able, Batch, Schedule). 

 Have worked on configuration and customization of Administrative tasks like Page layouts, Record 

Types, Reports and Dashboards, Roles and Profiles, Data Security Model, automation tools like Work 

flow, Process Builder, Lightning Flow Builder. 

 Basic Knowledge of Rest Api Callouts & OAuth 2.0. 

 Proficient knowledge of Governor Limits. Experience in optimization of code in accordance to the 

governor limits. 

 Dedicated team player with excellent Analytical and Presentation Skills. 

 Good Communication and interpersonal skills, Effective Team Member. 

 Capable of rapidly learning new technologies and processes, and successfully applying them to 

projects and operations. 

 
TECHNICAL SKILLS: 

 

CRM Salesforce 

Programmatic Features Apex Programming Language 

Declarative Features Lightning Flow Builder, Process Builder, Work flow, Approval Process, 

Validation Rule. 
Web Development Lightning Web Component,  SLDS, HTML, CSS, Java Script 

Database SOQL 

Tools Developer console, VS Code, Data Loader, Data Import Wizard, 

Workbench , Postman , Azure Devops . 
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WORK EXPERIENCE: 
 

 Working as a Salesforce Developer MEIRTEC SOLUTIONS, MUMBAI from APRIL-2019 to 

Till  date. 

 

PROJECT DETAILS: 
 

Project # 03: 
 

 Project Name  :- Insurance Domain  

 Client :- AIA Group 

 
Key Responsibilities: 

 
 Build Custom Lightning Web Components with Wire & Imperative, communication approaches such 

as Custom Event, LMS as per client requirement.  

 Worked in Agile Model and Closely worked with the BA team to resolve the issues and enhance the 

functionalities. 

 Working as Salesforce Case Management with salesforce Standard functionalities such as Web-to-

case, case Assignment Rules, Escalation Rules, Auto response Rules. 

 Created and Updated Apex classes, Triggers, Flows, Permission sets, public Groups, Batch classes as 

per user needs and developed codes that were in accordance with specifications. 

 Worked on Approval Process with Approval actions automatically calling Approval Process by 

Lightning Flows and Process Builder.  

 Building also Email Template and Email alert. 

 Share Record with particular roles by means of Sharing Settings to meet the conditional requirements. 

 Implemented Asynchronous Apex (Future Method, Batch Apex, Schedulable batch Apex). 

 

Project # 02: 
 

 Project :- United Airline 

 Client :- United Airline  

 
Key Responsibilities: 

 

 Developed the Business logic using Apex classes, Asynchronous Apex, Apex Triggers for various 

functional needs in application. 

 Designed LWC Component for UI using Salesforce Lightning Design System as per client 

requirement. 

 Handled configurations related requirement related to Process Builder and Lightning Flow Builder 

and  also taking care of Data Security Model to ensure security and safety of data. 

 Used SOQL and Collections with consideration to governor limit for data manipulation needs of the 

application. 



 

 

 batch Implemented Asynchronous Apex (Future Method, Batch Apex, Schedulable Apex). 

 Used Batch Apex and Schedule Apex to delete documents in salesforce. 

 Used Apex Controllers to make call for external requests to retrieve data through REST API 

Integration. 

 On daily basis communicate with Team Lead and Customer Operational Manager to identify the 

issues  and find out the error as where potential improvement required. 

 

 

Project # 01: 
 

 Project :- E- Commerce 

 Client :- Albert Heijn 

 
Key Responsibilities: 

 

• Defined Lookup, Master-detail relationships on the objects to establish connectivity among objects. 

• Automating business process with the help of Process Builder, Work flow, Approval Process, 

Validation rule. 

• Worked on Lead Management in Sales Cloud by creating web-to-lead, Assignment rule, Auto- 

response rule and setting up validation rule and formula field to validate the data. 

• Worked on Data Security Model using Profiles, Permission sets, roles and Sharing Settings to ensure 

safety of data. 

 

 
ACADEMIC QUALIFICATION: 

 

 Bachelor of Engineering from DBATU University, Lonere(MH). 


