
JAYSUKH BAMBHANIYA E-Mail ID: Jayshukh1994@gmail.com
Senior Salesforce Developer Ph. No.: +91 8460782158

Having 6.9 years of experience with Software Development, having a keen interest in
Technology, Passionate about Software, Always Eager to learn new technologies. Looking for a
job opportunity to work with a High-Quality Engineering Environment.

PROFESSIONAL SUMMARY

� Currently associated with Workday India Pvt Ltd as a Salesforce Developer
� Strong experience in SFDC development using Apex classes, Triggers, VisualForce, VF components

and lightning components.
� Experience in SFDC Administrative tasks like creating Profiles, Users, Page Layouts, Workflows &

Approvals and Validation Rules.
� Strong experience in salesforce Developer Experience (DX). Split the code and generate the 2nd

generation packages.
� Good communication skills, self-motivated, quick learner, team player, accustomed to working in

both large and small team projects.

TECHNICAL SKILL
● Force.com: Apex Classes, Lightning (Aura, LWC), Apex triggers, Apex Web Services, Visual Force
Pages, Custom Settings, Custom Metadata, Batch apex, Schedule apex, Queueable apex, Salesforce Cloud,
Salesforce Community, SOQL, SOSL, Process Builder, Lightning flows, Workflows & Approvals.
● Salesforce Best Practices
● Salesforce security
● Salesforce DX(CI/CD), Platform Event, Platform Cache, Heroku, Einstein Recommendation Builder
● Java, JDBC, Servlet, JSP
● SOAP, Restful API
● Tools: Eclipse, Eclipse with Force.com IDE, VS code, Git, Sublime

WORK EXPERIENCE
● ServiceMax Technologies India Pvt Ltd.

Role: Intern
Period: July /2016 to Dec 2016

● ServiceMax Technologies India Pvt Ltd.
Role: Sr. Software Engineer
Period: Jan 2017 to June 2022
Responsibilities:
Working on ServiceMax field service application which developed on the salesforce platform and deployed on App
exchange.

- Designing and building pages, classes, triggers, batch jobs and all the configuration to meet the

requirements of all the new functionalities.

- POC for new enhancement

- Requirement analysis and Designing Data model

- Redesigning existing functionalities for better performance

- Enhancing existing feature. à Addressing the customer defects.

- Refactoring and optimizing apex code.



- Working with JIRA and Confluence: Agile Driven Environment.

● JungleeGames India Pvt. Ltd.
Role: Senior Salesforce Engineer
Period: April 2023
Responsibilities:
- Learning, building, designing and Enhancing Customer Experience across different junglee games for Web
and mobile.

● Workday India Pvt. Ltd.
Role: Salesforce Developer
Period: July 2022 - April 2023
Responsibilities:
- Learning, Building and Enhancing the Service cloud functionalities with Existing and new salesforce
technology

PROJECT

● ServiceMax Field Service Application (Managed Package):

- Implemented Inventory module with online and REST API support.

- Implemented package license and permission assignment on trigger execution

- Converted existing classic features to support lightning using Aura components.

- Enhanced ServiceMax feature like Auto-Entitlement, Timesheet, Custom Translation,

Dispatch Console,SFM, SFM Deliveries

- Salesforce DX POC

- Taken Initiative to implement CI/CD using salesforce CLI.

- Tools & Technologies: Apex, Eclipse, Force.com, DX extension in VS code, Git

- Extend existing feature support in Salesforce Cloud, Salesforce Community

● ServiceMax Asset360 Application (Managed Package)

- Spike to support enhance SFS use cases.

- Implemented SFS use case with LWC and with lightning flow and to support as an api.

● Workday Cloud Platform

- Leading team to enhance the Workday cloud partner community experience.

EDUCATION

Bachelor of Engineering in Information and Technology
Gujarat Technological University, Ahmedabad
2011-2015(7.63 CGPA)

Higher Secondary and Secondary School
Shree Swaminarayan Vidyalaya Bhuj
(2009-2011) 76% in HSC and 82% in SSC
Courses: Science & Mathematics.

Training and Certification:

Salesforce Platform Developer I
Salesforce - Issued 2021

Java Professional Training
JSpiders – Bangalore Issued 2015

Trailhead:



https://trailblazer.me/id/jpatel63


