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PROFESSIONAL SUMMARY                                                                                    
· A result oriented professional with 1 year of experience as Windows Admin and currently working as Oracle DBA from past year .

TECHNICAL SUMMARY
· Troubleshooting , configuring the softwares as per user requests.
· Performs regular daily checks in a timely and scheduled manner.
· Oracle DBA ( User creation , roles , privileges as per the user requests )
·  Performing housekeeping on the file systems  as required , Database operation like restart and refresh , and performing standard changes .
· ITSM
· BMC Remedy
· Service Now

WORK EXPERIENCE                                                                                         
· Worked as Windows Admin  at  JMAR  from May 2018 to May 2019.
· Working as Oracle DBA (Senior Analyst/ Senior Software Engineer) at Capgemini from September 2019 to Present.

ACADEMICS
· Bachelor of Technology in the department of Information Technology  from Aditya Engineering College (JNTUK University), Andhra Pradesh - Scored 67 %.
· 12th (Intermediate) from Gayatri Junior College, Vijayawada (Andhra Pradesh) under  Board of Intermediate Education , Andhra Pradesh- Scored 74 %.
· 10th  Std. from B.V.Subbaiah High School under Board of Secondary Education , Ongole ‑ Scored  72 %.	

PROJECTS UNDERTAKEN    
PROJECT #1
Title			:             Windows Admin
Technologies             	:	Troubleshooting , Software installations and handling user requests
Team Size		:	6
Duration		:	1 Year
Responsibilities	:
· Installing and configuring windows 7, 8 and 10. 
· Installing and configuring software’s as per user’s request.
· Installing Operating Systems, Applications Software’s, Drivers Installations.
· Troubleshooting Client related issues through RDC and third party tools like
                      TeamViewer and Any Desk.
· Co-ordinate with inter/other department, internal team, clients and vendors for any IT related requests/requirements/issues
· Performs regular daily checks in a timely and scheduled manner, resolves or escalates as required.
· Office works (Ms-Office Word, Excel and Power point) Handling MS Outlook 2007 .


PROJECT #2
Title			:             Oracle Database Administrator (Capgemini , UK Geo)
Technologies             	:	Oracle DBA , Unix , Solaris, Linux and Windows .
Team Size		:	11
Duration		:	6 months.
Responsibilities	:
· Involved in solving the production issues . 
· Involved in handling ticketing tool.
· Creating users, assigning Privileges, Roles, Profiles and Quotas as per the requirements.
· Verifying the backup status on regular basis.
· Performed database refreshes using Expdp and Impdp.
· Monitoring Alert log, trace files of database.
· Manage tablespaces and datafiles by resizing/adding datafiles.
· Reorganization of tables .
· Creating DB links, verifying TNS entries and listeners.
· Implement and maintain database security.
· To Review and maintain process of database backups, database space utilization .
· Performing housekeeping on the file system based on the threshold values .
· Performing database health checks on daily basis for all clients.

INDIVIDUAL CHARACTERISTICS                                                                                   
· Enthusiasm for solving difficult problems.                                                                                                     
· Hardworking and strong analytical skills.

PERSONAL PROFILE                                                                                         
· Date of Birth              : 15th August 1996
· Language Known       : English, Telugu and Hindi.

DECLARATION                                                                                                       
I hereby declare that all the particulars given herein are true to best of my knowledge and belief. 

   Sangana Siva Sankar Reddy.
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