Rohan Jayant Khatavkar

AST PVT LTD

Email : rohan.vita23@gmail.com/rohan_vita23@rediffmail.com
             




 Phone: +91 9975634440 / 8830018045
Objective

Seek a challenging work environment, which would provide learning and professional growth, at the same time help me in contributing meaningfully to the growth of the organization.

Highlight:

· Worked on Oracle CPQ in Configuration, Commerce, Document Designer, Rest API an d Web Services etc.\

· Currently working on 20A
· Implemented Docusign with docusign API instead of docusign feature provided by CPQ.

· Worked on Adobe eSign.

· Thoroughly worked upon the document designer to implement Quotation generation with 19 languages, dual  language with Dynamic data in it depending on the region with three different types.

· Worked on Commerce to implement the Approvals, Email functionality, Constraint, Hiding and validation rules, BML to roll up the prices etc... and for many more functionalities.

· Worked on Recommendation Rules, Hiding, Rules, Rec Item Rules, Config Flow, Search Flow etc.

· Have good knowledge of Javascript, CSS.

Experience Summary:

I am currently employed with AST Pvt LTD formerly known as Serene India Software Services Private Limited since June 2013.

My role as a Senior Consultant is to requirement gathering, solution design, implementation and post production support. 
In the current CPQ assignment, I am  responsible for requirement gathering, design and development.

Total Work Experience: 10 Years. 6 Months
CPQ Work Experience:  4 Years 6 months.
Technology

Tools

     :
Oracle CPQ – Configuration, Commerce, Document Designer, Docusign.


Qualifications

	Degree and Date
	Institute
	Class/Marks
	Year Of Passing

	M.S. Software Systems
	WILP, BITS Pilani
	7.83 CGPA
	June 2013

	Bachelor of Engineering 
	Govt. College Of Engg, Karad. Maharashtra
	Distinction / 67%


	June 2009

	H.S.C - XII 
	S.B.P. Junior College, Vita
	Distinction/ 81.17 %
	March 2005

	S.S.C – X
	Vita High School, Vita.
	First Class / 70 %
	March 2003


Skill Set:
Oracle CPQ 


Configuration. Search Flow, Config Flow, Array Sets, Recommendation rule, Constraint Rules, Rec Item Rules, Hiding Rules etc...     


Commerce -  Rules, Steps Transitions, BML, Timers. Integrations, Approvals, Transaction Arrays etc...

Document Designer, Email Designer, Data tables(including Live), File Manager, HTML, Javascript, CSS. Etc...
Assignments

The details of the various assignments that I have handled are listed here, starting with the latest.

	Project
	H&P 

	Organization
	AST Pvt LTD

	Period
	June 2019 – Till Date

	Type of Project
	Development

	Description
	H&P is the leading U.S. unconventional driller, with the drilling experience spans the globe. 
CPQ is used as below
· To generate proposal

· To capture the contracts 

· Create amendments for the signed contracts

· Capture fulfilment of the equipment/personnel /Flex Apps
· Create different types of bids based on the services etc...

	Role
	Technical Lead

	Team Size
	4

	Responsibility
	As a Technical lead, I was responsible for requirement gathering and design. Led the team to get the solution built. Post golive worked through support and CRs 

	Skills Used
	Oracle CPQ - configuration, commerce. Adobe eSign,


	Project
	Velan INC

	Organization
	AST Pvt LTD

	Period
	Sept 2018 – Till Date

	Type of Project
	Development

	Description
	A world leader in the design and production of cast and forged severe service valves and steam traps across all major industrial applications. Usng CPQ, we did streamline the configuration of the valves which are unique and do pricing for these valves…
Also, ability to import the multiple configurations using csv file

	Role
	CPQ Developer

	Team Size
	3

	Responsibility
	To work on technical design and implementation. 



	Skills Used
	Oracle CPQ -  configuration, commerce.


	Project
	First Advantage

	Organization
	AST Pvt LTD

	Period
	Dec 2017 – August 2018.

	Type of Project
	Development

	Description
	First Advantage is global company which provides the background verification service across the world and Resident, Fleet and Tax/Incentives in North America. Objective of this project is to implement the contracting process so as to speed up the contracting process to start.

	Role
	CPQ Developer

	Team Size
	5

	Responsibility
	To work on technical design and implementation. 

To provide post production support and work on enhancements

Worked on the building the process for different areas and regions. 

Built Docusign-CPQ custom integration using web service as OOTB functionality is  limited.

	Skills Used
	Oracle CPQ -  configuration, commerce, docusign (built custom API), Approvals


	Project
	Keysight Technologies

	Organization
	Serene India Software Services Private Limited

	Period
	August 2015 – Nov 2017

	Type of Project
	Development

	Description
	Keysight is the worldwide organization which manufactures test and measurement equipment and software.

	Role
	CPQ Developer

	Team Size
	15

	Responsibility
	To work with the regional business leads to gather the regional requirements.
To design the solution in unique way so that it can be leveraged for all the regions.

