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Career Objective

A Person who believes in to take up new challenging job wherein my qualifications and acquired technical are
put to best use, providing me with an opportunity to grow professionally to my fullest potential, by contributing
significantly to the success of the organization.

Professional Summary

e 6 years of IT experience with Salesforce.com Configuration & Customization, Salesforce.com
technologies Apex, Visualforce, Integration and Lightning.

e As a Sales force developer, has involved in Developing Apex Classes, Apex Components, Apex Triggers,
Visualforce pages, Integration and Lightning Component.

e Configured Salesforce including validation rules, workflows, Approval Process, custom settings, Profiles
and Permissions.

e Worked on developing Lightning Components.

e Worked on Integrating Salesforce with another salesforce environment.

e Worked on Rest API.

e Worked on Assignment Rules, Queues, and public Groups.

e Implemented Security and sharing settings at object, field, and record level for different users.

e Add methods that can be called from Visual force pages to Controller Extensions.

e Designed and Deployed Custom tabs, Custom Objects, Components, Visual Force pages, validation
rules, Approval processes etc.

e Extensively worked on Requirements analysis, Knowledge sharing, Unit testing.

e Committed to excellence, self - motivator, quick — learner, team — player, and problem solving,
analytical skills and communication skills.

Personal Traits
e Strong motivational and leadership skills.
e Excellent communication skills in written and verbal both.
e Ability to handle the pressure situation.

Skills Profile
Technical
CRM Salesforce.com
Operating Systems Windows 7/8/10, Linux
Technical Skills Apex, Visualforce, SOQL, Integration, Lightning
Web Technology Visualforce
Tools Apex Data Loader, Workbench
Deployment Tools Change Sets, Appirio DX, Ant, Bitbucket, Gitlab




Functional

Management and
Leadership Skills

Organized a seminar in my college.

Training &
Development

| have attained the training on Salesforce organized by L&C Dept.

Professional Experience

Project 5:

Project Title Marelli Automobile Application

Role Admin/Developer

Duration November 2019 to Till Date
Languages Apex Class, Apex Triggers, Integration
Architecture MVC

Team Size 3

Project description:

Marelli is the Automobile Application which produces Automobile parts of different vehicle. This
application is designed to store the information about the sales processes which Marelli is using during
production of various parts per vehicle.

Responsibilities:

Worked on developing custom Ul component using Lightning.

Worked on Custom Metadata, Custom Setting.

Worked on reports and Dashboards.

Worked on Validation rules, Approval process.

Worked on Apex classes/Triggers.

Worked on batch apex, Quable Apex and schedulable apex

| have worked on unit testing.

| have worked on requirement gathering, providing estimation, conducting discussions with client and
providing demo's to clients.

Worked in Agile Methodology, involved in stories implementation and actively participated in standup call.
Worked as a main POC for the entire project.

Environment: Salesforce Sandboxes(DEV, UAT, SIT, Prod), Workbench, Salesforce Dataloader

Project 4:
Project Title Aetna Pharma Application
Role Admin/Developer
Duration February 2019 to November 2019
Languages Apex Class, Apex Triggers, Integration
Architecture MVC
Team Size 4




Project description:

Aetna Pharma is a Pharmaceutical application which stores the information about Pharmaceutical
products for different diseases. In this project we have automated the manual activities of production
support.

Responsibilities:

Automated the manual activities of production support.

Worked on Formula Fields creation.

Worked on Custom Metadata, Custom Setting and Custom Label.

Worked on Apex classes/Triggers.

Worked on batch apex, Quable Apex and schedulable apex.

Worked on integration of salesforce to salesforce environment.

| have worked on unit testing.

| have worked on requirement gathering, providing estimation, conducting discussions with client and
providing demo's to clients.

Worked in Agile Methodology, involved in user stories implementation and actively participated in
standup call.

Worked as a main POC for the entire project.

Environment: Salesforce Sandboxes (DEV, UAT, SIT, Prod), Workbench

Project 3:

Project Title AllState Agency Solution Insurance Application
Role Admin/Developer

Duration October 2018 to February 2019

Languages Apex Class, Apex Trigger, Aura Component

Architecture MVC

Team Size 5

Project description:

AllState Agency Solution is an Insurance Application. The application stores the data of Agencies. In this
CRM application when a customer enrolls all the task assigned and get managed till the customer get
onboarded.

Responsibilities:

Worked on validation rules, Custom Metadata, Email Templates, Apex classes/Triggers, batch apex and
schedulable apex.

