
                                               Prachi
                                                                                       Phone: (M) :+91-8861922544
                                                                                       Email : mail2prachi20@gmail.com
PROFILE: Salesforce & Apttus Technofunctional consultant
· 11+ years of IT industry experience encompassing a wide range of skill set, roles and industry verticals. 

· Extensive experience with analysis, design documentation, customizations and implementation of various CRMs i.e. Oracle CRM on demand , Salesforce CRM/CPQ and Apttus-CPQ.
· Proficient in analyzing and translating business requirements to technical requirements and architecture.

· Communicate client’s business requirements to developers by constructing easy-to-understand data and process models.
· Identify and reconcile errors in client data to ensure accurate business requirements.

· Working knowledge in sales, marketing, healthcare and semiconductor chip industry domain.
· Expertise in controlling the data access across the Application using Field-level security and Organization-wide Defaults, creating Profiles, Queues, Security Settings, setting up Role Hierarchy, Company profile and writing the Sharing Rules as per the Requirements
· Having hands on experience in product set-up and set up validation in Apttus.
· Experienced in product console settings, pricelist settings, constraint rules and price list rules.

· End to end product set-up and data load into Apttus objects.
· Good communication skills, interpersonal skills, self-motivated, quick learner, team player.

EDUCATION
· Bachelor of Technology (Electronics & Telecommunication) from Biju Patnaik University of Technology, Orissa in 2009. Secured 7.3 CGPA.

· 12th from SurendraNath Centenary School, Ranchi (C.B.S.E Board) with 70%.

· 10th from SurendraNath Centenary School, Ranchi (C.B.S.E Board) with 87%.

WORK HISTORY

· Working with Ness Technologies as Member Of Technical staff (Sep’16 – Till date)

· Worked with Birlasoft (Bangalore) as Software Engineer (Nov ‘12 – Aug 2016 i.e. 3years9months )
· Worked with Mphasis An HP company, Bangalore as Delivery Software Engineer (July' 10 - Oct' 12 i.e. 2 years 3months)

CORE COMPETENCIES
· Requirement Analysis

· Design and Documentation
· Testing

· Application Support

· Process Improvement

· Production support

· Coordination with different teams

· Training end users

PROJECTS HANDLED 

Company:
IBM India 
Project #1

	Title
Role
	Salesforce Business Analyst

Salesforce BA

	Client
	Medtronic

	Application
	Salesforce sales and Marketing cloud

	Tools
	Apex DataLoader, Workbench, dataloader.io

	Team Size
	07

	Start Date
	Sep 2020

	End Date
	Till Date


Description:
My current role is to guide the business in improving processes, services and software through data analysis. My vision is to straddle the line between IT and business to help bridge the gap and improve efficiency. We need to articulate the ideas from business and also balance the requirements as per technological feasibility and functionality. My work involves interaction with business from different teams like Ortho, Neuro, CVG across wide range of nationalities to gather the requirements and expectations from the users(salesforce platform).
My Roles:

· Creating a detailed business analysis, outlining problems, opportunities and solutions for a business
· Budgeting and forecasting

· Planning and monitoring

· Variance analysis

· Reporting

· Defining business requirements and reporting them back to stakeholders

Company:
IBM India Ltd.
Project #1

	Title
Role
	Apttus CPQ configurator

CPQ Consultant

	Client
	Global Foundries

	Application
	Apttus , Salesforce 

	Tools
	Apex DataLoader, Workbench, dataloader.io

	Team Size
	07

	Start Date
	Sep 2016

	End Date
	Till Date


Description:
The Apttus CPQ team is responsible for product set-up (configuration) in Apttus so that the products are available on the cart page for quoting purpose. Product set up includes configuring the products with Mask layers, Process Technologies, Attributes, Packaging and devices in the hierarchial order and making it available on the cart page so as it is visible to the end users while creating a proposal/quote. It consists of process technologies details, pricing details, Metal Options & Packaging details and attribute details which helps a sales person to create a quote/proposal for the customers. The project involves setting up various Process Technologies and devices into Apttus with a wide range of constraint rules(Inclusion, exclusion and validation rules), attribute rules and price rules/Price rule sets written in order to ease the quote creation process by allowing the sales reps to intelligently select the right combination of products required for a deal.  
My Roles:

· Product Set up and product validation in Apttus.

