Nishant Bansal

salesforce

SALESFORCE ENTHUSIAST co

Copado Consultant | 6X SFDC Certified | 4X Copado Certified
10X Years SFDC Experience | M.Tech (Software Engineering)

&

PROFILE

Salesforce Certified
Professional with 10+ years of
experience in SF application
design, development &
implementation. Expert in
Configuration, Customisation,
LWC, Aura, VisualForce,
Lightning, AppExchange, Data
Security and Apex. Duties
include Integration, Process
automation and Consulting.
Aspire to be a Salesforce CTA.

b

EDUCATION
BITS PILANI (WILP)

M.TECH (Software Engineering)

H.N.B. GARHWAL UNIVERSITY
Bachelor of Computer Application

CONTACT
+91-852-728-4386

TECHNISH.NISH@GMAIL.COM

SKILLS

[Test Classes] [Wordpress] [Workflow]

[Team Leading] [Trigger Factory] [Unmanaged Package]
[Lightning Web Component POC] [Metadata API][XML]
[SFDC Implementation] [Solution Designing]

[Salesforce APIs][Salesforce CLI][Viecity POC]

[Approval Process] [Code Coverage]
[Process Builder] [Soap-Ul]
[Dashboards] [Dez Azure] [Eclipse IDE]
css][SFDC Administration]
[Schedule Jobs] [Platform Encryption]

Lightning Data Services [WINSCP]
[File zillaj [Batch Jobs] [Lightning Application] [Lig 9 lsosi)

_ . [ChecKMarx]ISFDx][Events] [cms]
(Putty] [Sandbox] [agile][REST] [Apex Triggers] [Gueuablss]

[Jquery][Sharing Model] [Integration] [ANT][Data Security] [SOAP] s, 1q) [Data Loader]
[crM][Responsive Designing][Aura] [Apex] [Lightning out] [LEX][Tooling API]
vsTs|[OAURI 1) iahtning Components] [PevOps Process][Visualforce Page]

[Joomla] [Web Services] [Process Automation] [Managed Package] [Partner API)

[Json] [SOQL][SFDC Development] [SFDC Consulting] [Scratch Org][SLDS] [FLS]

[Validation Rules] [Lightning Connect] [Highcharts] [Enterprise API] [Communities] [HTML]

[Mamed Credentials]

[VS Code IDE][Salesforce Einstein POC] [Process Builder Templates] iy ; llent]
[Advance Rest Client]

[Reports] [Page Layouts] [Mentoring] [Javascript][Force.com IDE][Force.com]

N
CERTIFICATIONS

e Copado Certified Consultant

e Copado Certified Copado Robotic Testing Professional
e Copado Certified Fundamental II

e Copado Certified Fundamental I

e Salesforce Sharing & Visibility Architect

e Salesforce Certified Platform Developer II

e Salesforce Certified Platform Developer I

e Salesforce Certified Sales Cloud Consultant

e Salesforce Certified Platform App Builder

e Salesforce Certified Administrator

\/

APPRECIATIONS &

AWARDS

e Award of Excellence by NIIT Technologies.

e Recognized as Role Model for year 2017, Challenge Status
Quo.

e Awarded with Customer's Choice for outstanding
contribution.

e Multiple Customer appreciations for best quality solutions.
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Position: Lead Salesforce

Consultant
Duration: Mar 2021 - Present

1. Application: Multi-Cloud CI/CD Extensions

Role: Technical Lead & Individual Contributor

Duration in Project: May 2022 - Present

Responsibilities:

e To provide the end to end CI/CD solution for other Cloud
applications like Heroku, Mulesoft, ServiceNow etc.

e Work closely with product owner to design the solution design
for ServiceNow CI/CD and for enhancement of Mulesoft &
Heroku existing CI/CD solution.

e Implementation of Copado Generic DevOps framework for the
existing & new multi-cloud CI/CD solution, using Copado
Functions & Copado Platform capabilities.

e Work on agile integration between ServiceNow & Copado Agile
application using Copado Connect (Copado Integration

Framework)

2. Application: Copado Planning & Agility Application

Role: Technical Lead & Individual Contributor

Duration in Project: Sept 2021 - Present

Responsibilities:

e To provide the end to end architecture, development and
delivery of the application.

e Work closely with product managers and story owners to design
features and prioritize tasks.

e Support teams by helping in technical solutions of the problems.
e Architecture, SFDC Configuration, Data security, Apex classes,
Lightning web component, Apex Trigger, XML, JSON, SOQL

and SOSL, POCs, Test classes, CI/CD using Copado

3. Application: Copado Integration Framework

Role: Individual Contributor

Duration in Project: Jul 2021 - Sept 2021

Responsibilities:

e To work on Integration Framework product used to provide the
ability to sync between external Project management tool &
Copado Agile application.

e Working on development and delivery of the product.

e Entire Screen flow design and development along with
consumption of APIs for user action & automated processes.

e To provide capability of bulk sync from external provider to
Copado & vice versa.

e And to enable the real time sync.
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Position: Lead Salesforce

Consultant
Duration: Mar 2021 - Present

4.

Application: Copado Extension Packages

Role: Individual Contributor
Duration in Project: Mar 2021 - Jul 2021

Responsibilities:

5.

To enhance existing Copado extensions allowing end user for
Change Management sync.

To enhance existing Copado extensions for Value Stream Map
solution. Provide data analytics capability in Agile Process
using Snapshot design.

Mostly Integration, Lightning Web Components, Batches,
Snapshot, Frameworks for common utilities like Standardizing

the Lightning Alert.

Frameworks: Copado Frameworks for Standardization

Role: Architect & Individual Contributor

Duration in Project: Mar 2021 - Present

Responsibilities:

Design & Implementation of Lightning Datatable Framework:
provided standard implementation solution & capabilities to
explore & extend LWC lightning-datatable.

Design & Implementation of LWC Alert Framework:
Standardization of Copado alert, ready to use solution to be
compatible with LWC components & Lightning Pages using
Lightning Messaging Channel.
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Position: Senior Manager
Duration: May 2019 - Mar 2021

1.

Project: Transformation Maturity Model (TMM)

Role: Technical Architect & Individual Contributor
Duration in Project: Sept 2019 - Mar 2021

Responsibilities:

2.

To work on development and enhancement of this solution for
the transformation from classic to lightning compatible version.
To provide the end to end architecture, development and
delivery of the product.

Architecture, SFDC Configuration, Data security, Apex classes,
VF pages, Lightning aura framework, Email Templates, Data
loader, Apex Trigger, Deployment, VSTS, Highcharts, XML,
JSON, SOQL and SOSL, POCs, Test classes, Bench marking tool
SOAP Integration, Checkmarx.

Project: Continuous Close Accelerator

Role: Technical Architect & Individual Contributor

Duration in Project: Sept 2019 - Present

Responsibilities:

3.

To work on design & development of this Force.com product
used to evaluate existing Current Month End process for
multiple service line, with a generic model to consume n number
of Industry standardized tasks and actual month end tasks.
Working on development and delivery of the product.

Taking care of SFDC Configuration/Customisation, Data
security,OAuth, Custom rest web service, Process automation,
Batch jobs, Lightning Components and events, Apex classes,
Trigger, Visualization of output charts by developing custom
charts, SOQL and SOSL, custom file upload and download.

Packaging of product as managed package.

Project: Managed Package Product (CORA AP)

Role: Technical Lead & Individual Contributor
Duration in Project: May 2019 - Sept 2019

Responsibilities:

To work on architecture, developments and enhancements for
Supplier portal (SF Communities) and Processor Portal (Sales
Cloud) features.

SFDC (Customisation +Configuration), Apex, VF, Trigger,
Deployment, Front End, Architecture, JQuery, JSON, SOQL and
SOSL, Lightning aura framework, Process Builder Templates,
Custom Kanbann view, Production issues, outbound Rest
integration, Partner API exposure, Metadata API with SFDX.
Worked on CheckMarx issues, Scratch org setup & migrations
using DevOps process (using VSTS/Dev Azure).

Code coverage, code review & Packaging.
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Position: Technical Lead
Duration: Dec 2018 - May 2019

NIIT

technologies

Position: Technical Analyst
Duration: Feb 2016 - Nov 2018

1.

Project: POC for Vlocity Implementation on Salesforce

Role: Technical Lead
Duration in Project: Dec 2018 - May 2019

Responsibilities:

1.

To understand the Vlocity product and its features built on top
of Salesforce.

Implement multiple basic scenarios with Vlocity training
credentials in Salesforce and to customize the Salesforce
application with Vlocity configuration.

Grooming Salesforce team in Lightning experience & Lightning
aura framework.

Analysis of existing Salesforce implementation, to identify the

areas for improvement as per client's business flow.

Project: Retirement Institutional Market (RIM)

Role: Technical Lead & Individual Contributor
Duration in Project: Feb 2016 - Nov 2018

Responsibilities:

2.

To work on new developments and enhancements for the project
from offshore.

SFDC (Customisation +Configuration), Apex classes, VF pages,
Inbound SOAP Integration, OAuth, Outbound Rest Integrations,
Custom Web services in Salesforce, Custom Email Services,
process automation, Batch & Scheduled jobs, email templates,
Data loader CLI and Partner WSDL, Apex Trigger, Change set
Deployment, Auto Rabit deployment, Architecture, XML, JSON,
SOQL and SOSL, Lightning aura framework, Generic Salesforce
solutions, POCs, Test classes.

Also responsible for leading the offshore team and regular
follow ups with client.

Reviewing code developed by subordinates, and helping them to
get up to date with new Salesforce features to provide the best

solution.

Project: Employee Benefits (EB)

Role: Technical Lead
Duration in Project: Feb 2016 - Feb 2017

Responsibilities:

My role was mainly for leading the offshore team.

Guidance to team during hurdles (both functional and
technical).

Reviewing code developed by subordinates, and helping them to

in solution designing.
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Position: Senior Project Engineer
Duration: July 2011 - Feb 2016

1. Project: Office Depot

Role: Senior Salesforce Developer

Duration in Project: Sept 2012 - Feb 2016

Responsibilities:

e My role was mainly to work on developments and enhancements
for this project from offshore.

e SFDC Configuration, Apex classes, VF pages, SOAP
Integration, OAuth, Rest Integrations,Process automation, Batch
& Scheduled jobs, Email templates, Data loader, Trigger,
Change set Deployment, SOQL and SOSL, Lightning Connect
SLDS, Test classes.

2. Project: Receivables Vision Banking — RVB

Role: Software Engineer

Duration in Project: Jul 2011 - Aug 2012

Responsibilities:

e [ was handling all the L2 level production issues in this J2EE
project.

e Analysis debugging and providing configuration related
solutions.

e Adherence of SLA for issues.

e Included in daily hurdle and follow up meetings with client.