Implementation, defect fixing, UAT and production support.



	Skills Used
	Oracle CPQ – Commerce, Document Designer, Approvals.


	Project
	Jacobus Energy

	Organization
	Serene India Software Services Private Limited

	Period
	April 2015 – August 2015

	Type of Project
	Development

	Role
	Siebel Developer

	Team Size
	5

	Responsibility
	EAI and Configuration work.

Defect fixing from existing code.+


	Skills Used
	Siebel 8.1.1.11


	Project
	Xilinx NGCM

	Organization
	Serene India Software Services Private Limited

	Period
	Oct 2014 – April 2015

	Type of Project
	Development

	Description
	Xilinx, Inc. is an American technology company, primarily a supplier of programmable logic devices. Xilinx is already using Siebel Call Center Application. Objective of this project is to replace Amdocs case management with Siebel HTIM application and Self Service portal. This Project also involves the Open UI work

	Role
	Open UI Developer

	Team Size
	15

	Responsibility
	Preparing TDDs for requirements and performing POC to demonstrate solutions to Client.
Developing the SR Management module.

Developed Open UI dash boards for Home page views.

	Skills Used
	Siebel 8.1.1.11, Siebel HTIM Application 


	Project
	ANSYS

	Organization
	Serene India Software Services Private Limited

	Period
	August 2014 – October 2014

	Type of Project
	Development

	Description
	ANSYS, Inc. is an engineering simulation software (computer-aided engineering, or CAE) development company. Siebel Sales Application, is used by SalesReps and Sales Managers. Purpose of this project is to make the Siebel application more informative and easy to navigate. 

	Role
	EAI Developer

	Team Size
	5

	Responsibility
	1. To Create Sales Rep Dashboard and Sales Manager Dashboard and display the Current Quarter and Next Quarter charts in it.
2. To enable Auto Complete, on the Search control if the Search field is Contact Last name.

3. Enable User to Capture Notes and create two activities from it.



	Skills Used
	Siebel Open UI, Siebel 8.1.1.11, Siebel Call Center Application and Siebel Self Service Portal.


	Project
	OSC-Outlook Integration POC

	Organization
	Serene India Software Services Private Limited

	Period
	June 2014 – July 2014

	Type of Project
	POC

	Description
	Oracle has a plug in which enables the sales representatives to manage the Oracle Sales Cloud using the Microsoft Outlook. Purpose of this POC is to install and run the plugin and customize the OSC to have same capability in the Outlook  

	Role
	Developer

	Team Size
	1

	Responsibility
	To Install and run the OSC Plugin for Outlook.

To identify the capabilities of the plugin to manage the entities in the OSC using Microsoft Outlook.

	Skills Used
	Microsoft Outlook 2010, Oracle Sales Cloud.


	Project
	Move.com

	Organization
	Serene India Software Services Private Limited

	Period
	April 2014 – May 2014

	Type of Project
	Performance Tuning

	Description
	Move, Inc. is a real estate web site, which operates the Move Network of real estate web site for consumers and real estate professionals. The Move Network of websites captures more than 15 million monthly visitors.

	Role
	Sales application is used to place an Order and submit it for fulfillment. There are inventory and non inventory products which are sold using Siebel application.

	Team Size
	4

	Responsibility
	Quote to Order workflow process is tuned for better performance.
Scripts on the different events of applet are replaced with User Properties.

Script in the Change Record event of BC is replaced with RTE.

Script on applet invoke method is replaced with workflow and invoked using Named method user property.

	Skills Used
	Siebel Sales Application, Siebel Tools


	Project
	Xilinx Open UI

	Organization
	Serene India Software Services Private Limited

	Period
	Jan 2014 – March 2014

	Type of Project
	Siebel Open UI POC

	Description
	Xilinx, Inc. is an American technology company, primarily a supplier of programmable logic devices. Xilinx is already using Siebel Call Center Application. Objective of this POC is to change the look and feel of Siebel Call center and Siebel Self Service application.

	Role
	Rohan was involved in Siebel configuration

	Team Size
	4

	Responsibility
	To add presentation model on applets to support look and feel change based on class. Also, was involved in Siebel configuration.

	Skills Used
	Siebel Call Center, Siebel Self Service, Siebel Tools


	Project
	Mason

	Organization
	Serene India Software Services Private Limited

	Period
	June 2013 – Jan 2014

	Type of Project
	Development

	Description
	Mason Companies, Inc. is an American retail company which sales the shoes and clothing for men and women directly to the customer. Objective of this project is to configure and Integrate the Siebel application in order to manage Order management process. SOA is the middleware used to interact with External System. JMS is used for the real time integration. For the batch integration staging table are used.

	Role
	Rohan is involved as the EAI Developer in this project. 

	Team Size
	15

	Responsibility
	As an EAI Developer, Rohan was involved in the development of various entities such as of IO, datamaps, Workflow, Business Services and Web services. 

Also, provided solutions wherever possible.

