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Email: verma.neha05.1990@gmail.com
Mob. No: +91-8318818706
CAREER OBJECTIVE
My ambition has always been to work in a competitive, well organized and standardizing environment, where I can use my professional skills coupled with my experience in Testing with a high growth oriented organization that could finally reflect in my work which is benefit to me and my company. My Primary objective across any organization is Customer Satisfaction.

Professional Summary	
· 3 Years of total experience in Manual Testing with an emphasis on web-based application.
· Good Knowledge of Testing concept of Web Application which is developed using technologies like JAVA. 
· Good Presentation and training skills.
· Strong communication and interpersonal skills with a desire to learn.	
· Ability to work on multiple projects concurrently and autonomously.
· Good team co-ordination skill.
· Good knowledge of Linux/Unix.
· Experience in analyzing functional requirements and translate them into test cases.
· Dealing with the customer satisfaction, relation and upcoming business from them
· Interacted with developers, Business & Management Teams and End Users.
· Evaluated and documented actual test results against expected results
· Proficient in developing, maintaining and executing test cases for different Black Box Testing methodologies.

SKILL SETS

· Database : MYSQL, MongoDB
· Defect Tracking Tool :, Bugzilla
· API Testing Tool : Postman
· Project Management Software : JIRA
· Knowledge of SDLC and STLC, Cross Browser Testing, Regression Testing, Retesting, Mobile Testing
· Knowledge of Bug life cycle

ORGANIZATIONAL DETAILS

Kheria SoftSolutions             							April, 2020 – December,2020
(Software Tester)

CoreIP Technology Pvt. Ltd.							June, 2017 – March 2020
(Software Tester)
	PROJECTS:
Company: CoreIP Technology Pvt. Ltd.
Client:
ANI Network 
Sampath Venkateshwar Communication Pvt Ltd.
Subharti University

Roles & Responsibilities:
· Working as a Manual Tester
· Preparation, Execute and maintain Test Cases
· Document test scenarios, Identifying and writing Regression Test Cases
· Report bugs and errors to development team
· Using Postman tool for API testing
· Research client's issues in a timely manner and follow up with the customer with recommendations and action plans
· Worked on Complaint Management System using customized opensource inhouse ticketing tool

Company: Kheria SoftSolutions
Client:
Voting Portals

Roles & Responsibilities:
· Work with development team to create test plans for enhancement and fixes on application
· Document software product defects and track it to closure
· Testing functionality on IOS and Android phones
· Manages end-to-end testing
· Preparation, Execute and maintain Test Cases
· Document test scenarios, Identifying and writing Regression Test Cases
· Report bugs and errors to development team
· Research client's issues in a timely manner and follow up with the customer with recommendations and action plans
· Worked on Complaint Management System using Monday Software
· Experience in Mobile APP testing on Android, iPad.




QUALIFICATION

	Degree
	University/Board
	Year of passing

	M.Tech. (EC)
	Dr. A.P.J. Abdul Kalam Technical University
	2018

	B.Tech(AI)
	Uttar Pradesh Technical University
	2013



PERSONAL DETAILS:
Date of Birth			: 05-Jan-1990
Languages			: English, Hindi
Sex			: Female
Permanent Address			: 37 E Tagore Town, Allahabad

HOBBIES:
· Watching Movies
· Singing
· Badminton

DECLARATION:

I hereby declare that the above statements are true and complete to the best of my knowledge and belief.
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