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Career Objective

Seeking a challenging position in a company that offers immense scopes, professional growth, learning and
enriching my competencies.

Summary

Salesforce Technical Consultant with 6+ years of experience in Salesforce CRM
configuration & Customization of applications as per requirements of the client. Proven
skills in Developing Salesforce AppExchange apps.

Sound experience on Lightning Aura Component Development & basics of Lightning Web
Components (LWC).

Experience in working on custom end-to-end SFDC projects.

Proficient in using meta-data migration tools like Salesforce Apex Data Loader. Having good knowledge
on Visualforce, apex controller & triggers.

Having knowledge on Custom objects, Custom tabs, Validation rules, Record Types, Process
Builders, Workflows, Data Migration.

Having knowledge on Dashboards & Reports, Einstein Analytics.
Highly organized with my abilities to meet deadlines & a smart worker.

Technical Skills
Cloud CRM : Salesforce
SFDC Technologies : Aura Components, LWC, Visualforce, Apex, Triggers & Controllers, Admin
Modules, Schedule apex, Data Migration
API Integration : REST Services, SOAP & PHP Toolkit for SFDC, Twilio SMS, Plivo, Dropbox,
EverSign, Salesforce-Outlook Integration

Tools / Software : Notepad++, MavensMate, Apex Dataloader, Workbench, Eclipse

Professional Contour

Key Job Profile: Salesforce Developer worked with multiple departments and external clients to optimize the
project process and share exemplary relationships for future projects with highlighted technologies as follows:

Cloud CRM: Salesforce.com

Technologies: Lightning Aura Development, LWC, Visualforce, Apex, admin Module (Reports/Dashboards,
Workflows/Process Builders), Triggers & Controllers, REST Services, Einstein Analytics.

Integration: REST & SOAP API Integration with PHP applications & Salesforce to perform various CRUD functionalities
from PHP to Salesforce, Dropbox, Adobe EchoSign & Nintex Configuration, Docu-Sign Configuration, HelloSign
Configuration, Twilio SMS, Plivo, Salesforce-Outlook Integration.

Tools / Software: Notepad++, NetBeans, MavensMate, Apex Dataloader, Workbench, Eclipse
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Sr. Salesforce Developer at EPAM Systems, Pune (Jan 2021 to till date)
Project: IQVIA - PE
Firm Role: Sr. Salesforce Developer

Description: Igvia’s patient engagement platform not only unlocks data from clinical systems, but also gives care teams
the ability to collaborate more efficiently and build 1-to-1 relationships across patient journeys.

Responsibilities:
Analysis, Design, Coding, Unit Testing.

Architecture & development of functionality using Apex, Aura, VF & SOQL.
Involved in creation of design documents.

Salesforce Technical Consultant at Deloitte, Bangalore (July 2019 to Jan 2021)

Project: Ameriprise Financial
Firm Role: Salesforce Technical Consultant
Description : Ameriprise Financial, Inc. is a diversified financial services company and bank holding company.
It provides financial planning products and services, including wealth management, asset

management, insurance, annuities, and estate planning.

Responsibilities:
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Architecture & development of functionality using Apex, LWC, VF, JavaScript & SOQL.
Transitioning the existing functionality into Salesforce Lightning.

Performance improvement & actively involved in deployment process.

Automate processes & business logic using salesforce API’s.

Involved in creation of design documents.

Salesforce Developer at Techila Global Services, Pune (June 2017 to May 2019)

Project Chronicle:
Project 1: Cloufi Cash Management (Available on AppExchange):
Team Size: 5
Firm Role: Developer & administrator
Description: LendingXL is a first of its kind enterprise management, marketing and tracking software built on Salesforce
lightning and customized for the merchant cash advance and Factoring industry. Offering solutions for enhanced operations
and increased productivity. Whether you are an 1SO, and or Lender, Syndicator or have a unique role in the space, Lending

XL will give you the tools to manage market, track and create reports on all your leads and deals.

Responsibilities:
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Analysis, Design, Coding, Unit Testing.

Created reusable code using the Salesforce developer toolkit.

Handled web services APl integrations.

Interacted with client’s operations managers to identify issues and potential areas for improvements to
existing applications.

Prepared technical approach and design documentation supporting business needs.

Product Deployment on AppExchange
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Project 2: Textible.io (Available on AppExchange):
Team Size: 2
Firm Role: Developer & administrator

Description: Textible.io is a salesforce platform form where user can send & receive outgoing/incoming SMS
through Twilio API callouts. This functionality can be used with any standard or custom object of salesforce.

Functionalities:
Outgoing messages from salesforce
Incoming messages & Notifications in salesforce
Schedule Messaging
Dynamic Templates for messages

MMS functionality
Phone Number Verification

Salesforce Certifications
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Salesforce Administrator (WI 20)

Salesforce Platform Developer - | (Wl 20)
Einstein Analytics & Discovery Consultant (SP 20)
Javascript Developer - 1 (WI 21)

Sales Cloud Consultant (WI 21)

Academic Credentials

e B. Tech (Computer Science) from Aurora’s Engineering College, Hyderabad.
e 12th (Science) from N.E.S. Science College, Nanded.
e 10th (Science) from P.N.H School, Nanded.

Extracurricular Activities

e Organizer for an Ethical Hacking Workshop, i.e. HackNex edition 4.0 held at AEC in 2013.
e Participated in JA-TITAN business gaming event held at DELLOITE.

Personal Details
e Date of Birth: 6% June 1992
o Father’s Name: Pramod Mahajan
e Marital Status: Single
e Gender: Male
e Languages Known: English, Hindi, Marathi

Declaration

| hereby declare that information furnished above is true to the best of my knowledge.

Date:
Place: Pune Prashant Mahajan



