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Introduction

Supratik is a SFDC Sr Consultant in PwC India. He has total 6+ years of
experience out of which 3+ years of experience is in SFDC development and
implementation. He is Salesforce PD1 certifed, and well versed Force.com /
Salesforce CRM Platform in both functional and technical roles.. He has good
experience in Force.com Apex Classes, Apex triggers, Visual Force(VF Pages),
Batch Apex, Integration, REST, SOAP based Web Services, Force.com API, SOQL
and SOSL, Sales force App Exchange. He has experience of working in all phases
of Salesforce Software Development Life Cycle (SDLC) and project life cycle
processes from analysis, design, development, testing, implementation and
maintenance of standalone object oriented enterprise applications on mainly US
bases CRM projects. His extensive industry experience.

Selected Service Experience

» Created Reusable code using the Salesforce Lightning component. Created the
component and provided design as per the requirement shared by the
customers. Has used Jquery and Angular JS for the Ul functionality during
implementation. Worked on various Salesforce.com standard objects like
Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items,
Leads, Campaigns, Reports and Dashboards

» Experience inwriting complexbatch apex and integrations.
* Developed custom objects, triggers and workflows.

 Interacted with customer operations managers to identify issues and potential
areasforimprovementsto existing applications.

» Create a new user account and configure salesforce to fit security need at user
and organizationlevels

» Developing the JSF / Richfaces pages.
*  Writing UI / Business validations for the owned use cases.

» Unit testingandintegrationtestingofowninguse cases.

Education and Qualifications

B MCA - Future Institute Of
Engineering And Management,
Kolkata

Areaof Expertiese

m Salesforce CRM

B Apex Language, Apex
Class/Controller

m Triggers

m SOQL

m SOSL

m Visual Force Pages/Components

H Reports

® Workflow & Approvals

H Process Builder

m App-Exchange

Hm Custom Objects

m Salesforce Lightning Components.




