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Profile Summary 
· Offering over 17 years of experience including 12 years onsite in Oracle  Apps Implementation & Support(Total
        3 implementations in Oracle R12 as well as R11)  
· Having experience of Management of  a team of 5 IT personal. 
•      Hands-on involvement in business requirement, GAP analysis, process mapping, solution design,
        configuration, setup, interfaces, user training, VAT implementation . 
•      Developed functional and technical specifications as well as test plans and test scenarios using AIM
        methodology.
•      Good Experience in implementing Order-to-Cash and Procure-to-Pay Business Process flows.
· Experience in the preparation of Functional Design, Technical Design documents and System Test scripts for Extensions, Data Conversion/Migrations, Inbound / Outbound interfaces, Reports, Forms and Customizations.
· Experience in the preparation of Functional Design, Technical Design documents and System Test scripts for Extensions, Data Conversion/Migrations, Inbound / Outbound interfaces, Reports, Forms and Customizations.
· Experience in database programming using Oracle 8i/9i/10g databases.
· Expertise in SQL, PL/SQL, Packages, Functions, Procedures, Triggers, Views and Indexes.
· Experience in various development tools like SQL Developer, SQL*Loader, Forms 10g/6i, Reports 10g/6i.
•      Experience in Tuning SQL statements to improve execution performance using TKPROF, SQL Trace, etc.
•      Excellent communication skills, adapt in client interaction and understanding business applications.
•      Pro-actively identify areas of opportunity and work to finding solutions that meet the business needs of
        the customer.
•      Absolutely capable of working in a fast paced, dynamic, team-oriented environment with 24x7 support




Technical Purview 

ERP: 	               Oracle 11i /R-12 E-Business Suite (OM, INV, PO, GL, AP, AR, FA, CM, Cost management, OPM,
                              System Administration, Ebiz Tax,HRMS) 
RDBMS: 	Oracle 10g/9i/8i /7X, MS-Access
Tools:	Developer 2000(Forms & Reports), XML Publisher, TOAD, Oracle Enterprise Manager, SQL*Plus,
                              Data Loader. 
Environment: 	UNIX, MS-DOS, Windows 98/NT/2000/XP,Linux,Solaris. 
Document Management :  Docuware document Management. 
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Organizational Experience 

[image: ]  Mar20-Till date:: Rawafed Libya for Telecommunication and Technology
Got Libya  visa in the month of Aril 20 but cant fly due to Covid 19 and currently awaiting for the situation become normal. 



Jun’19-Dec 19 date: BMMI Group, Kingdom of Bahrain as Senior Application Developer (Oracle EBS Techno Functional Consultant Finance and SCM). [image: ]

       ‘BMMI is a diversified retail and distribution, and contract services and supply group, supported by a world-class integrated logistics …’

Key Result Areas 
· Functioned as Oracle Apps Techno-Functional Consultant (Finance, SCM )
· Served as a team member & responsible for supporting application and development of new applications
· Resolving daily issues  and providing application support to the end-users


Key Result Areas
Sep'12 - May’19: Almoayyed International Group, Kingdom of Bahrain as Oracle Apps Techno Functional Consultant(Finance and SCM)   
       ‘With more than 35 years of experience, Almoayyed International Group is a high-value company, providing expert solutions for businesses across the country, region and the world www.almoayyedintl.com.bh[image: ]


