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· Resume Headline 
             
        I have been working with Temenos which is Worlds No 1 banking software Product based Company as Senior Salesforce Consultant and have total 7.11 years of Salesforce Experience in Configuration, Customization, Sales Cloud, Service Cloud, Field Service cloud, Conga CPQ, SF to Conga Migration, Salesforce CPQ and Integrations.
 
· Professional Summary 
 
· Having experience in Salesforce.com administration, customization and analysis and support roles with successful implementations as Salesforce Developer, Senior Consultant and Tech Lead. 
· Good hands-on experience on native Force.com application (Apex, Visualforce, Lightning Web Components, Aura components). 
· Have Experience in implementation of End-to-End Integration using REST API, SOAP API Inbound Calls and S2S connections. 
· Experience using in Rest COMPOSITE API, CA Signed certificates, Platform events, CDC (Change Data Capture), SOAP Inbound API. 
· Experience in Sales Cloud, Service cloud, Field Service cloud, Conga CPQ, Salesforce CPQ. 
· Extensive experience in custom objects, custom fields, Multi Select Pick list, object relationship, page layouts, Workflow Alerts, Actions and Approval Process, Validation Rules, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, LWC framework, Snapshots, Dashboards, and Email generation according to application requirements. 
· Have good experience in performing data loading 
· Worked on Salesforce.com customization, profile creation & managing profile level access & implementations as salesforce.com support analyst. 
· Creating Public Groups, Queues, Permission Sets, Profiles, Users and Security Settings based on role hierarchy. 
· Having good Experience with Lightning Web components and delivered multiple projects using LWC framework. Experience on Migrating existing components from Aura to LWC.
· Good Knowledge on writing Apex Triggers with Framework, Apex Classes, Aura Components and LWC Components. 
· Very good knowledge on Asynchronous Apex. Good Experience of writing Batch Apex, Queueable apex and Future classes.
· Good Experience with Salesforce CPQ, Created Bundles, Features, Options, Nested Bundles, Price rules ,
Constraints, Attributes.
· [bookmark: _Hlk103687484]Good Knowledge on Conga CPQ, developed end-to-project. Created Products, Pricelists, Pricelist Items, Price Matrix, Options, Option Groups, Price rules, Inclusion rules, Exclusion rules, Bundles, Nested Bundles.
· Good Experience of Handling Conga Team for our Business Needs as per requirements.
· Very Good Experience with Migrating Data Salesforce to Conga Objects Using API Callbacks.
· Experience using Callbacks Like Pricing Callback API, Net Price API Callback , Validation callback etc..
· Experience in using X-Author Tool for CPQ deployments.
· Experience in Using X-Author templates for creating multiple templates for BOM, Invoices. Experience on Conga Approvals.
· Experienced in the designing UI using Visual force Pages, LWC SLDS. Designing high level UI using Html, CSS, Java script, Bootstrap along with Visualforce tags and Apex controllers. 
· Ability to write complex SOQL, SOSL queries across multiple objects within SFDC. 
· Worked on LWC Components, Lightning bundle and application development. 
· Migrating Meta data from one sandbox to another sandbox using Change set, ANT, Workbench, Metadata deployment API, CI CD Pipelines. Experience with metadata files. 
· Have very good Experience with Bitbucket, GitHub and Git Lab using VS code.
· Experience on writing Test classes with all Positive and Negative cases with good coverage
· Capable of working efficiently under pressure and training subordinates as need arises. 
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities. 
 
Environment: 
· Apex, Visualforce, Aura, LWC, Html, CSS, SLDS, Java Script, Bootstrap, Eclipse, ANT. 
· Windows family. 
 
 
 Experience: 
· Currently Working at TEMENOS (Hyderabad) as a Senior Salesforce Developer. 
· In Past Worked with WIPRO, ZENSAR and BIS.
 
 
 Educational Qualification: 
· B.Tech in Electrical  and Electronics  Engineering From Vishnu Institute of Technologies (2015) .
 
 Skill Set: 
 
	 Salesforce Technologies: 
	 SFDC Concepts, Apex Language, Sales force CRM, Classes/Controllers, Apex   Triggers, SOQL, SOSL, Visual Force Pages / Components, Meta Data API, Lightning     Aura components, LWC Components, Integrations , Conga CPQ , Salesforce CPQ,

	 Tools 	 
	 VS Code, Force.com IDE - Eclipse, ANT, Workbench, Force.com Data Loader, DataLoader.io ,X-Author.

	 Other Technologies: 
	 ANT, HTML, CSS, Java Script, jQuery, SQL, Eclipse 

	 Operating Systems 
	 Windows Family 


 
Certification, Training & Achievements: 
· SALESFORCE PLATFORM DEVELOPER I
· SALESFORCE PLATFORM DEVELOPER II.
· SALESFORCE Certified ADMINISTRATOR.
· SALESFORCE APP BUILDER. 
· CONGA CERTIFIED 201.
· Won Top gear Challenges in WIPRO. PROJECT nominated to PRAGATI Awards in Wipro (IOT Internet of Things).
· Rising star of the Quarter. 
· Trailhead Ranger (Salesforce) 
· Completed 150+ Trailhead Badges in salesforce. 
 
