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Summary
· A high energy, results driven, Salesforce Technical Architect having 8+ years of experience focused on ensuring business value drives technology development and operations. 
· Currently working as a Technical Architect at Anheuser-Busch InBev, Bengaluru
· Well versed in managing the development, deployment, and operations of information technology, outsourcing/offshoring, and performing multiple concurrent roles and tasks as needed
· Excellent organizational, interpersonal, communication, presentation and writing skills with proven capacity to respond to changes, deal with uncertainty and proactively resolve issues

· Ability to work with others in a large geographically dispersed, high paced, multi-cultural / multi-disciplinary team

· Experience in analyzing new technologies, carrying out assessments and Proof of Concepts

· Having valid US B1 Visa, valid till June 2027
· Salesforce Certified Identity and Access Management Designer in Dec’20
· Salesforce Certified Einstein Analytics and Discovery Consultant in Mar’20
· Salesforce Certified Platform Developer – I in Nov’19
· Salesforce Certified Platform App Builder in Mar’18
· Salesforce Certified Administrator in Dec ‘15
Highlights
· Proficient in Force.com Technology stack – APEX, Visual Force, SOQL and SOSL

· Write & deploy Apex Classes/ Triggers using best coding practices
· Web services REST & SOAP for integration
· Good understanding on Force.com security model including OWD, sharing rules, profiles, roles, field-level security etc

· Well versed with using best coding practices and developing the functionality that will make an optimal use of Salesforce limits

· Use declarative features like validation rules, workflows, and sharing rules 
· Created common developer utilities as managed packages
· Implementation of Salesforce Einstein Analytics & Discovery pilot for end users
· Successfully managed multiple implementations and on-going operations for systems based on Salesforce
· Tools used – Data Loader, Eclipse, GitHub, Microsoft Azure, Force.com IDE, ANT, Visual Studio, PMD, SonarQube, OwnBackup
Education

· B.Tech • Computer Science • Uttar Pradesh Technical University • 75 % • 2008 – 2012

· 12th • CBSE • 77 % • 2007 – 2008

· 10th • CBSE • 86 % • 2005 – 2006

Professional Experience  







Company: Anheuser-Busch InBev, Bengaluru


                             May 2019 – Present 
Project: Salesforce C4E

Anheuser-Busch InBev (abbreviated as ABInBev) is a multinational drink and brewing holdings company based in Leuven, Belgium. AB InBev's brand portfolio includes highly popular beer like Budweiser, Corona, Stella Artois. With 20+ Salesforce active orgs in sales, service, analytics and internal HR areas C4E team is providing solutions to make platform healthy, secured, optimized and help business team in designing the solutions
Roles & Responsibilities

· Defines, publish, own and govern technical design standards across Salesforce Platform
· Define and manage Salesforce Org Strategy and landscape of orgs including assessments, health checks, code scans and ensure IT Security controls are maintained

· Alignment with IT Security and Salesforce for audits and assessments both at Platform and application level

· Assessments of SDLC tools for DevOps and project delivery and AppExchange Products to supplement standard Salesforce offerings

· Ensuring all development is aligned with C4E governance related to platform health, security and best coding practices

· Collaborate with Salesforce Product team for new features

· Provide Solutions and guidance to team on reusable components and cost saving

· Responsible for Maintaining System Performance and plan for improvements

· Provide POCs for new Salesforce feature implementation
Company: Electronics For Imaging, Bengaluru       
             

        Dec 2017 – May 2019 

Project: Global CRM Team

Electronics for Imaging, Inc. designs and markets products that support color and black-and-white printing on a variety of peripheral devices. The Company's products incorporate hardware and software technologies that transform digital copiers and printers from copier manufacturers into networked printers. Using salesforce sales & service cloud applications extensively to provide support for all of EFI’s products. 
Roles & Responsibilities
· Analyzing the business requirement and providing estimates and High level solution to finalize the scope of Phase wise releases

· Design the data model in Salesforce to migrate data from Legacy system to Salesforce

· Design the Architecture for Integration between various systems

· Manage interaction with Client and BA’s to understand the scope of work

· Lead the development and deployment activities

· Deploying the solution to the production and then maintaining the application for the stability
· Responsible for monthly deployments
· Defect fixing and implementing new functionalities as per the requirements
Company: Time Inc India, Bengaluru                                                                          Jan 2016 – Dec 2017
Project: salesPLAN  


           




              
salesPLAN is the application used in Time Inc. to handle the sales business of Ads for Print, Digital and other types of media. The application is built in SFDC which majorly concentrates on handling opportunities and the sales process.  Salesforce sales cloud has been configured and customized to handle the business opportunities. 

Roles & Responsibilities

· Study business processes and requirement to start designing the solution
· Coordinating with onsite team for requirement understanding
· Developing Apex Class and Triggers using best coding practices in SFDC
· Custom page development using Visual force for capturing various user inputs for calculation of quantities of tests that are going to be performed in the study
· Configuration of Workflows and Workflow actions, Validation Rules, Security Controls, Sharing settings
· Integrating the salesforce system to third party systems using REST & SOAP

· Defect fixing and implementing new functionalities as per the requirements
· Interacting with client regarding clarification needed in terms of requirement
Company: IBM India Pvt. Ltd., Hyderabad                                                                 Aug 2015 – Jan 2016
Client: Northern Trust Corporation, USA





 

Project: Partner Workstation

An application development project focused on developing a Salesforce based CRM platform to help the client improve effectiveness of its sales campaigns, customer engagements through its partner network

Roles & Responsibilities

· Study business processes and requirement
· Developing Apex Class and Triggers using best coding practices in SFDC
· Custom page development using Visualforce

· Deployment using change set and performing post migration activities
· Defect fixing and implementing new functionalities as per the requirements
· Interacting with client regarding any clarification needed and data verification

Company: IBM India Pvt. Ltd., Gurgaon



                            Nov 2012 – Jul 2015
Client: National Grid, USA








Project: Customer Service System
An application support & maintenance project to maintain the client’s Customer Service System

Roles & Responsibilities

· Working on New Initiatives (as a developer) received from the Business Teams
· Coding and development with proper deadlines and coding standards
· Providing Knowledge Transfer to new joiners in project
· Defect fixing, catering to new tickets
· Visited Client Site for ensuring User Acceptance Testing
Recognitions

· Spot Award from Sr. Manager in Jun’18

· Spot Award from Director in May ‘17

· Deep Skill Adder Award from Project Manager twice (in Sep’15 and Dec’15)

· Orion Award from Director, Communications Sector for the practice ‘Put the Client First’ in Nov ‘14 

· Certificate of Recognition from VP Program Delivery & Global Delivery Project Executive in Jul ‘14

· Manager's Choice Award from Business Area Manager twice (in Jun‘14 and Nov’14)

Extra-Curricular Activities

· Delivered learning sessions on ‘Cloud Computing’ at Engineering College campuses

· Successfully audited software projects at IBM as part of the QA Ambassador Program
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