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SUMMARY

Software engineer with 5+ years of experience in the IT industry with 3+ specializing in Salesforce development. Hands
on experience with Salesforce Aura, CPQ, Apex & the REST API. Experience with handling large datasets and devising
solutions to avoid hitting limits. Experience with SQL & SSRS.

SKILL HIGHLIGHTS
e AURA e APEX e CPQ e Visualforce
e RESTAPI e Data Loader e 5S0QL e SOSL
e Workbench e Changeset e SQL e SSRS
WORK HISTORY

COGNIZANT — Associate — 07/2021 to Present
e Developed, maintained, fixed complex Apex triggers & classes, Aura components, Visualforce pages, Process
automations, Validation rules & others.
e Provided technical assistance to customer & performed troubleshooting for bug fixes in production.
e Optimized Apex classes to avoid hitting Governor limits. Converted to Asynchronous Apex when needed.
e leveraged the REST API to execute callouts to external system to fetch required data.

e Experience with configuration & implementation of Salesforce CPQ including Products Bundles/Configuration,
Option constraints, Attributes, Pricing rules, Product rules, Discounting.

e Mentored junior developers which involved code review as well as providing feedback on best practices.

ATOS-SYNTEL — Consultant — 02/2018 to 07/2021
e Leveraged Salesforce’s process automation tools as well as developed triggers as per requirements.
e Executed data loads using Data Loader & Workbench.
e Customized security controls to ensure data protection.
o Developed & fixed Apex classes along with implementing asynchronous solutions.
e Worked with Visualforce pages & components.
e Developed test classes that are mandatory to deploy Salesforce Apex code base.
e Experience in writing complex T-SQL queries, developing database objects as well as fixing any issues with it.

HEWLETT-PACKARD — Technical Support Engineer — 06/2017 to 11/2017
e Troubleshooting issues with the system and providing on-call support.
e Communicating with the customers/technicians to analyse the problem and providing solutions.
e Keeping a track of the influx of incoming calls and routing them to the team.

CERTIFICATIONS

e Salesforce Certified Administrator
o Salesforce Platform Developer 1

EDUCATION

e Bachelor Of Engineering — Computer Science (2017) - MMCOE, Pune



