	Coffeeboard,Dasarahalli,,
Bangalore – 560024. Karnataka.
	Phone :   9480644142
E-mail:   sathya@iname.com


SATHYA NARAYANA N  .
	Age
	42

	NATIONALITY 
	INDIAN (HINDU)

	CAREER OBJECTIVE  

	SEEKING A QUALITY ENVIRONMENT WHERE MY KNOWLEDGE AND EXPERIENCE CAN BE SHARED AND ENRICHED, LOOKING FOR AN OPPORTUNITY WHERE I CAN IMPROVE MY SKILLS AND MY PERFORMANCE ABILITIES.


	
	

	Summary of qualifications
	(MASTER OF COMPUTER APPLICATIONS)         -      MADRAS UNIVERSITY

 B.A, ECONOMICS  D.B. JAIN COLLEGE,          -     MADRAS UNIVERSITY

 POST GRADUATE DIPLOMA IN COMPUTER APPLICATIONS. - T.A.T.T.I (Tamilnadu  Advanced Technical Training Institute)

 ADVANCE DIPLOMA IN ORACLE,   - T.A.T.T.I

 ADVANCED DIPLOMA IN JAVA,      - T.A.T.T.I

 DIPLOMA IN MS-OFFICE,                    - BHARATIYA VIDHYA BHAVAN.


	





Responsibilities

	
EDS TECHNOLOGIES PVT LTD.,

ANALYST

Jun-2015 – Till date.

CREATE A CONCEPT, FORMAT AND DEVELOP PROTOTYPES FOR SOFTWARES DEVELOPED BY EDST (SELF EXPLAINING PROTOTYPES) & INTERACTING WITH THE SOFTWARE DEVELOPMENT TEAM DURING THE TIME OF IMPLEMENTATION.
CROSS CHECKING THE REPORTS WHICH WAS IMPLEMENTED AND DO THE NECESSARY CORRECTIONS. (BY PROVIDING ADDITIONAL INPUTS FOR THE ENHANCEMENT OF OLD REPORTS WHICH WAS ALREADY IMPLEMENTED/CREATED).
STANDARDISATION OF REPORTS.
PROVIDING THOUGHT PROCESS, TO ENHANCE THE SOFTWARES WITH NEW/LATEST TECHNOLOGIES.
INTERACT WITH THE CURRENT AND POTENTIAL USERS FOR THE FEEDBACK, IDEAS TO CHECK FOR ANY ENHANCEMENTS.
UNDERTAKING ANALYSIS & ANALYTICS ON THE DATA WHICH IS AVALIABLE WITH SOFTWARES LIKE CRM & HRDMS
SOFTWARE FUNCTIONAL TESTING AND PROVIDING APPROPRIATE ENHANCEMENTS.
APPLICATION TESTING (FOR FUNCTIONAL, LOGICAL ERRORS, COMPATABILITY (CHECKING ON DIFFERENT OS).
DATA MINING FROM THE CRM / HRDMS / E-LEARNING / FAMILYTREE SOFTWARES AND CREATING BENEFICIAL REPORTS OUT OF THE AVALIABLE DATA.
CREATING INTERNAL REPORTS FOR THE SR.MAMAGEMENT (OR) DECISION MAKERS LIKE WEEKLY AND MONTHLY REPORTS.
DATA RESEARCH ON OTHER SOFTWARES OR AS PER THE SELECTED SUBJECT MODULE.
PREPARING MIS REPORTS FOR THE SALES  & MARKETING TEAMS BY USING MS EXCEL.
CASE STUDIES OF CUSTOMERS FEEDBACK.
MAINTAINING THE PRIMARY CUSTOMER INFORMATION WITH 360 VIEW.
PREPARING DETAILED ANALYSIS ABOUT DIFFERENT APPLICATIONS AND RIVALRY APPLICATIONS.