Professional Experience: 

Project        :  Atlas QTC Program(Apttus Conga CPQ,CLM)
Client          :  Temenos  
Role            :  Senior Salesforce Consultant & Developer
Team Size  : 10
 
Project Description: 
 Temenos is Leading Worlds No 1 banking Software company. They do business by providing their software to the reputed Banks. Temenos offers cloud-native, cloud-agnostic, API-first digital banking, core banking, payments, fund management, and wealth management software products, enabling banks to deliver consistent, frictionless customer journeys and achieve market-leading cost/income performance. As banking Software company, they do have different type of products and needs to be categorized and pricing needs more flexibility. so Temenos Selected Conga for their business Needs.
By using Conga , Opportunity owner can easily create Quote from Opportunity and Customize the cart with ease of doing by selecting hundreds of products in few clicks and  Shares BOM(Bill of Material) to the customer by Using Conga Features after Opportunity is closed Products will converted in to Asset Line Items.
Roles & Responsibilities: 
· Requirements gathering from JIRA. 
· Worked with Business Stakeholders in gathering the requirements and designing phase of the Application
· End to End Implementation of CPQ (Configure, Price, Quote). 
· Customization cart and products and Conga Metadata
· Creating LWC Components, Integration with SAP and Oracle Using REST API and Composite API.
· Created Batch Classes to Migrate Data from SF to CONGA. Used API’s to Migrate Data.
· Used CDC (Change Data Capture Salesforce) for Agreements.
· Experience in Installing all Conga Packages as per Project from conga portal.
· Knowledge on Creating Pricelists, Pricelist Items, Price Matrix, Options, Option Groups, Price rules, Price rule sets, Inclusion rules, Exclusion rules, Product Attributes, Standalone, Bundles, Nested Bundles, Orders, Order line items, Assets, Category, sub categories,,
· Experience of using Pricing callback Actions Apex and API call back Actions.
· Created Conga Approval process.
· Created Apex classes, Apex Triggers and Visualforce Page, Lightning Web Components as part of QTC program.
· Created Batch classes for multiple scenarios and Experience using Future JOB.
· Experience in Using Conga Admin Console to customize the process and its Automation for the pricelist.
· Handled test classes for apex controllers which meets standard features along with code coverage.
· As member of Pricing team able to create Prices based on different rules by Using CAC.
· Created X-Author Templated for BOM and Invoices.
· Experience Using Conga CPQ deployment Tool. 


Project        :  Reference Search
Client          :  Temenos  
Role            :  Senior Salesforce Consultant & Developer
Team Size  : 3
 
Project Description: 
 Temenos is Leading Worlds No 1 banking Software company. They do business by providing their software to the reputed Banks. Temenos offers cloud-native, cloud-agnostic, API-first digital banking, core banking, payments, fund management, and wealth management software products, enabling banks to deliver consistent, frictionless customer journeys and achieve market-leading cost/income performance. For Sales team of Temenos need to quickly find Existing Assets and Its modules based on different search parameters and these needs to generate document and shared it with internally for new opportunity owners. This will help new deals which are getting signed off.
All the applications development was done on LWC frame work. Have used JAVASCRIPT for controller side data parsing data from Front end to server. Used wired Methods to get data, have used functions like getPicklistValues, NavigationMixin, ShowToastEvent and Passing data from Child to Parent and Parent to child. Used CSS for Mobile Glitches of SLDS.

Roles & Responsibilities: 
· Worked with Business Stakeholders in gathering the requirements and designing phase of Application
· Complex logics written with Apex Language to Automate the process when Opportunity is closed. Worked with Assets object for Account.
· Handled test classes for apex controllers which meets standard features along with code coverage
· Experience of Data Migration for Historic Data
· Entire Application was done on LWC frame work.
· Generated Rich UI design pdf by using LWC and visual force pages.
· Involved in deployments and enhancements, organized meetings with business and onsite team regularly.

 
Project  :  NATIONAL GRID (FSL-Field Service Lightning) 
Client      :  NationalGrid UK  
Role          :  Developer 
Team Size: 7 
 
Project Description: 
 
NationalGrid is one of Leading Service provider to do JOBS like GAS connections and Setup.SO National Grid required to Track 
Status of JOB assigned to engineer to till Complete. To achieve that National grid moved towards to Field Service Lightning in 
Salesforce.Here Master data and JOBS creation Happened from SAP. So there is Continuous Integration Happened between From SAP to Salesforce VIA OAG(Oracle Authentication Gateway Firewall)  from middleware SAP PI. Every real time Update happened between SAP and Salesforce will be always in SYNC. So end user have all Updated.To Support FSL and to do Online Jobs we are Using product called Axsy.So Engineers will go to the field and with mobile they will complete the JOBS in both remote and non-remote Areas in UK. Same data in Salesforce will be send back to SAP . 
 
