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Total work experience of over 6.5 years into Salesforce.  

Experience of 6 years in developing custom applications using Lightning Components.  

Experience in Salesforce Development, Apex, Trigger, Reports, Data Loader, LWC.  

Experience of 2 Years in Community Cloud.  

Experience in GIT Hub.  

Experience in Deployments.  

 

  

TECHNICAL SKILL  

• Salesforce Admin: S-objects, Validation Rules, Workflow, Email Template, Security and Sharing, 

Page-layout, Relationships, Reports, Dashboards, Data loader.  

  
• Salesforce Development: Triggers, Apex, SOQL, SOSL, Sandbox to Production Deployment, 

Asynchronous Transactions, LWC.  

  
• Salesforce Deployment: Workbench, ANT, GIT Hub, Flossum.  

 

• Certification – PD1 

  

WORK EXPERINCE  

 Associate Consultant at IBM from April 2021– Present. 
 Associate Consultant at ITC InfoTech from Feb 2019 – April 2021.  
 Software Engineer at Zamil ITG from June 2016 – Feb 2019. 

  

 

 

 

 

 

 

 

 

 

EXECUTIVE   PROFILE   

mj.manishkumar24@gmail.com



 

 

KEY PROJECTS  

  

Project #1:  

Project Name: QA Forms  

Company Name: IBM.  

Technologies: JSON, Apex, Workbench, Configuration.  

Duration: Feb2019 – Present  

Project Description: This Project targeted for the QA Analyst and Service Managers of Barclays in 
UK. The aim of the project is to create forms and take the feedback from the customers.  Role: 
Admin/Developer/Deployment.  

  

Project #2:  

Project Name: BAT Global B2B Project  

Company Name: ITC InfoTech.  

Technologies: Salesforce, Community Cloud, Apex  

Duration: Feb2019 - Present  

Project Description: This Project targeted for the Outlets of ITC InfoTech. The aim of the project is 
to implement a Business to Business (B2B) Community where their Business customers can view up 
to date information about BAT products and services, contact BAT and participate in a variety of 
Incentive Schemes in order to accrue and redeem loyalty points. The overall aim of B2B, to roll out. 

Across all regions, is to increase product awareness and generate additional 
revenues by incentivizing business customers to order and sell further products. 
Role: Admin/Developer.  

 

Project #3:  

Project Name: Lab Management System  

Company Name: Zamil ITG.  

Technologies: Salesforce, Apex, Workbench, Configuration.  

Duration: Nov2017 – Jan 2019  

Project Description: This Project targeted for the Lab managers and Lab technicians of Zamil 
industries in Dammam. The aim of the project is to create and manage the request raised for testing 
of unit (A.C). The overall aim of Lab Management System, to provide repairing facility across all 
regions, to increase product awareness and Customers trust to order further products. Role: 
Admin/Developer.  

  

Project #4:  

Project Name: Zamil Cloud space Document Management  

Company Name: Zamil ITG.  

Technologies: Swing, HTML, Oracle Cloud, Core Java.  

Duration: Jun2016 - Oct2017  

Project Description: Document Management, which provides a central repository to store and 
organize document. The prime focus of Zamil Cloud space is to ensure smooth access, creation, 
modification, review and approval of documents. This project also provide security to files 
uploaded on cloud.  



Role: Developer.  

  

EDUCATIONAL BACKGROUND  

 B.E 2013(IT), DYPIET, Pune [58.33%].  Class XII (2009), BKJSC, Akola [70.6%]. 
 Class X (2007), Holy Cross Convent, Pune [65.38%]. 

  

LANGUAGES  

Proficient in Hindi & English.  

  

PERSONAL DETAILS  

Permanent Address: D-304 Metro Greens Society, Katraj, Pune.  

Date of Birth: 24th of April 1991.  

Gender: Male.  

Current Location: Pune.  

EXTRA CURRICULAR  

 Worked as an executive member for students association in 12th. 
 Worked as a DJ in a Gathering event in 12th. 
 Organized a gaming competition in B.E. 

  

DECLARATION  

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the 
responsibility for the correctness of the above-mentioned particulars.  

  
  

MANISHKUMAR JAIN  




