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PROFESSIONAL SUMMARY
· Having 8+ years of IT experience with  8 years of strong experience in Salesforce.com (SFDC) as Developer and Administrator/Business Analyst.
· Experienced in all phases of Software Development Life Cycle (SDLC), quality management systems and project life cycle processes. 
· Worked closely with Business users to enabled business process using SFDC.
· Experience in working in Agile Methodology environment.

· Experience in administration, configuration, Implementation, and Support of Salesforce CRM and Salesforce SFA applications based on Apex Language and leveraging Force.com Platform, SAAS (Software as a Service) application running in Cloud Computing Environment. 
· Implementation and Integration experience using Custom Objects, Custom Tabs, Workflow Rules, and Role based Page Layouts and Record Types, Approvals, Assignment Rules. This also includes Custom Reports, Report Folders, and Report extractions to various formats as per the Client & Application Requirements. 
· Hands on experience on using Jira tool.
· Experienced in Conga Mail Merge, Conga Composerand Conga Conductorand also increating CongaTemplate and QuickMergeLinks.
· Experience in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).

· Extensive experience in creating lookup relationships and master-detail relationships on the objects and creation of junction objects to establish connectivity among other objects  

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Good experience in developing salesforce Lightning Apps, Components, Controllers and Events.
· Experience working across various SFDC implementations covering Sales Cloud, Service Cloud, Call center, Chatter & App-exchange applications.
· Triggered interface events by user interactions, which includes Lightning Component framework and also involved in building Lightning Components using the aura framework.

· Expertise in developing UI Components using Visualforce Pages, Visualforce components, Apex Controllers, HTML, XML, Java Script, CSS and Bootstrap.
· Experienced in deploying the AppExchange applications and integrating with third party applications  

· Played a vital role in implementing secure identity management and Single Sign-on (SSO) application.
· Experience in using the Workbench tool for SOQL queries, SOSL and the REST Explorer.  

· Experienced in deploying between Production and Sandboxes using Eclipse IDE, Force.com Migration Tool, and Change Sets.

· Expertise in creating Aura based Components, Attributes, and Controllers which can be compatible to access through Lightning App builder.

· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields.
· Developed REST and SOAP based requests for communicating with Web services.
· Responsible for unit, integration and regression testing and end to end user testing.

· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.
CERTIFICATIONS:

Certified Salesforce Administrator.

Certified Salesforce Platform Developer I.

Certified Salesforce Platform App Builder.
PROFESSIONAL EXPERIENCE

Monsanto/Bayer  St.louis,Missouri




   

     May 2019 – Present
Salesforce Lead/Business Analyst
Responsibilities:

· Interacted with Various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Implemented  10 communities for 10 different brands for Dealer and Grower Model.

· Working on Salesforce communities and Lightning for an enhanced and most advanced UI experience for the user.

· Used Copado Tool for deployments to production.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Involved in implementation and Design of with Order Management and Product Return module.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Involved in creating and customizing Email template and configuring them to   the email alert within the workflow rule for a standard/custom object.

· Expertise in advanced APEX/Visualforce development, including high volume data processing, managed packages, community portals, SSO, Canvas applications and metadata API.

· Worked on salesforce standard objects (accounts, contacts,Users,Custom Objects).

· Created Custom objects, formula fields and design validation rules page layouts, workflow rules.

· Maintenance of CRM functionality implementing SFDC.

· Creating SFDC reports (functional and technical documents).

· Create profiles, roles and configure permissions according to organizational hierarchy requirement.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Developed applications using Agile methodology.
· Used SOQL and SOSL for Data manipulation needs of the application using platform Database Objects

· Integrated Salesforce.com with external systems like SAP,Cast Iron/Middleware.
· Involved in migrating data into Salesforce application using Apex Data Loader through CSV files. Installed and Configured Apex Data Loader.

· Deployed Change Sets from Sandbox to production.

· Very good experience of using Data loader and cleansing and de-duplicating Bulk loads.

· Developed Visual Force pages which rendered based on salesforce1 app.

· Developed custom UI suing CSS, HTML, Visualforce components and used JQuery, JavaScript for front-end validation.

· Designed salesforce service cloud console to enhance productivity with dashboard like interface.

· Responsible for writing SOQL and SOSL queries.

· Used refined global search in Lightning by developing Apex classes and Controllers.

· Used Sandbox for testing. created, managed packages and migrated them between Sandboxes and Production environments for final implementation.
Environment: Controllers, Visual Force Pages, Data Loader, Workflows, Triggers, Web Services API, Force.com,Process Builder,Data Migartion, Custom Objects, Custom Tabs,Page layouts, Email Services, Approval Process, Validations.

Cummins Inc.Columbus, IN

                                                                        Oct 2018 – April 2019
Sr.Salesforce Developer
Responsibilities:

· Interacted with stakeholders to get a better understanding of client business processes and gather business requirements for Business Process Analysis and management.