Key Result Areas 
· Independently handling Oracle ERP Application of the Group. 
· system Administrator in Docware Document Management  Software
· Acting as a single point of contact  for both Technical and Functional issues
· Resolving daily issues  and providing application support to the end-users
· Extensively worked in ERP  implementation  in R12 (having done two end to end implementation for SCM and Financial) 
· Assists with month, quarter, and year end close process
· Analyzes user requirements and designs modifications and enhancements to existing systems.
· Communicates with users to obtain information on their needs, programs and systems performance, operating procedures and to clarify program objectives
· Facilitate issues related to performance in standard or custom Oracle application processes 
· Raising SR when issue requires support from Oracle and coordinating with oracle support team till closure
· If the issue requires to run diagnostics requests, SQL’s or any other required to identify or resolve the issue, then run those required (data fix SQL’s when Required) and update SR’s and coordinating with oracle support team till closure 
· Describing and transferring the issue to DBA Consulting team when issue requires the support of DBA
· [bookmark: 30j0zll]Involved in preparing MD050/MD060 documents for any customizations
· Designing Test Cases, Test Data & Testing
· Liaising with client/end users & updating the issue status
· Imparting training to the end users and preparing end user training material
· Accountable for creation of process documents & its updating if required
· Extensively worked on XML/FSG Reports development, Form personalization 
· ERP user management involving user creation, adding / changing responsibilities, setting up approval hierarchy, configuration changes, monitor and troubleshoot concurrent jobs.




Highlights
    Successfully  implemented VAT without the help of any external resources .   


 Successfully  completed  four end to end implementation of oracle EBS 12(Finance and SCM Module(order Management, Procurement, Inventory)) in the four newly  opened  companies of the group.


Award &Recognition:-
Received Excellent performance award 2014 & appreciation letter  from MD of the group.
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Feb'07 - Aug'12: Hindustan Paper Corporation Ltd., Assam, India  (Govt. of India Enterprise) as Oracle Apps Techno Functional Consultant (Project Associate (IT))  

    ‘Hindustan Paper Corporation is an extended arm of the Union Government to intensify the movement for literacy through the growth of the paper industry. Today it is one of the largest manufacturers of paper and newsprint in South East Asia. Simultaneously, HPC has been playing a dominant role in the socio-economic development of the North-East region www.hindpaper.in’

Key Result Areas 
· Functioned as Oracle Apps Techno-Functional Consultant (Finance, SCM and OPM)
· Served as a team member & responsible for supporting application and development of new applications
· Resolving daily issues  and providing application support to the end-users
· Assists with month, quarter, and year end close process
· Developed SQL scripts to load the custom data into development, test and production instances using SQL*Loader
· Extensively worked on complex Data Models and Data Layouts in Oracle Reports 6i
· Conducted analysis of the issues related to various applications that were raised
· Liaised with end-user to gather requirements and clarifications for the issues assigned
· Involved in developing Technical Design Documents based on the Functional Specification Documents
· Coordinated with Functional Team to understand the business process
· Converted functional requirements into technical requirement
· Worked on form personalization.
· Worked as team member in Oracle EBS implementation in R11 environment.
(Oracle SCM,OPM and Financial)


Jul'06 - Feb'07: Assam SSA,Hailakandi,Assam (Govt. of Assam Depart. Education) as Oracle Programmer (MIS)
      
      ‘Sarva Shiksha Abhiyan (SSA), is an Indian Government programme aimed at the universalisation of elementary education "in a time bound manner", as mandated by the 86th amendment to the Constitution of India making free and compulsory education to children of ages 6–14 www.ssaassam.gov.in,
Reports to Head of Department  and manages a team responsible for development, implementation and maintenance of IT platform and application suite.
Key Result Areas 
· Accountable for maintain Application and database.
· Ensured maintenance of SSA Database
· Having experience of Management of 5 resources. 


Dec'03 - Jul'06: Community Information Centre, Tapang, Assam (A Govt. India Project under Ministry of Communication and Information Technology) as CIC Centre In-Charge

Key Result Areas 
· Managed several citizen-centric or Government to Citizen (G2C) services delivery
· Effectively handled Internet Access & E-mail, Printing, Data Entry, Word Processing and Training for the local populace
· Having experience of Management of 2 resources. 


