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Profile

3.9 years of professional experience developing applications on Salesforce Platform( Aura Components,
LWC, Apex, SOQL, SOSL). Highly skilled at deploying Agile practices to optimise processes & spearheading
all aspects of Salesforce like custom end-to-end SFDC projects.

 Summary:

•Having 3.9 years of experience on Salesforce which includes Implementation, Development, Customization, 
Lightning.
•Proficiency in writing Apex Classes, Apex Triggers, Visualforce Pages, Test Classes.
•Hands-on experience on Data Migration using Apex Data Loader.
•Extensive experience of using declarative feature like Validation Rules, Process Builders, Workflows, Visual 
Workflows, Email Alerts, Custom Formula Fields, Profiles, Permission Sets and Sharing Rules, Flows for 
satisfying complex business process automation.
•Developed the Lightning Web Components for different functionalities.
•Experience creating custom objects and knowledge on integrating existing web apps with sales force using 
REST API.
•Participated in the agile application development process: sprint planning, story estimation, technical 
documentation, release planning and execution.

Professional Experience

07/2022 – present
Hyderabad, India

Application Development Senior Analyst, Accenture

05/2019 – 06/2022
Hyderabad, India

Software Developer, CyberinSystems Private Limited

03/2018 – 04/2019
Hyderabad, India

Manual tester, CyberinSystems Private Limited

Skills

Salesforce
Lightning, LWC , Aura Components, Apex, 
SOQL, SOSL, Data loader, REST API, 
Triggers , Sales Cloud, Service Cloud.

Languages
Apex and JavaScript.

Tools
JIRA, Eclipse, Vs Code, GIT, Jenkins.

UI
HTML, CSS, Javascript.
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Certificates

Salesforce Certified 
Administrator

Salesforce Certified Platform 
Developer I

Projects

07/2022 – 02/2023 Lumen Technologies, USA
Description:
Lumen Technologies (formerly CenturyLink) is an American telecommunications 
company that offers communication services that include local and long-distance 
voice, broadband, Ethernet, hosting (including cloud hosting and managed 
hosting), Voice over Internet Protocol (VoIP).

Roles and Responsibilities:
•Understanding and analyzing the requirements and mapping them to Salesforce 
functionality.
•Worked extensively on LWC Generic Components..
•Created multiple Lightning Web Components for different requirements.
•Created the Triggers, Apex Classes for Lightning Web Components and different 
automation processes.
•Involved in Creating Custom Objects, fields, Page layouts, Record types, Custom 
Settings and Custom metadata, Custom Tabs and applications.
•Creating/adding and managing Users, Roles, Profiles and setting up sharing rules.
•Developed Batch apex, Schedule apex and Future methods for various 
functionalities.

07/2020 – 06/2022 Hospital Management, Clare Hospital, Australia
Description:
This system provides Patient Administration, Billing and Pharmacy Management 
functions for the hospital.

Responsibilities:
•Designed, developed & deployed apex classes, controller classes and apex 
triggers for various functional needs in the application.
•Maintained & developed the Custom objects, Custom fields, Custom tabs & 
Validation rules
•Defined lookup & master-detail relationships on the objects & created junction 
objects to establish connectivity among objects
•Designed, developed & deployed apex classes, controller classes and apex 
triggers for various functional needs in the application.
•Used data loader for Data Management in force.com platform.

08/2019 – 06/2020 Data Migration, Dell
Description:-
Its migrating data to the Salesforce instances using excel mapping and data loader 
tool. The data is mapped to the Salesforce fields based on the provided mapping 
excel from client. Gathered the data from the client and made the respective parent 
record mapping up to 4 levels. We used to upload the data in bulk to the respective 
instance using credentials & security tokens.

Responsibilities:
•Involved in data migration creating the mapping.
•Involved in data migration testing after loading the data.
•Involved in communication with onsite coordinator in understanding the 
requirements.



•Used Data Loader tool to load the data and backup the data.
•Used Data Loader to migrate 2,000+ attachments.

04/2018 – 05/2019 Cambridge Assessment Admissions Testing, Oxford University
Roles & Responsibilities:

•Understanding and Analysis of Business Requirements.
•Preparing Test Design, Test Plan and writing test cases for the requirements.
•Involved in the functional testing of the requirements in Test and UAT 
environments.
•Performed Integration testing, Regression testing, Negative testing, End to End 
testing, System Testing.
•Logging defect in defect tracking tool JIRA and mention all the required data in 
the issue for clear understanding of the developers and tracking those issue until 
the closure.
•Drafting release notes and sending it for reviews to Onsite lead.