· Experienced in leading, mentoring and supporting a project team.

· Experienced in Offshore co-ordination, transferring the Business requirements to Offshore, Guiding and driving offshore for completion of development tasks.

· Customized Custom and Standard fields, page layouts, record types, searching, list views, queues, reports, and dashboards. Maintained and created workflow rules, validation rules, formula fields, escalation rules, auto-assignment  rules. 

·  Documented & Maintained overall system configuration, change control, and enhancements.

· Responsible for the coordination and execution of business analysis and establishing, maintaining and implementing the tools, methods and procedures for the business analysis process.
· Designed and developed VisualForce pages based on the business requirements.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Worked on Migration tools Force.com IDE, Eclipse and have knowledge of Change set migration code and configuration from the Dev sandbox to Other Instances.

· Maintain screen layouts, fields, business rules (validations and workflow) in Salesforce to support business requirements.
· Expertise in Salesforce.com Apex, Visual force, sales cloud, service cloud, Data modeling, CPQ.

· Used REST web services for Integration with third party API's.

· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user roles, and groups.

· Used SOQL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Participated in the release cycle of the product which involved environments like Development,  QA, UAT and Production.
· Created Lightning applications combining Lightning design system, Lightning application builder, and Lightning component features.

· Added Lightning component to Lightning pages and record pages.
Environment: Controllers, Visual Force Pages, Data Loader, Workflows, Triggers, Web Services API, Force.com,Process Builder,Data Migartion, Custom Objects, Custom Tabs,Page layouts, Email Services, Approval Process, Validations.
Eagle Creek, Eden Praire MN



                                        Nov 2017– Aug 2018
Sr.Salesforce Developer/Administrator

Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the applications to match the functional needs of the organization.

· Developed assignment rules while handling Leads to route the Queues to the right groups.

· Effectively communicate technical issues and resolve problems at all levels of the organization. 
· Pages, Controller classes and Apex Triggers for various functional needs in the application.

· Worked on Test Cases by developing Test Classes to meet the required Code Coverage in salesforce.   

· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, Components to suit the needs of the application.  
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, and Campaigns and designed the solutions for business and technical requirements by customizing various standard and custom objects.
· Designed, and deployed the Custom objects, Custom tabs, validation rules, Workflow Rules, Auto-Response Rules to suit to the needs of the application.
· Configured  Profiles, Email Services, Page Layouts, Workflow Alerts, Actions, and Approval Processes.

· Effectively created the picklists, dependent picklists and junction objects to establish the connectivity among objects.

· Worked the Quote Line Editor of CPQ and trained end users on the same.
· Extensively involved in Unit Testing using Test Methods of Force.Com utilities.

· Used Data Loader (insert, update more than 50,000 records) and bulk import or export of data from Salesforce.com objects to create custom layouts as per client requirements.

· Maintained user roles, security, profiles, wherever necessary.

· Implemented Pick lists, Dependent Pick lists, validations and formula fields to the custom objects.

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Implemented new enhancements including creation of Workflows, email alerts and email templates.  
· Setup Role hierarchy and create sharing rules to limit data visibility.
· Experience working with Salesforce sandbox and production environments, deployment of code using change sets.
Environment: Saleforce.complatform, ApexLanguage, Visualforce, Apex Data Loader, Bootstrap, jQuery ,HTML,JavaScript, Apex Triggers, Chatter,Sales Cloud, Web Services, Apttus CPQ/CLM,  Reports,Process Builder,Data Migartion, Custom Objects, Custom Tabs,Page layouts, Email Services, Approval Process, Validations, Workflows, Jira.

Cummins Inc. Columbus, IN

                                                                      Jan 2016 – Oct 2017
Sr.Salesforce Developer/Business Analyst

Responsibilities:
· Worked on various standard Objects like Leads, Accounts, Contact, Opportunities, Products and that helps the company to maintain  information and make sales of the product.

· Created many of Roles and Profiles for the organization, which helps them in maintaining the Security for different individuals who are working in the organization.

· Developed Validation Rules for the Custom Objects and Approvals for some fields.

· Implemented field level Security, Profile, and audit trail setup.

· Customized several Formula fields, Workflow Rules, Validation Rules, Triggers, Apex classes.

· Created several Validation Rules, Custom buttons, and links on custom and standard objects.

· Create many of the custom controllers and custom Buttons which are used in the salesforce Visualforce pages.

· Developed APEX class, Controller class and APEX Triggers for various functional needs in the application.

· Created the many of the Reports and Dashboards, which helps the sales team in marketing their product.

· Created Visual Force pages and Components used repeatedly in Visual Force pages to reduce the case of overabundance whenever needed.

