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CAREER OBJECTIVE:

To work for an organization which provides me the opportunity to improve my skills and knowledge to growth along with the organization objective.
PROFESSIONAL EXPERIENCE:
· Having 2+ years of experience in salesforce Admin and Development.
· Solution oriented professional with excellent knowledge of the salesforce.com application, features, architecture and technical capabilities.
· Proficiency in administrative tasks like creating Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts, Actions, Reports and Dashboards.
· Used data loader for data management in force.com platform.
· Having good knowledge on creating Reports and Dashboards.



ACADEMIC PROFILE:


	
Qualification
	Discipline/ Specialization
	
Institution
	University\ Board
	Year of passing
	%
Obtained

	

Degree
	
B.S.C
Computers
	
J.K.C Degree College
	Acharya Nagarjuna University, Guntur.
	

2018
	
7.02 (CGPA)

	
INTER
	
MPC
	Sri Chaitanya Junior College, Ongole.
	Board of Intermediate Education, A.P.
	
2015
	
87.4 %

	
S.S.C
	
S.S.C
	Sri Sivasai Public School, Kandukuru
	Board of Secondary Education, A.P.
	
2013
	
9.3 (CGPA)




TECHNICAL SKILLS:	


	Salesforce.com Technologies
	Salesforce CRM, Apex Language, Apex Classes/Controllers, SOQL, SOSL, Visual Force Pages, Apex Triggers, Custom Objects, Batch Classes.

	Programming Languages
	Apex, java (Basics).

	CRM Tools
	Salesforce.com







Project Summary :

Title: Western Union

Description: So this project aims in simplifying the opportunity entry with admin work. Those who has an cases they can approach and we can discuss about that and can success the cases to the customers.




STRENGTHS:	
· Ability to mingle with people.
· Punctual.
· Positive Attitude
· Team worker
WEAKNESS:	
· If anyone ask for help, never say NO.
· Easily trust people.

PERSONAL PROFILE:	
Name	: P. Ramanaidu
Father’s Name	: P. Yellaiah
Date of Birth	: 05th June 1998 Languages Known	: English and Telugu
Hobbies	: Playing Cricket and Watching Movies

Place: Hyderabad	(RAMA NAIDU)
Date:
