Manil Johnson  	
e-mail: manilj567@gmail.com | Phone: +91 9764298897|pune, Maharashtra, 411017

objective
Salesforce Developer with 3 years of experience of administration  on force.com  platform ,seeking career position to further develop experience and expertise

Work experience
Salesforce Developer | Advent Software| Sep2017- Sep2020
Roles and responsibilities
Salesforce configuration and customizations
Document design and implement Salesforce solutions using standard configuration and
following configuration best practices
Involved in designing unit tests ad deployment of apex classes ,visual force pages 
Comprehend the business/systems use case and ability to reiterate the problems
As new functionality is released, design, coordinate and execute on  testing processes to
reinforce quality assurance and ensure excellent user experience
Identify operational workflow/system improvements and work with Manager and
Responsible for understanding Salesforce releases and new products to potentially
address ongoing business needs.
Manage and prioritize daily case inquiries
Develop reports, dashboards, and processes to continuously monitor data quality and integrity
Provide prompt and complete resolution to technical challenges and business issues.
Drive and increase customer adoption and ensure satisfaction
Take client calls independently and clearly articulate and discuss project status and requirements regarding the project
Attend and interact Pre Sales calls
Hands-on experience in point and click features such as Workflows, Approval Process, Validation Rules, Data Migration, Data Loader

Projects
Tech Mahindra Pvt Ltd
1#Project title: Education Forever
Role: SalesForce Developer / Admin
Description: It’s a web based project, build for details of online exams and colleges, university details.
Working Module: Manage Reports, Working on Dashboards of candidates, slot booking, working on standard & Custom Objects.
Responsibilities:
Worked as the developer in the team.
Implementing and developing on modules via VF pages, VF Components and apex classes.
Working on mapping objects for custom and standard objects fields.
Pre-Build testing in a team.
Deployment via change set and managed packages to clients. 

2#Project title: Navatar M&A (Merger and Acquisitions) 
Role: SalesForce Developer / Admin
Description: It’s a web based service project, generally built for those clients or companies who want to merge their companies to another companies, this product holds all types of details by which two company’s works together.
Working Module: Manage Targets, Add Prospect, Email Prospect.
Responsibilities:
Worked as the developer in the team.
Implementing and developing on modules via VF pages, VF Components and apex classes.
Working on Deal, Targets, and Opportunities Objects.
Pre-Build testing in a team.
Creating latest package and upgrade client’s orgs with updated version.
3#Project title: Navatar Deal Room 
Role: SalesForce Developer / Admin 
Description: It’s a web based service project, generally built for those clients or companies who wants to keep their documents on third party orgs, in this product we are using some SalesForce services and visual force pages with .net web services and Box site (box.com) for holding all documents. 
Working Module: Add a file, Delete a file, Update a file, add Target.
Responsibilities:
Worked as the developer in the team.
Implementing and developing on modules of Add a file, Delete a file, Update a file, add Target.
Description: Worked for US clients who are working multiple domains, Worked as a software developer in an development and delivery team, and learnt deployment of projects under any situation.
Worked on .Net environment (Web Services, ASP.Net, C#, VB.Net, SQL)
Worked on Client side (Javascript, Ajax Hit).

Skills 
building custom objects, page layouts,Apex,Layouts,workbench, formula fields, workflow rules, sharing rules, validation rules, process builder, visual workflow , Data Loader, and Microsoft Excel

Education 
B.com -Kalinga university 2016

Personal information

Gender -Male
Date of birth-06/08/1990
Martial status-Married
Languages-English,German A1,Marathi,Malayalam,Hindi.