· Knowledge of Price books, Price lists, category, category hierarchy, option groups, bundle, options etc.

· Affluent in writing Constraint rules: Inclusion Rules, Exclusion Rules, Validation and Replacement Rules etc.
· Experienced in setting up of the price rulesets.
· Work flow and trigger Designing.

· Involved in ongoing Support and Maintenance activities, Reviews. 

· Responsible for Data import, export, update, upsert using dataloader.io, apex data loader and workbench.

· Enhancement requests on apttus objects.

· Change Requests is product set-ups.

· QA and testing the user stories before and after deployement.
PROJECTS HANDLED 

Company:
Birlasoft India Ltd.
Project #1

	Title
Role
	Apttus PCOE
CRM Functional consultant

	Client
	GE Healthcare- China

	Application
	Apttus, Salesforce 

	Tools
	Apex DataLoader, X-Author for Excel

	Team Size
	06

	Start Date
	March 2015

	End Date
	Aug 2016


Description:
The Apttus PCOE team is responsible for healthcare product set-up (configuration) in Apttus so that the products are available on the cart page for quoting purpose. Product set up includes configuring the healthcare products in the hierarchy defined by sales &marketing team and making it available on the cart page so as it is visible to the end users while creating a proposal/quote. It consists of pricing details and attribute details which helps a sales person to create a quote/proposal for the customers. The project demands data loads, validations and configurations as a part of daily activity.
My Roles:

· Product Set up and product validation in Apttus.

· Knowledge of Price books, Price lists, category, category hierarchy, option groups, bundle, options etc.

· Configuring healthcare products of different tracks of GE-Healthcare, such as LCS, Ultrasound, HCIT etc.
· Worked with migration team during product migrations using X-Author for excel.
· Affluent in writing Constraint rules.

· Work flow and trigger Designing.

· Involved in ongoing Support and Maintenance activities, Reviews. 

· Responsible for Data import, export, update, upsert using dataloader.io and apex data loader.

· Designed several Reports and Dashboards for Sales and marketing users.
Company: 
Birlasoft India Ltd. 

Project #2
	Title
Role

Client
	Albany Molecular Research Institute(AMRI)
CRM Techno-functional Consultant

AMRI

	Application
	Oracle CRM On Demand, Oracle EBS

	Tools
	Websphere CastIron Tool

	Start Date
	Oct 2014

	End Date
	Feb 2015

	
	

	
	

	
	


Description:
The aim of the Implementation was to automate and integrate CRMOD (Oracle Sales Cloud) with EBS and other back office application for simplifying business needs for better business insights and forecasting.
The process involved end to end workflow design starting from pushing records into integration queue and fetching those records from Cast Iron tool using Web Services and processing the fetched records in order to achieve the desired output as per the business requirement. Designing efficient Orchestration in Cast Iron tool is a major challenge which has to be carried out with efficient logical designs.
My Roles:

· Integration using CastIron 6.3.0.0

· Functional and technical knowledge of integrating through web services and xmls.

· Preparing the Technical and functional Documentation.

· Designing Orchestrations for process automations and integration.  
· Deploying Orchestrations into cloud.
· Implementing business flows and Interacting with the business users.

· Integration testing and UAT.

Company: 
Birlasoft India Ltd.
Project #3
	Title
Client
Role
	WINGS(Salesforce-Automation)
Birlasoft Ltd.
CRM Consultant

	Application
	Salesforce.com

	Tools
Team Size
	Apex DataLoader, Eclipse
06

	Start Date
	Oct 2012

	End Date
	Oct 2014


Description:
The aim of this project was to migrate the current CRM i.e Oracle crm on demand to Salesforce CRM, so as all the data (Leads, Opportunities, Contacts, Accounts. etc) remains intact along with reports and dashboards. It involved expertise in both Oracle crm on demand and salesforce customizations, integration and migration.

