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Highly motivated, results driven, and customer centric professional offering strong knowledge of digital technology, systems architecture and cloud services. Adept at improving processes, building and inspiring teams, planning, budgeting, and vendor management. Equipped with the ability to establish and maintain long-term relationships with external & internal partners. 

Cross functional Leadership & Collaboration | Program and Project Management | Strategic & Analytical Management | Process Design & Re-engineering | Digital Product Development| System Designs & Architecture | Relationship Management | Data Governance| 

QUEST Diagnostics, NJ


· Acts as the single point of contact for the client and the appropriate technical groups from solution planning to sizing/estimating to fulfillment.
· Assisted Product & Epic teams in backlog maintenance, prioritization and planning.

· Created and developed the product from the vision which aligns with Digital roadmap and business goals.

· Product Owner for 2 products completed an average of 5% under budget. ( SALESFORCE – CRM Development & LIMS  (Laboratoty information management system) development
· Decomposed features into user stories for efficient use of resource and tech planning

· Managed, Coached and lead multidisciplinary teams & Scrum masters under the division
· Led 2 Scrum teams for digital & cloud programs, worked with cross-functional teams to slashed time to delivery by 12%.

· Protect team from outside distractions, impediments or team conflicts and maintain focus on backlog management, prioritize resolution of defects/bugs 

· Track and communicate team velocity and sprint/release progress

· Report program performance metrics to the organization through key performance indicators.

· Facilitate scrum ceremonies (grooming, sprint planning, retrospectives, daily stand-ups, etc.) & Scrum of Scrum.
· Led Sprint Retrospectives meetings to identify learning's, improvement areas and best practice.

· Helped and performed positive and negative testing for refining the product continuously.
Genentech, San Francisco, CA            

· Performed Gap analysis, requirements gathering for enhancements to existing systems and processes.

· Defined Project Scope, Completed detailed Business Requirements Document for entire projects, UAT cases and Operational Support plan spanning multiple releases and functional areas.
· Work closely as a liaison between clinical trial staff and technical teams to maintain operational stability of clinical applications, and wrote SOP and CGMP Process.
· Analyzing and customization of existing Veeva/eTMF CRM functionality for complaints management.
· Expertise in Veeva CRM ISR Functionalities for pharmaceutical clients.
· Implemented Clinical Trial Management system and decommissioned the old system.

· Worked Extensively with SMEs to understand the current state and future vision for the division and then making sure it aligns with company goal.

· Worked with Data Management Systems such as Clindex, TeleForm, Medidata Rave, Veeva Vault eTMF, Veeva Align.
·  Performed extensive vendor assessments and worked closely with third party business consultants.

· Supported SAS for clinical trial analysis and reporting.

· Report program performance metrics to the organization through key performance indicators.

Deutsche Bank, Jacksonville, FL
    

· Drafted BSA/AML Policies/Procedures; wrote BRDs, Functional Requirement documents and drafted/executed test plans. 

· Documented retail deposit-related know your customer (KYC) processes and procedures, identification/disposition of higher risk customers, and maintained within system the list of the deposits of high-risk customers. 

Key Projects:  Capital Market DB creation, KYC system 

                                                        Bachelors in Biochemistry   

Rutgers University, NJ, USA
                             
DevOps Tools: Jenkins, Maven, Git, Ansible, Docker.

Programming: Python, C, C++, Java, MySQL, JavaScript, Tomcat, Maven, PHP, Dot NET.

Operating System: Windows, Linux, Ubuntu, RHEL

Other: MySQL, ASP.Net, HTML, GitHub, SQL, Agile, DDBMS, DBMS, VMware vSphere, VMware, G Suite.
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Qualifications Profile





Areas of Expertise





Professional Experience





Product Owner| Business Analyst	                                                                                   March 2018 – present








Business System Analyst/ Data Analyst 	                                                               March 2014 – Feb 2018 








Business Systems Analyst	 	                                                         April 2011 – December 2013








Education





Technical Acumen