· Implemented Customer Portal & Communities, Case Feed, and Knowledge Base & Entitlements.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Created Visual force pages in page layout of the custom objects, which helps us to describe the details of some of the standard objects, which are used in project.

· Scheduled Apex Batch jobs for processing large records.

· Involved in Data mapping specifications to create and execute detailed system test plans. The data mapping specifies what data will be extracted from an internal data warehouse, transformed, and sent to an external entity.

· Worked on data migration from databases to SFDC using Data Loader.

· Worked on Data Loader, which helps us to perform CURD operation with the help of CSV files.

· Created email templates and inbound emails using Visual Force for customers and clients.

· Used Sandbox migrated the code and deploying inbound and outbound change sets instance after testing.

· Collaborated with GitHub to access and share data from database.

· Implemented the salesforce.com applications using Agile Scrum Methodology.

· Created Custom dashboards displaying data used in research through which process is observed and verified.

· Integrated the Web Services for extracting the data from external systems to display in the pages of Salesforce.

Environment: Saleforce.complatform, ApexLanguage, Visualforce, Apex Data Loader, Bootstrap, jQuery ,HTML,JavaScript, Apex Triggers, Chatter,Service Cloud, Web Services,REST API,GITHUB,  Reports,Process Builder,Data Migartion, Custom Objects, Custom Tabs, Email Services, Jira,ANT Migration tool.
Integra Lifesciences Corparation,NJ


                                        Mar 2014 – Dec 2016
Sr.Salesforce Developer/Business Analyst
Responsibilities:
· Interacted with various business user groups for gathering requirements for identity management   implementation .
· Interacted with stakeholders to get a better understanding of client business processes and gather business requirements for Business Process Analysis and management on sales cloud. 
· Created very effective User Stories, Use Cases, Synthesize current business intelligence or trend data to support recommendations for action.
· Created Sprint Backlog and managed User stories.
· Responsible for the coordination and execution of business analysis and establishing, maintaining and implementing the tools, methods and procedures for the business analysis process.
· Established and managed traceability between multiple artifacts (use cases, test cases, requirements etc).
· Responsible for conducting in-depth analysis of current and proposed business operations, proposed process and technology solutions.
· Designed the identity management system for web application and documented the business requirements.
· Worked on setup two factor authentication login requirements for Single Sign On(SSO).

· Built dashboard for reporting identity management for admins to manage the accounts/users privileges for their location and provide access for the same.

· Developed Apex Classes, Visualforce pages using Bootstrap and Apex Triggers for various functional needs in the application. 
· Implemented Agile Methodologies, i.e. Test Driven Development (TDD) with continuous builds and controlling iterative and incremental projects.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects .

· Performed Administrative activities using Apex data loader, import wizard to Insert, Update, and Import data from Microsoft Excel into Salesforce.
· Configured Connected App to Integrate Salesforce.com with External applications using REST API.  
· By using JavaScript created Custom Buttons and executed Controllers to achieve the functional requirements.
· Performed gap analysis to understand the improvements that can be placed in the process. 

· Implemented authentication, authorization and security for Restful web services consumed by  web portal.
· Created and used Email templates in HTML and Visualforce. Performed deployments using Salesforce Force.com Ant Migration tool, Change Sets to migrate components across various instances

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Implemented User management solutions in the mobile app and web portal.

· Developed enterprise level solutions for customer registration, self-user registration using multi-layer approval process and automated workflows.
Environment: Saleforce.complatform, ApexLanguage, Visualforce, Apex Data Loader, Bootstrap, jQuery ,HTML,JavaScript, Apex Triggers, Chatter,Service Cloud, Web Services,REST API,GITHUB,  Reports,Process Builder,Data Migartion, Custom Objects, Custom Tabs, Email Services, Jira,ANT Migration tool.

	

	

	Vivera technologies ,India
                                                                                         April 2012 – Nov 2013
Salesforce Developer/ Administrator
Responsibilities:

· Worked as enhancement team member and performed the roles of Salesforce.com Developer and Administrator in the organization.
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards.
· Created Custom Buttons on various object  Using JavaScript.

· Designed various WebPages in Visual Force using HTML,javascript,Bootstrap for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry.

· Utilized sharing rules, Public groups and Roles to open up data restricted via OWD settings. 
· Created marketing campaign using Exact Target, monitor their run and reporting and configured salesforce and marketing cloud integration user along with configuration in salesforce.  

· Created number of users and assigned respective role and profile.

· Designed and developed Apex Classes,Apex Triggers for various functional needs in the application.

· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com sObjects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
Environment: 

Saleforce.com platform, Apex Language, Visual Force, Apex Data Loader, HTML,Process Builder,Data Migration JavaScript, jQuery,Workflow & Approvals, Reports, GITHUB, Custom Objects,Custom Tabs, Sales Cloud, Marketing Cloud, Email Services, Sandbox data loading, Eclipse IDE.
	

	
	