My Roles:

· Layout Design and Field Validations for Record types.
· Documentation of requirements and Design documents.
· Custom Object creation, field validations and Data Security.

· Designing and implementing process automations and approval processes.

· Designing page layouts, role hierarchy and sharing settings.
· Work flow and trigger Designing.

· Implementing and interacting with the business users.

· Responsible for Data import, export, update using data loader.

· Responsible for providing resolution for support issues and issues related to customizations.

· Designed several Reports and Dashboards for Sales and marketing users.

Company: 
Birlasoft India Ltd.
Project #4
	Title
Client
Role
	WINGS (Enabling Winners)

Birlasoft Ltd.

CRM Functional

	Application
	Oracle CRM On Demand

	Tools
Team Size
	Data Loader

03

	Start Date
	Oct 2012

	End Date
	Oct 2014


Description:
 The aim of the Implementation was to automate the sales and marketing processes to bring them under a common CRM platform for better business insights and forecasting. Also for managing Campaigns, leads and opportunity life cycles. Thereby enabling the sales and marketing users to efficiently track their leads and generate quality revenue generating opportunities and also analyzing company’s pipeline with greater visibility and analytics.

My Roles:

· Implementations and Interfacing with the business users.
· Designing the end to end process flows and integration processes.

· Created custom report Types.

· Implemented Complex and high end security models 

· Designing and implementing business workflows, validations.

· Responsible for Data import, export, update using data loader.

· Created Roles and Profiles and Users and Securities  

· Involved in developing and customizing the application according to the required sales process.

· Worked with the end users directly to resolve their queries. 

· Production support and deployment to the different environments.
Company: 
Mphasis – An hp company
Project #5
	Title
Client
Role
	MSMART

Mphasis

CRM Techno-Functional 

	Application
	Oracle CRM On Demand Consultant

	Start Date
	Oct 2012

	End Date
	Oct 2014

	Tools
Team Size


	Data Loader, Migration tool on demand

03




Description:
The aim of the Implementation was to automate the Sales Process of the company for better business. The vision behind Oracle crm implementation was to refine the search for talent, tailoring the efforts of sales and marketing people and process oriented application to better meet the needs of targeted market for improving online reputation and sales. The expectation behind CRM implementation was: Improved Customer Satisfaction, Improve The efficiency Of business, Expand the Customer Base and Enhance the Sales and Support Teams

My Roles:

· Involved in developing, customizing the application according to the required sales process.

· Application design & prototyping.

· Implementation of workflows to address business requirement for Accounts, Opportunity, Lead, Contacts.
· Responsible for creating business users, roles, access profiles.
· Worked on outlook integration, mail merge, segmentation wizard, assessment scripts.
· Creating and modifying static and dynamic page layouts, field setup and field validations.
· Responsible for putting the functional flow of the company sales function in the application.
· Developed Opportunity Life Cycle of the project.

· Responsible for customizing the application according to the business needs.

· Responsible for creating test cases, use cases and user manual

· Involved in Unit Testing, SIT and UAT testing.
· Responsible for migration from Test Environment to Staging and from Staging to Production using Migration Tool.
· Defining the sales process coach and implementing the sales process methodology
· Working with Business Users from Client’s side for New CR’s.
· Providing Updates to business stake holders on business critical issues.
· Training new team members on tech/Process Related Skill.
PERSONAL DETAILS

Nationality:


Indian

Languages: 


English, Hindi
Marital Status: 


Married

Location:


Bangalore, Karnataka.
DECLARATION
I hereby declare the above information as true, to the best of my knowledge.

Place: Bangalore
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Classification: GE Internal