	Skills Used
	Siebel Call Center, Siebel Tools


	Project
	Lowes

	Organization
	Capgemini India Pvt Ltd

	Period
	Jan 2012 – May 2013

	Type of Project
	Development

	Description
	Lowe's Companies, Inc. is an American chain of retail home improvement and appliance stores that has retail stores in the United States, Canada, and Mexico. Objective of this project is to configure and Integrate the Siebel application in order to manage Sales process. ESB is the middleware used to interact with External System. HTTP is used for the outbound synchronous communication; MQSeries is used for the Asynchronous Inbound and Outbound.  Also, the Inbound Web Service is used for Inbound Synchronous communication.

	Role
	Rohan is involved as the EAI Developer in this project. 

	Team Size
	32

	Responsibility
	As an EAI Developer, Rohan was involved in the development of various entities such as of IO, datamaps, Workflow, Business Services and Web services. 
Also, provided solutions wherever possible.

	Skills Used
	Siebel Call Center, Siebel Sales, Siebel Tools


	Project
	Global Systems Operations Architecture (GSOA)

	Organization
	Nihilent Technologies Private Limited

	Period
	Sept 2010 – Dec 2010, Jan 2011 – Nov 2011

	Type of Project
	Support

	Description
	GSOA has three levels of support. First level of support involves administering and monitoring systems, handling end user queries and doing various setup activities. Second level of support involves problem resolution, applying various patches and liaising with 3rd level support. Third level support involves expert level support that includes in-depth analysis and code bug fixes to all the GSOA regional production systems within stringent SLA’s and does development as per project requirements. Nihilent is providing this third level support for GSOA

	Role
	Team Member

	Team Size
	11

	Responsibility
	Support that included resolution of Service Requests

	Skills Used
	Siebel Call Center, Siebel Tools


	Project
	Siebel Consultant - Nedbank GT Retail Area

	Organization
	Nihilent Technologies Private Limited

	Period
	Dec 2010 - Jan 2011

	Type of Project
	Support

	Description
	Siebel Consultant - Nedbank GT Retail Area was about providing technical support to the project Hassel Free Development Project. 



	Role
	Team Member

	Team Size
	1

	Responsibility
	· To provide the solution to the logged defects.

· To provide the scenarios to the cases which were not part of requirement

	Skills Used
	Siebel Financial Services 7.7 and Siebel Tools, Soap UI


	Project
	Hassel Free Development Project

	Organization
	Nihilent Technologies Private Limited

	Period
	July 2010-Sept 2010

	Type of Project
	Development

	Description
	Nedbank is one of the leading Banks in South Africa. The following requirements were catered to:

Replace manual process of informing different systems about which card should go to which client and is a client eligible for getting a particular card. This functionality should be allowed to only selected Users



	Role
	Team Member

	Team Size
	4

	Responsibility
	· Development which includes Siebel Business Services, Configuration and Siebel  eScript and Web Services

· Design and development of Workflow Processes.

· Creating IO and Data Maps.

	Skills Used
	Siebel Financial Services 7.7 and Siebel Tools, Soap UI


	Project
	Siebel ITSM Integration

	Organization
	Nihilent Technologies Private Limited

	Period
	April 2011 - June 2011

	Type of Project
	Development

	Description
	Siebel ITSM Integration used to integrate Siebel and External Application by using Biztalk Server.



	Role
	Team Member

	Team Size
	6

	Responsibility
	· Involved in the POCs about how to flow data between Siebel and Biztalk.

· Created local environment for Biztalk Server 2006.

	Skills Used
	Siebel 7.8, Biztalk Server 2006


	Project
	eTPM

	Organization
	Nihilent Technologies Private Limited

	Period
	Sept 2009 – march 2010

	Type of Project
	Support 

	Description
	eTPM is an application based on BizTalk Server used to integrate different Enterprise Applications. eTPM is used to do exchange of messages between Siebel and External applications in their respective formats. 

	Role
	Team Member

	Team Size
	3

	Responsibility
	24*7 Support that included resolution of Service Requests.

Part of Deployments and RFCs raised.

	Skills Used
	Siebel CRM, Biztalk Server 2006, MS SQL Server 2005


Personal Details: 

	Date of Birth
	05/28/1988

	Nationality
	Indian.

	Gender
	Male

	Marital Status
	Married

	Linguistic Abilities
	English, Hindi, Marathi

	Personal Skills
	Motivated Team Player, Hard Worker, Avid learner, Comprehensive problem solving abilities

	Present Address
	B 301, Costa Rica , Wakad, Pune - 411057


Achievements

· Received Appreciation Award from Nihilent Technologies Pvt LTD in August 2010.
· Received Pat on the back award at AST PVT LTD in 2015.
· Received Valuable Team Player award at AST PVT LTD in 2017
· Received Valuable Team Player award at AST PVT LTD in 2018
· Received Valuable Team Player award at AST PVT LTD in 2019
· Received Service award at AST PVT LTD for completing 5 years.
