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SUMMARY  Over 7 years of QA experience in all phases of life cycle, including 

requirements gathering, risk analysis, project planning, scheduling, 

testing, defect tracking, management, and reporting. Adept at using both 

manual and automated testing tools to troubleshoot systems, 

integration, user acceptance, positive and negative, functionality, object, 

and regression. Use my qualitative, analytical and thoughtful skills as an 

individual or as a member of a team for an organization to let it flourish 

more and willing to work in challenging and creative environment. 

SKILLS & ABILITIES  AWS Cloud, Mantis, Bugzilla, TestLink, Selenium, TestRail, QTest, JIRA, 

Teamwork, Software Testing, Manual Testing, Mobile App Testing, 

Regression Testing, Functional Testing, Automated Testing, Selenium 

WebDriver API, Eclipse, JAVA, Visual Studio 2013, MS SQL Server 2012, 

SQL, MS Office 2016. 

EXPERIENCE  QUALITY ASSUARANCE ENGINEER, MAPPS IT SERVICES PVT. LTD. 

Mar, 2020 – Present 

• Testing of EXPERITURE platform which is a web-based Marketing and CRM 

solution. 

• Reported and tracked bugs in JIRA, issue follow-up, verify bug fixes and close 

resolved issues. 

• Execute, validate test plans & test cases to ensure quality of software and record 

the test results in excel. 

SENIOUR SOFTWARE TESTER, TCG DIGITAL SOLUTIONS PRIVATE LIMITED. 

May, 2019 – Feb, 2020 

• Worked in aviation domain project for United Airlines. 

• Creation of single-leg flight, multi-leg flight and generate dummy Bag Tag number 

through AWS Lambda. 

• Testing of Chain of Custody mobile app through client provided scanner device. 

• Testing of AWS Cloud which includes AppSync Query, Mutation and Subscription. 

• Validate data from AWS Dynamo DB. 

• Validate rule engine execution in AWS Step function. 

• Worked in payment gateway project for Labcorp. 

• Testing different payment methods like E-check, Credit Card, and E-wallet. 

• Testing of Auto-payment method and schedule payments. 

• Write, execute, validate test cases to ensure quality of software and record the 

test results. 

• Use JIRA to report and track bugs, issue follow-up, verify bug fixes and close 

resolved issues. 

• Follow agile methodology so that each sprint is delivered on time. 
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SENIOUR QUALITY ASSUARANCE EXECUTIVE, SHIELDWATCH IT AND WEBSERVICES PVT. 

LTD. 

Apr, 2018 – Dec, 2018 

• Testing of company’s flagship business intelligence and information management 

software - LeverIT. 

• Follow agile methodology so that each sprint is delivered on time. 

 

SENIOUR QUALITY ASSUARANCE ANALYST, MATRIXMEDIA SOLUTIONS PVT. LTD. 

Aug, 2017 – Mar, 2018 

• Testing of payment gateways like PayPal checkout, PayPal credit, PayPal express, 

Cybersource, Moneris, Bancontact, Sofort, Ideal, e-check and VISA, integrated 

with Magento 1 and Magento 2 framework-based e-commerce sites. 

• Testing of Canpar shipping module for generating shipping rates based on 

product weight and destination. 

• Perform UI testing of different websites based on Laravel. 

• Execute, validate test plans & test cases to ensure quality of software and record 

the test results in TestRail. 

• Reported and tracked bugs in MANTIS/JIRA, issue follow-up, verify bug fixes and 

close resolved issues. 

• Follow agile methodology so that each sprint is delivered on time. 

• Standardize and document the internal QA process of the company in accordance 

to industry norms. 

• Manage and evaluate the QA team members. 

 

SOFTWARE TESTING TRAINER, WEBTEK LABS PVT. LTD. 

Jun, 2017 – Jul, 2017 

• Provide training in accordance to industry standards on Software Testing, Test 

Automation and Selenium. 

 

QUALITY ASSURANCE TESTER, FREEBALANCE SOFTWARE SOLUTIONS INDIA PVT. LTD. 

Dec, 2012 – March, 2017 

• Software Testing & Quality Assurance on web-based GRP software, used by 

Government of various countries for their Budgeting System. 

• Write automated test scripts using SELENIUM WebDriver API and Java in Eclipse 

IDE. 

• Reported and tracked bugs in MANTIS/BUGZILLA, issue follow-up, verify bug 

fixes and close resolved issues. 

• Evaluate and test new or modified software applications according to functional 

specifications and description of functionality to attain quality of the software. 

• Identify differences between establishment standards and user applications and 

suggests modifications to conform to standards. 

• Work with company’s standards, procedures and software development 

methodologies and documentation. 

• Liaise with developers, business analysts, and user representatives in application 

design and document reviews, and propose software enhancement for feasibility. 
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• Execute, validate test plans & test cases to ensure quality of software and record 

the test results in TESTLINK. 

• Responsible for leading a four member testing team that successfully 

completed testing the Budgeting System for Government of Mongolia. 

• Testing of LFIS (Laos Financial Information System) project for the 

Government of Lao People's Democratic Republic. 

• Work closely with Samsung Software Development Services to implement the 

Financial System for the Government of Sri Lanka. 

• Testing of e-procurement system of PhilGEPS project for the Government of 

Philippines. 

• Testing of Budgeting & Appropriations system of BTMS (Budget and Treasury 

Management System) project for the Government of Philippines. 

• Verification of project licensing policy and implementation. 

• Constructing user guides and technical documentation. 

• Installed and configured product in test environments which consisted of 

Windows Server 2012 and database (MS SQL Server 2012). 

• Performed system install testing prior to beta and Go-Alive. 

• Perform Quality Assurance activities supporting developers through complete 

SDLC. 

• Evaluated and proposed different Testing Tools, Utilities and Methodologies for 

testing. 

• TESTLINK installation and deployment. 

 

CUSTOMER SERVICE EXECUTIVE, SHAANT INFOSYSTEMS PVT. LTD. 

Sep, 2012 – Nov, 2012 

• Technical Support. 

 

CUSTOMER SERVICE EXECUTIVE, RIGHT SHOPPING PVT. LTD. 

Apr, 2011 – Jun, 2012 

• Technical Support. 

 

EDUCATION  POST-GRADUATION 

• MASTERS OF COMPUTER APPLICATION (74%). 

 

GRADUATION 

• BACHELOR OF COMPUTER APPLICATION (79%). 

 

I.S.C (CLASS XII) – ST. PAUL’S MISSION SCHOOL 

• Passed I.S.C (Class XII) with Science Stream. 
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ACHIEVEMENT  • Ranked top in MCA second semester examination. 

• Successfully completed MCA with university scholarship. 

 