Previous Experience 

Mar'02 - Jul'03: ICT,Mizoram and Silchar Teaching Faculty 

· Worked in various government institute including Centre for Electronics Design & Technology of India, Aizwal and Kendriya Vidyalay, Silchar 

Education

· Three years Master Degree in Computer Application (MCA) Full time regular Course,
from Madurai Kamraj University in 2001 
· Bachelor of Science from Assam University in 1998
	
	



Trainings 

· Training on Oracle Data Base Management system conducted by Assam SSA Head Office, Guwahati in 2006 Oracle Apps Technical training in ERP developed Canter of Hindustan Paper Corporation in 2007 conducted by Senior Engineers of Hindustan Paper Corporation
· Oracle Apps Functional training in Hindustan Paper Corporation in 2011 conducted by Senior Engineer of Hindustan Paper Corporation

Personal Details

Date of Birth	            :8th February, 1977
Nationality                      :Indian
Marital status                 :Married.
Passport No                     :G6528957
Skype                             : mahbub-alom
Email                                  :mahbub_f@yahoo.com

~ Please find attached Annexure for project details ~


ANNEXURE 
 Project:-            ERP Implementation to the  two newly Opened Company of Almoayyed International Group, Kingdom of Bahrain 
 Summary:         In this Project we have implemented Finance, SCM,FA,CM to the newly Opened company under the group.
Company:          Almoayyed international Group, Kingdom of Bahrain


Project:		Custom Report Development (XML & RDF)
Summary:	Developed 20 customized report for different modules mainly for Finance, Order Management and Purchase Module
Company:	Almoayyed international Group, Kingdom of Bahrain
Team Size:	6
Duration:	6 months
Tools Used:	Developer 2000/6i Report

Project:		Oracle Apps Techno functional support for AP,AR,GL,FA,CM,Cost Management, OM, INV, PO module
Company:	Almoayyed International Group, Kingdom of Bahrain
Duration:	2.5  Years 
Team Size:	1
Role:
· Provided support to the end user for day to day issue in Finance, OM, INV & Procurement module
· Resolved various errors though data fix or metalink 



Project:		Customized Report Development and Modification of Existing Report in  Hindustan Paper Corporation
Summary:	worked on nearly 200 customized reports (including development of new report & modification of existing report) for different modules mainly for Order Management, OPM, Finance and Purchase Module 
Company:	Hindustan Paper Corporation Limited
Team Size:	10
Duration:	1.5 years
Tools Used:	Developer 2000/6i Report
Role: 
· Analyzed / understand the existing code and estimated the time and effort for the required changes
· Involved in modifying the code to accommodate the latest requirements; testing the modified programs for the requested functionality
· Liaised with the End-Users for requirement gathering, analyzing the requirement, converting End-Users requirement into software and delivering the result with proper testing and validation within time constraint
· Ensured deployment of RDF file in Test Instance
· Accountable for registering the Report in  Test Instance
· Successfully migrated the solution from Test to Production after getting feedback form end user

Project:	Oracle Apps form Personalization for Different Modules mainly for Order Management, Finance and Purchase Module
Summary:	The project aimed at personalization in different form of Order Management, OPM, Finance and Purchase Module for different event.
Company:	Hindustan Paper Corporation Limited
Team Size:	8
Duration:	1 year
Tools Used:	PL/SQL Developer (for developing SQL code to be used in different trigger, alert & event)	
Role:
· Migrated the solution in PROD after UAT 

Project:		SR Support along with Functional Team for OPM Module
Company:	Hindustan Paper Corporation Limited
Team Size:	4
Duration:	6 Months
Summary:	Worked as a team & resolved OPM batch cost variance problem through Metalink support
Role:
· Updated the SR by consulting with function expert
· Responsible for uploading different SQL outputs given in SR team after running test instance
· Accountable for downloading patches & ensured preparation of patch tree & applied the patch in test instance
· Migrated the solution in PROD after resolving the issue in test Instance

Project:		Oracle Apps System Administration Support in Hindustan Paper Corporation Limited
Company: 	Hindustan Paper Corporation Limited
Duration:	6 Months 
Role:
· Provided system administration support  
· Accountable for user creation, responsibility assigning, report registration, etc.


Project:		Oracle Apps Techno Functional Support for  AP,AR,GL,OM, INV and Procurement
Company:	Hindustan Paper Corporation Limited
Duration:	5.5  Years
Team Size:	2
Role:
· Rendered support to the end user for day-to-day issues in AP,AR,GL,OM, INV and Procurement 
· Resolved various errors though data fix / Metalink
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