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Objective:
               To utilize my knowledge and experiences to obtain a challenging position in a dynamic environment where, I can get an opportunity to prove my capabilities, my skills and contribute towards achieving the organization’s objectives.

Company: Madul Tech Software Pvt Ltd
Role: ServiceNow Developer  
Date: May 2018 to Till Date
[bookmark: _Hlk154567089][bookmark: _Hlk154566938]Professional Summary:
Having around 5+ years of experience in IT industry and experience ServiceNow including requirement gathering, design, develop and implement based on the customer needs with managing several applications on ServiceNow platform.

· Hands on Experience in Service modules such as Incident Management, Change Management, Problem Management, Knowledge Management, Service Catalog.
· Experienced in creating new workflows and modifying the existing workflows according to client requirements
· Developing and Configuring Business Rules, Script Includes Access Controls, Glide Ajax, and Glide Record.
· Development of Scoped application configurations.
· Worked on creation of custom tables, customization and data migration through transform maps.
· Gathering and understanding the business requirements from various stakeholders and converting them into a technical document with step-by-step process.
· Strong knowledge on designing web applications using HTML and CSS.
· Hands on Experience in creating new Catalogs and variables and variable sets.
· Provided ACL’s for controlling the security mechanism in ServiceNow.
· Created reports based on requirement and added those to Dashboards.
· Hands Experience on Business Rules, Client Scripts, Schedule Jobs, UI Actions, UI Polices.
· Worked on Agile and Scrum method environment and implemented the changes required by the business owners on a regular basis.
· Implementation of Service Catalog Items, Record Producers, Catalog Client Scripts and UI Policies.
· Configuration of Dashboards with Performance Analytics (PA) through Indicators, Breakdowns and Widgets.
· End to End involvement in ServiceNow Version and Patch Upgrades.

Certifications:
            ServiceNow Certified Administration (CSA)


Technical Skills:

	ITIL Tools
	ITSM, Service Now, ITIL

	Languages
	Java, HTML, JavaScript, SQL

	Databases
	Oracle, MySQL

	Operating Systems
	Windows XP, Windows 10, Linux, AIX, Unix

	Other
	Microsoft Office, Excel




Professional Experience:
Project Details: -
Project #1

	Project Name
	ServiceNow Implementation

	Client
	Cognizant

	Role
	Developer and Administrator

	Environment
	ServiceNow, MS Office, Jira



Description:

The project key concept is to develop Customized Service Now Application to handle most of the Service Management modules of the business process with ServiceNow Suite like Change Management, Incident Management, Problem Management and other customizations according to the Business requirements.


Responsibilities:
· Regular interaction with client for requirements clarification and for Application.
· Used ITIL practices to implement Service now applications in phase-by-phase approach.
· Worked with Incident Management application, Problem Management, Change Management applications in escalating issues, logging, catering, resolving, monitoring, and reporting.

	
· Created SLAs and participated in running SLAs and responsible for closing successfully.
· Scheduled SLAs as per scope of tickets.
· Written Business Rules for customizing the tool.
· Written Client Scripts, UI Actions and Script Includes for customizing the tool.
· Customized Incident/Problem/Change/Service catalog applications using Business rules, Client scripts, Workflows.
· Responsible in building Catalog items and Record producers.
· Responsible in building SLA and generating Reports
· Defined users, groups and roles and providing accessing permissions
· Participated in validating Form and Table level using UI Policies.
· Worked with Import and Update sets.
· Created Email notifications and Email Templates.
· Created Scheduled script jobs and Scheduled generation and distribution of reports.
· Built Reports, Gauges and Homepages and grant access to the users with specific roles.
· Importing the Data in different formats (excel, csv, xml) via attachments.
· Created ACL's for field level and table level security.
· Created the Scheduled Data Import and attached the Data Source.
· Involved in the creation of View Rules to restrict the view changing capability for specific role users.
· Field level and Form level validations by Client Scripts.
· Involved in the development of Data lookup rules and Assignment rules.
· Moving of update set from instance to instance, resolve the errors and warnings related to the update set by skip or commit those.
· Worked on Inbound Action scripts.
· Good Experience with SDLC Agile Framework for Managing Sprints, Stories and Scrum Tasks.
· Interaction with Client in Daily Scrum calls for handing Stories and Sprint Planning and Review calls.
· Involved in end to Process of ServiceNow Version upgrade and Cloning Activities.
· Analysis of the Version Upgrade History by looking into the Skip Analysis.
Project #2:

	Project Name
	ServiceNow Catalog Management

	Client
	Cognizant

	Role
	  Developer and Administrator

	Environment
	ServiceNow



Description:
The project key concept is to develop Customized Service Request Management applications, designed different workflows specific to the catalog items as per process flow of the Request management.

Responsibilities:

· Used ITIL practices to implement Service Request Management in phase-by-phase approach.
· Worked with the Service Catalogs, Categories and Catalog items.
· Implemented the Order Guides and Rules for the Order Guide.
· Developed Catalog Client Scripts, Catalog UI Policies to provide UI Customizations for the user.
· Designed the workflows by using the different categories of activities as per the process flow of the request and attached to the catalog items
· Implemented the Record Producers to request the access for specific applications like File share, WebEx and Smartphone Request.
· Worked with the User Criteria for restrict the accessing of Catalog items.
· Developed the Script Includes and Client Scripts through GlideAjax for Data retrieval from Server and Date Validation on Catalog Form.
· Implemented the Dashboards and Widgets through ServiceNow Performance Analytics.
Project #3:

	Project Name
	ServiceNow SDLC Management

	Client
	Cognizant

	Role
	Administrator

	Environment
	ServiceNow



Description:
The project key concept is to Configure and Customizations on SDLC, Demand Management and Project Portfolio applications, designed Effective Project Status Report for managers tracking the progress of Project on weekly basis.

Responsibilities:
· Used ITIL practices to implement Service Request Management in phase-by-phase approach.
· Activated the SDLC Demand Management Applications and did some customizations as per the Requirements.
· Sending the Reminder notifications for Request Approvals to make them notify about the pending approvals.
· Handled the Logged Efforts module for the users to enter the efforts on daily basis.
· Freeze the Logged efforts entering for the last month by the current month 5th business day.
· Functionality to enter the logged efforts for past days as well as present day.
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