Lubdha Raju Dolas

Software Engineer Il & Scrum Master

7+Years of experience in IT, A
pragmatic, quick learner with
experience as a Scrum Master working
on systems in the area of provisioning
services for devices, device connectivity
management, Developing Integration
applications, reverse logistics and
Infrastructure Support . Al tools
enthusiast.

Certified Scrum Master | ITIL certified |
DASA Certified Agilist | Az-900 certified
|AI-900| Az-104 |GIT& GIT Actions |
Azure LogicApps PowerShell | Python |
DevOps |APIM | Azure function, Azure
Services | CI/CD

CONTACT

PHONE:
+917020840378
linkedin

GITHUB

EMAIL:

Lubdha93@gmail.com

[ Professional Experience

7+ years in the IT industry

TomTom India pvt.ltd:
> Software engineer Ill & Scrum Master (Current)
> Software engineer Il & Scrum Master (3.yrs 4 months)
> Application Engineer (2yrs.6month)

[ Key Projects/Assignments

» Migration of BizTalk to Microsoft Azure (serverless) using
APIM, logicApps, FunctionApps, ServiceBus. Using the Agile
way of working.

> Lead integrations efforts for [Salesforce, Pardot, Zendesk,
UDP, ServiceNow, third partly Integration,
Apigee,Amazon,SAP,Workday] by collaborating with software
development, quality assurance, and product management
teams end-to-end.

» Successfully implemented CI/CD pipelines with GitHub
Actions, Jenkins

» Product Development: Managing the development of a new
product or feature, working closely with the product owner
to define requirements, prioritize the backlog, and guide the
team through sprint planning and execution.:

[SAPHANA, Jira to ServiceNow, On-prem to cloud Migration]

» System Integration Project:
Served as the Scrum Master for a project involving the
integration of various systems and platforms for a large
enterprise. Worked closely with cross-functional teams and
stakeholders to define project scope, prioritize tasks, and
manage dependencies. Conducted regular Scrum
ceremonies, facilitated communication between teams, and
resolved conflicts to ensure smooth progress and timely
delivery. Implemented Agile project management tools to
track and manage complex interdependent tasks.

» Built strong Monitoring System of all the Integration
Applications. Using Azure, alertsite, Pagerduty




PROFESSIONAL
ENHANCEMENTS:

ITIL Foundation
Certification in IT Service
Management. (Certified)
DASA Agilist Certified

Scrum Master Certified
Azure Az-900 Certified
Azure Al-900 Certified
AZ-104 Certified
AZ-204 pursuing
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Extracurricular Activities

> Attended Integrate
2020,21,22.

> Al tools
> Active member of the
TomTom CSR for the vyear

2018-20

» Fundraising for Seva
Dham school 2021-22

» Sharing the technical articles
over LinkedIn (Newly started)

» Writing Creating Fun games
for the team (using Python)

[ Project and Skill Summary

>
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Skills:

Technologies

Azure (VM, LogicApps, FunctionApps, APIM, Event Grids,
ServiceBus, Application Insights, Key vaults, App Config etc.)
PowerShell

Python, C#, JQuery, JSON, REST, SOAP,YML.

XML and XSD

Excellent knowledge of the scrum framework, with all its
artifacts and techniques

Collaborated with product owners and stakeholders to
prioritize and refine product backlogs, ensuring alignment
with business objectives.

Integration Technologies: Demonstrated proficiency in
various integration technologies and tools such as ESBs
(Azure Service Bus), APIs (Application Programming
Interfaces), middleware, message queues, and data
transformation tools.

Stakeholder Management.

Cost Analyze using Azure Cost Management.

Scrum Framework: Deep understanding of Scrum principles,
roles, events, and artifacts.

Agile Methodologies: Extensive knowledge of Agile
methodologies, including Kanban, Lean

Team Leadership: Ability to lead and motivate cross-
functional teams, promoting self-organization and continuous
improvement.

Quality Assurance and Testing

Facilitation and Coaching: Skilled in facilitating Scrum
ceremonies, resolving conflicts, and coaching team members
to enhance productivity and efficiency.

Agile Tools: Proficient in using Agile project management
tools such as JIRA, and Azure DevOps to manage and track
project progress.

Confluence for Documentation

PagerDuty

Alertsite

P

Education

BE Electronic &telecommunication 2015 batch

Pune Institute of Computer Technology