Worked on developing custom Ul component using lightning experience.

| have a part of weekly and monthly deployment activities.

Worked on various standard object like Lead, account, contact and Task.

| have worked on unit testing and test classes.

| have worked on requirement gathering, providing estimation.

Worked in Agile Methodology, involved in stories implementation and actively participated in standup
call.

Environment: Salesforce Sandboxes (DEV, UAT, SIT, Prod), Change Set.



Project 2:

Project Title Zurich UK General Insurance Application
Role Admin/Developer

Duration May 2017 to October 2018

Languages Apex Class, VisualForce, Apex Triggers
Architecture MVC

Team Size 3

Project description:

Zurich SFDC AMS Phase 1 is all about commercial brokerage data, where all the brokers and agencies data will
be stored in the application. Also it will be having the details of claims and opportunity details. The data will be
coming from various source systems like Cogen, IMS Agency, Orion opportunity etc. whole data will be
integrated through ETL tool Informatica and will be loading into Salesforce application where users can access
it.

Responsibilities:
e Worked on objects, fields and record type creation.
e Worked on sharing settings, validation rules, workflow rules, assighment rule.
e Worked on Apex classes/Triggers.
e Worked on batch apex and schedulable apex.
e Worked on developing Ul component using visualforce pages.
e | have a part of weekly and monthly deployment activities.
e Worked on various standard object like account, opportunities, contact and case object.
e | have worked on unit testing and test classes.
e | have worked on requirement gathering, providing estimation and preparing UTC documents.
e | have delivered KT to new resources whoever comes to our project.
Environment: Salesforce Sandboxes (DEV, UAT, SIT, Prod), Salesforce Dataloader

Project 1:

Project Title CNA

Role Admin/Developer

Duration July-2015 to April 2017

Languages Salesforce, Apex, Visualforce, Triggers.
Architecture MVC

Team Size 8

Project description:

CNA financial is a Chicago, US headquartered general insurance company. It is one of the top general insurance
companies in US with business spread over many countries. CNA Global Application is built in Salesforce to
manage the sales part of CNA and being used by 30000 users. This application is used to manage accounts,
contacts, opportunities and case management of CNA.

Responsibilities:
e Worked on various salesforce.com standard objects like Accounts, Contacts, Cases and Leads.



e Expertize in Admin and Development User stories implementation.

e Expertize in migration by using Data loader.

e Experienced in deployment through Change sets.

e Designed and deployed the Custom objects, validation rules, Page layouts, Custom tabs,
Components to suit to the needs of the application.

e Developed Custom Objects, Custom settings.

e Used the sandbox for testing, migrated the packages between Sandboxes and Production
environments for final implementations.

Environment: Salesforce configuration, Force.com IDE, Data Loader.

Training and Seminars

e Successfully completed Capgemini training program for salesforce organized by L&C dept at Capgemini
India Pvt Ltd.

Certifications

e Salesforce.com Certified Salesforce Platform Developer |

e Salesforce.com Certified Salesforce Platform Developer

e Salesforce.com Certified Salesforce Certified Administrator
e Salesforce.com Certified Salesforce Sales Cloud Consultant

e Salesforce.com Certified Salesforce Advanced Administrator

Education

e B.E. in Electronics and Tele Communication from J. T. Mahajan College Of Engineering, Faizpur (North
Maharashtra University) - 2014 with 71.06%.

Professional Organizations

Duration Organization Role Location
Nov 2019 to till date Wipro Limited Consultant Pune
Oct 2018 to Nov 2019 Infosys Limited Senior Associate Consultant Pune
Jun 2017 to Oct 2018 Capgemini India Pvt. Ltd. Associate consultant Pune
Jun 2016 — Jun 2017 Capgemini India Pvt. Ltd. Senior Software engineer Pune
Mar 2015 - Jun 2016 Capgemini India Pvt. Ltd. Software engineer Pune




Personal Information:-

e Father’s Name: Mr. Ramesh Kolhe

e Mother’s Name: Mrs. Shobha Kolhe

e Date of Birth : 22" June 1993

e Gender: Female

e Language skills : English, Hindi, Marathi

e Current Address : Flat No. 103, Rucha Society, S. No. 4,

Near Hotel Bluewater, Aundh — Ravet
BRTS Road, Punawale, Pune 411033
Maharashtra.

e Permanent Address : Kirange Wada, Faizpur, Dist-Jalgaon
425503

Declaration:-

| hereby declare that all the above mentioned information provided by me is true to the best of my knowledge.

Place: Pune Hemangi Ramesh Kolhe



