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Current Company: Wissen Infotech pvt ltd

Location : Hyderabad

· 4 years of IT experience including around 3 years of experience which involves configuration, customization, Deployment and Integration in Salesforce.com.

· Good experience in Lightning Component and  Lightning Web Components.
· Strong working experience with various salesforce.com standard objects such as Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads, Campaigns, Forecasting, Reports, and Dashboards.

· Proficiency in Lightning Lockers and POC on Wave Analytics.

· Implemented Filed Service Management.
· Extensive experience in developing APEX Classes, Triggers, Visualforce Pages, Controllers, writing Workflows, Integration.

· Created Design Document as per the Business.

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.

· Hands-on experience in querying salesforce.com database using SOQL and SOSL queries using Force.com explorer.

· Experience in working on Service Cloud as well as Sales  Cloud.

· Proficiency in administrative tasks such as creating profiles, roles, users, email services, Approvals, Workflows, Reports, Dashboards, Developed Formula fields, Workflow rules, and Validation rules.

· Extensive work experience on designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats and Dashboards.

· Good knowledge in writing test classes before deploying into production.

· Successfully Implemented SSO in Salesforce Instance.

· Excellent understanding of OOPS concepts and Design Patterns such as Model View Controller (MVC), Data Transfer Object (DTO), and Data Access Object (DAO).

Certification 
:
PD1 Certification (SP21) in Salesforce.
Skill Set

Salesforce
:APEX Language, Lightning Components, LWC,SOQL, SOSL, APEX Trigger, APEX Classes, APEX Web Services, Visualforce (Pages, Components, Controllers), APEX data loader, Force. Workflow, Approvals, Dashboards, Reports, Analytic Snapshots and Custom Objects

Custom Integration
:Outbound Messages, Workflow, Approvals, Field Updates, Reports, Custom Objects, Custom Settings, Custom Labels/ Tabs, Account Management, Contact Management, Email Services, AppExchange Package, Custom Application, Sandbox Data Loading

Force.com Tools
:Apex Data Loader, Force.com Apex Explorer, Force.com Migration Tool, Force.com Excel Connector, Force.com Eclipse IDE Plug-in

Programming Languages
:Core Java ,JDK 1.8, JAVA Script ,SQL, HTML , CSS , Other Programming Lang
:
TALEND , HADOOP(HDFS,HIVE,SQOOP).
Education

B-Tech from St.jhons college of Engineering & Technology  under affiliated by Jawaharlal Nehru Technological University, JNTUA

Professional Experience
Project#1

Project

:
AMES Service

Role


:
Salesforce developer
Duration

:
Jan 2020 – till date
Environment
:
Salesforce.com, Apex, Forec.com IDE, Workflows, Data Loader , Triggers , Aura , Visualforce pages. CASE  Management, Knowledge Management, Email services , Integrations of CC and SC and Lightning Web Component (LWC).

Responsibilities
:


· Participated in KT sessions for business users and other associates working with SFDC.

· Successfully Converted lightning Web Components to Lightning Aura Components.

· Deployed changes from sandbox to sandbox and sandbox to production environment using Change Sets.
· Designed and deployed the Custom Objects, Validation Rules, Page Layouts, Custom Tabs and lightning Components to suit to the needs of the application.

· Handling the security of components using Lighting Lockers.

· Developed Approval process for the application by implementing custom formulas in different stages of approval.

· Involved Clean-up activity for all objects using Field Trip App.

· Developed Triggers for applying the business logic on Database events.

· Created workflows and defined related field updates to implement business logic.
· Created design document and design creative solutions that engage specific clientele.
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application.
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects.
· Successfully implemented Salesforce – Data loader integration.
· Integrates the Commerce Cloud and Service Cloud.
Project#2

Project

:
Gland Pharma Limited.

Role


:
Salesforce Developer
Duration

:
July 2019-Dec 2019
Environment
:
Salesforce.com, Apex, Forec.com IDE, Workflows, Data Loader , Triggers , Aura , Visualforce pages. LEAD Management, Campaign Management
Responsibilities
:


· Gland Pharma Ltd Manufactures and sells different pharmaceutical products like Remdesivir,Heparin Sodium Injection, Enoxaparin Sodium Injection, Rocuronium Bromide Injection, Daptomycin Injection etc..

· They target pharmacies in multi-specialty hospitals to sell their products. 

· The field reps (FR) call and go to many hospitals to talk to the physicians about their products. 

· The Field Sales Manager (FSM) meets to track the effort of his team and determine which all products are selling.
To help and support the sales effort, the field reps carry product samples that they distribute to physicians showing interest. 

· These samples are at a cost to the company so FSM needs to track how many samples they are giving out.
Ultimately. FSM needs to know what his reps are doing, which samples they are giving out, and how they are building the customer base.
· Used SOQL and SOSL with in Governor Limits for data manipulation needs of the application.
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects.
· Used Data Loader for insert, update and bulk import or export of data from Salesforce.com subjects.
· Created Application as well as customized objects and fields , work flows , Validations and Triggers.

· Customized the UI designing for lightning Record pages , App pages according to business requirement.

· Email servicing and notifications to the users as well as support team.

Project#3

Project

:
BHGE (Baker Hughes General Electric)

Role


:
Talend Admin
Duration

:
Sep 2018 – june 2019
Environment
:
Production , Dev and QA

Technologies
:
Talend platform for Data management 5.6.1, Talend TAC, 

Talend Studio, SQL , Pg-Admin, 

GPDB database , WinSCP for placed files in servers. 

Responsibilities
:


· Interacted with business team to understand business needs and to gather requirements.
· Design and Implement ETL for data load from Source to target databases.
· Retrieved data from Oracle,SQL Server and loaded into GPDB Server data Warehouse.
· Identified performance issues in existing sources, targets and Jobs by analyzing the data flow, evaluating transformations and tuned accordingly for better performance.
· Participated in all phases of development life-cycle with extensive involvement in the definition and design meetings, functional and technical walkthroughs.

· Designing, developing and deploying end-to-end Data Integration solution.
· Involving in Plans (bunch of jobs) , jobs creations in 3 environments for different projects and for data-processing day by day.

· Scheduling the plans and jobs which is fires on setting times.

· Monitoring the Plans and jobs which is fires on scheduled time for business required plans.

· Placing the required files in servers using WinSCP.

· Troubleshooting on failed data sets from loading into targets. Rerun the Plans/jobs and tables to loading the failed data sets.

· Troubleshooting on failed servers as well as environments.

· Data insertion using Pg-Admin Tool for the tracking sets using Tableau visualized software which is anyone can see and understand the their data