Roles & Responsibilities: 
· Requirements gathering from the Tool Appirio CMC. 
· End to End Implementation of FSL(Field Service Lightning) . 
· Knowledge on FSL Standard objects Work order ,Service Appointments ,Service resources ,Contacts ,Service Engineers Territory, Territory members, Work types, operating Hours. 
· Integration Using REST API, Composite API. 
· [bookmark: _Hlk103688283]Created Apex Classes, Apex Triggers and Visualforce Page, Lightning Aura Components. 
· Created Batch classes for multiple scenarios and Experience using Future JOBS. 
· Experience in creating Automated Portal User Setup using objects Service resource and Assigning Licenses. 
· Integration to Third party services using in REST API, Composite API. Knowledge and Experience in Authentication of Firewall Managements Using Certification Management. 
 
Project  : UNION BANK OF CALIFORNIA  
Client      : US 
Role          :  Developer 
Team Size: 6 
 
Project Description: 
 
 
 
Project  :  Morrsion Utility Services 
Client      : Morrsion UK  
Duration: Feb2017 to April 2018 . 
Role: Software Developer 
Team Size: 21 
 
Project Description: 
             Morrison Utility Service is one of the leading utility services provider company which has various contracts like Eon, UK Power Networks, BT, Western Power Distribution in the UK, Services provided are maintenance and installation of water lines, gas line, etc. Scope of this project is to support and enhancement in the ongoing projects. Majority of the application is converted into Salesforce.com now. All the application in MUS is divided into three different Regions. All three regions North, Central & South are again divided into multiple applications based on the contract with MUS. Project work is also involves the Incidents, Service Request and Major project based on the user requirement. All the development work is carried out using the Agile methodology. 
 
Roles & Responsibilities: 
· Analysis of requirement Document and Client Interaction to understand the complete requirement. 
· Designing the feasibility document and technical approach document.  
· Designing approach for business process migration and merge.  
· Created Apex Classes, Apex Triggers and Visualforce Page, Lightning Aura Components using lightning Tags and Ui Tags  
· Involved in metadata migration by using ANT and Workbench, Created package xml, properties file and build xml for ANT migration purpose.  
· Created Workflow Rules, Assignment Rules, Email Alerts, Field Updates and Validation rules 
· Designed Salesforce Application security management including Custom Permissions, Public Groups and Permission sets, Worked on Inbound and Outbound Email services , Triggers , Visulforce Pages ,sites ,customer portal ,portal Templates ,Google Captcha ,cookies ,Rest Integration with Mobile Applications, Custom Approval Process using with queues and inbound email services, handled large data using Batch Apex and Schedule Apex   
 
Project :  TE Maintenance                                 
Client: Tyco Electronics 
Duration: From August 2016 to jan 2017 
Role: Software Developer 
Team Size: 6 
 
Project Description: 
TE Connectivity is a technology company that designs and manufactures connectivity and sensor products for harsh environments in a variety of industries, such as automotive, industrial equipment, data communication systems, aerospace, defense, medical, oil and gas, consumer electronics, energy and subsea communications. TE Connectivity has a global workforce of 78,000, including approximately 7,000 engineers. The company serves customers in 150 countries. TE implemented Sales and Service cloud in SFDC majorly to track opportunities and cases. 
 
Roles & Responsibilities: 
· Worked with force.com developer toolkit including visual force pages, apex classes, apex controllers and apex triggers to develop custom business logic. 
· Developed various Custom Objects, Tabs, validation rules on the objects and tabs, Components and Visual Force Pages and Custom Approval Processes. 
· Created Custom fields, pick lists, dependent pick lists, Custom Settings and validation formulas to the custom objects. 
· Added, configured workflow rules, time triggered workflows, email templates resulting into effective web to lead communication with customers and partner hotels. 
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages. 
· Created profiles and implemented Object and field level security to hide critical information. 
· Implemented Apex Classes & Triggers and linked them to manage the workflows Implemented in the system. 
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users. 
· Configured user Roles, Profiles, sharing settings, organization wide defaults based on updated hierarchical requirements. 
 
Zensar SFDC Tools 
 	SFDC Tools are designed to reuse for multiple clients with customization or for internal development purposes. 
  
1. Customized Live Agent : Live Agent with customized routing rules and pre-chat form. 
2. Loyalty app                    :Loyalty app is to track and redeem reward points of customers.  
3. ZenInsurance                :Implementation of Insurance domain using SFDC. 
 
 
Personal Details: 
 
          	 	 	 
· Full Name                       : Venkata Ramana Murthy Pattapu 
· Nationality                     : Indian 
· DOB                                 : 24-11-1993 
· Passport                         : Yes ,M6754390 
· Address                          : Serene Arcade,500072,Gokul Plots road.
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