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  Summary  

       Certified Salesforce Developer with 2.6 years of professional work experience. Dedicated person 
and effective team player who has a good business acumen with industrial exposure in Products, 
Automobiles & Pharma. 

 
 Educational Qualification  

 Bachelor of Engineering (Electronics and Instrumentation) from Institute of Engineering and      
Technology,DAVV, Indore (2014-2018) - 75%  

 12th from Chaudhary mother care Jabalpur(2014) - 83.4 % 

 10th from Maharishi Vidhya Mandir, Jabalpur(2012) - 9.6 CGP 
 

Skills and Strengths 
 Good understanding of the CRM processes with business knowledge of SalesCloud and 

Community Cloud. 

 Hands-on Experience on Lightning Components, Apex & Validation rules, Apex integration. 

 Good understanding of OWD settings for providing security controllers by using profiles, roles, 
permission sets on Salesforce. 

 Time management, ability to multitask and acquainted with Agile Methodology. 

 Persuasive, out-spoken and self-motivated. 
 

Technical Skills 
 Software and Tools – Salesforce, Force.com, MS-Office, ANT, JIRA, VSCode. 

 Programming – Java, Apex & Triggers, SOQL & SOSL, Javascript, HTML,CSS. 

                                                                                                                          
Professional Experience 
Accenture(May2018-Present) | Application Development Analyst(Salesforce Developer) 
     
    Project: Motor Company  

 Took ownership of Translation workbench module and performed translations of 13 countries in 

the UI as well as on community builder on Salesforce platform. 

 Worked on Validation Rules, Lists, Page Layouts, Record Types, Global Layout, security design, 

Queues, Custom settings & Metadata, Email Templates, Communities builder, Sharing settings. 

 Written test classes to ensure required code coverage is met. 

 Worked on flows handling, apex classes and Integration using Rest API on Salesforce. 

 Worked on Lightning Aura Maps, Custom map Markers, custom lightning buttons. 

 
    Project: Consumer Goods Company(FMCG) 

 Took responsibilities of a Business Analyst and actively participated in Requirement gatherings, 

Client Interaction & helped project to ensure defect free Delivery. 

 Worked on developing Test Cases, Test scripts and performed execution on various 

environments in Salesforce(SalesCloud). 

 Designed Project Journey docs, Technical Docs & Functional Training Docs. 

 Performed Data loading & Deployment tasks, assisted team on Reports & CSS issues on 

lightning in Salesforce. 

 Involved in presenting the Demo to the client, given KT to the peers and managed rigid timelines. 

 

 Extra-curricular Activities and Achievements 

 Successfully completed Salesforce Administrator, App Builder and Platform Developer I 
certification. 

 Received Appreciation for identifying complex issues and fixing the bugs in hypercare. 

 Hobbies includes Dancing, Writing & Travelling. 