	





Responsibilities









reSPONSIBILITIES















ADDITIONAL RESPONSIBILITIES 
	


LOGIN INFOTECH PVT LTD.,

BUSINESS /DATA ANALYSIS MANAGER (INHOUSE CONSULTANT) 
Oct-2013 – Jun-2015

PREPARING MIS REPORTS FOR THE SALES TEAMS BY USING MS EXCEL.
CREATING MONTHLY SALES REPORTS WITH DETAILED ANALYSIS.
ANALYSING THE PRODUCT QUALITY BY DOING CASE STUDY  BY CUSTOMERS FEEDBACK.
MAINTAINING THE PRIMARY CUSTOMER DATABASE.
MINING OF SALES DETAILS DATA.
PREPARING DETAILED ANALYSIS ABOUT DIFFERENT PRODUCTS AND RIVALRY PRODUCTS.
INTERNAL SALES REPORT (INDIVIDUAL & TEAM)


PEGASUS GROUP

MANAGER -MIS    Mar-2007 - Jul - 2012
PREPARING MIS USING MS EXCEL TO AID THE SENIOR MANAGEMENT IN THE DECISION-MAKING PROCESS. ALSO ARCHIVED AND ANALYZED THESE REPORTS FOR THE BENEFIT OF BUSINESS FORECASTING, AND
CREATING MONTHLY SALES REPORTS  WITH DETAILED ANALYSIS (ACROSS CENTRES IN INDIA)
CO-ORDINATING WITH CHIEF ACCOUNTANT FOR AUDITING (RECONSILATION) WITH SALES DETAILS.
CROSS MAPPING OF CLIENTS.
CONSOLIDATION OF SALES / DELIVERY REPORTS FOR QUARTERLY& ANNUAL MEETINGS.
CALL REPORTS (ONLINE) AND SALES EFFORT ANALYSIS WITH THE SALES TEAM, TO STUDY THE DAY TO DAY EFFORTS IN SALES AND ENQUIRY TRACKING (INCLUDES ALLOCATING OF ENQUIRIES)

HEADING THE E.D.P. DEPARTMENT (Additional Role)
R & D ON CUSTOMER RELATION MANAGEMENT AND SALES CRM SOFTWARE AND PROVIDED BUG REPORT WITH RELEVANT SUGGESTIONS FOR THE ENHANCEMENT OF THE APPLICATION.
SEARCH ENGINE OPTIMISATION.
DATABASE MANAGEMENT
RESPONSIBLE TO IMPLEMENT NEW PROJECTS/SOFTWARE LIKE   
     FACT, SAP ETC.
AUTHORISING PROCUREMENTS WITH THE SUPPLIERS FOR IT 
     DEPT.
RESPONSIBLE FOR THE  SYSTEM AUDIT (CREATION OF ORIGINAL SOFTWARE / SYSTEMS LIST FOR THE  COMPANY).
CO -ORDINATING WITH DAY TO DAY OPERATIONS.


	

reSPONSIBILITIES







ADditional reSPONSIBILITIES







	
LLADRO INDIA LTD., CHENNAI

SALES SUPPORT MANGER    Mar-2004  - Mar-2007
ANALYSING MONTHLY / QUARTERLY SALES INCLUDES PROJECTED         Vs. ACTUALS.
DATA ANALYSIS FOR THE MANAGEMENT’s STRATEGIC PLANNING.
PREPARING MONTHLY REPORTS & PRESENTATIONS  FOR THE SALES   
        MEET.
DATABASE MANAGEMENT.
MAINTAINENCE OF PRIMARY SOFTWARE (FACT Accounting Software).

SYSTEM INCHARGE.
LOCAL AREA NETWORK MAINTAINENCE.
CORPORATE WEBSITE & MAIL SERVER MAINTAINENCE.
MANAGING ALL SERVER DATA LIKE NEW REPORTS CREATION AND 
        OTHER TIMELY REPORTS.
FILL THE REQUIREMENT OF STATIONARY, PRINTER CARTRIDGE
        AND ALL CONSUMABLE.
MONTHLY BACKUP MANAGEMENT OF ALL THE COMPANY DATA.
PURCHASING OF  COMPUTERS AND  ACCESSORIES.
MAINTAINING STOCK REPORT FOR ALL THE BRANCHES IN INDIA.
CO-ORDINATION BETWEEN ALL DEPARTMENT.




SPRANKEL GEM STONES I PVT LTD - CHENNAI
				E.D.P. INCHARGE     Mar-2002 – Mar-2004


[bookmark: _GoBack]
				
LANGUAGES KNOWN		ENGLISH, KANADA, TAMIL, TULU.


HOBBIES			READING BOOKS, PLAYING CRICKET, LISTINING MUSIC.







SATHYANARAYANAN			DATE :					PLACE : BANGALORE
