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Objectives



To strive for excellence in the field of salesforce architect/development – with dedication, focus, proactive approach, positive attitude and passion and to utilize my knowledge and skills in the best possible way for the fulfillment of organizational goals
Professional Summary
· 8+ years of hands on experience in various Salesforce Cloud application.
Experience in Salesforce Applications with exemplary skills in the areas of Salesforce   configuration, Lightning Community, Web Services, Rest Services, Apex Design Patterns, Security and Sharing, Object Oriented Concept, etc.

· Worked as Technical Architect providing end-to-end solutions to client, estimating the requirements, refactoring the existing code

· Expertise in Service Max Managed Package and Field Service Lightning 

· Expertise in Lightning Experience (Have delivered end-to-end development on Lightning Based Communities)

· Handled a team of around 15 team members tracking and assigning day-to-day activities including handling difficulties in development and training them to enforce the use of salesforce best practice

· Experienced in Salesforce application development, implementation and deployment.
· Have worked on different areas in salesforce like sales cloud, service cloud, community cloud, Service Max, POC on Lightning Web Components 
· Dedicated technical lead with strong communication skills and ability to handle multiple tasks simultaneously.

· An active team member with strong interpersonal skills.

· Worked under tight schedules to meet customer and interacting requirements.

Acquire Certification 


· Scheduled Certification for Data Architecture and Management Designer

· Certified as ServiceMax Administrator

· Certified as Salesforce Community Cloud Certification

· Certified as Salesforce Service Cloud Certification

· Certified as Salesforce Platform Developer II Certification

· Certified as Salesforce Platform Developer I Certification

· Certified as Salesforce App Builder Certification
· Certified as Salesforce Administrator 201 Certification.
Extra-Curricular Activities


· Received ACE Award while working in Accenture Solutions Ltd.

· Evaluated Green Field Training Resources 

· Has been a part of technical interview panel for external hiring in Accenture

· Received Star Performer Award while working in The Global Fund Project.

· Received Star Team Award as a team member of The Global Fund Project.

· Received Star Team, Best Team and On the Spot Award as a team member while working in Bank of Merrill Lynch Project of TCS Ltd.

Employment History
· Accenture Services Private Ltd, Pune as a Team Lead from August 2015 to Present 

· Tata Consultancy Services Ltd, Mumbai as a System Engineer from September 2011 to August 2015
Professional Experience
 
Project Details:
Service Max –June 2019 to Present

Description: A Field Service Lightning Based application using Service Max Managed package to enforce tracking of the projects. 
Roles and Responsibility:

· Worked as Technical Architect of ServiceMax implementation with clients to lead projects, facilitates business process analysis sessions, develops and delivers key components of technology solution
· Providing end-to-end delivery of new requirements starting from grooming of user stories till Production deployment tracking daily status of development

· Providing hands on expert level assistance to developers on technical issues
· Perform the most advanced design and development tasks
· Conducting design reviews and identifying opportunities to re-use components contributing to the definition of development standards
· Worked with SFM buttons configuring and customizing wizards and functionality

· Worked on SOAP API and Rest API integrations with middleware like SOA, Boomi etc
· Worked on different migration tools like clickDeploy, Ant, Copado etc.
· Tools used Rally, Jira, Jenkin, Github, Bitbucket
· Familiar with project management fundamentals and fulfilling the project management role on projects
Project Details:
Customer Portal –February 2017 to May 2019
Description: Customer Portal is Salesforce Community which gives feasibility to customer for their Orders and Invoices. The portal was built on Customer Service Template, which was fetching data from multiple application using Rest API.
Roles and Responsibility:

· Worked as Technical Lead of Community Cloud implementation (Napili)
· Design and Implemented Single-Sign On setting

· Worked with Connected APP for oAuth connections

· Worked on Lightning Components with complex designs

· like Export to Excel, uploading documents, notifications functionality by fetching information using Rest API and sending it to customers overcoming salesforce limitations for attaching excel on mail, REST API limits.

· Worked on Global Search and Highlight functionality on lightning component by having two ways communication with SOLR as an application for data
· Design and Implemented real time order integration with eOM system and notifying user for their order status.

· Design and Implemented real time order integration with eOM system and notifying user for their invoice status.

· Worked on Chatter to have two ways communication between users.

· Worked on Outbound Rest API using oAuth2 type of Authentication

One Pearson – August 2015 to January 2017
Description: One Pearson was customer facing website build on Salesforce Community. The website was built for providing Service community which allows user to raise a case, chat with service agents or connect with service agents using phone.
Roles and Responsibility:

· Worked as Senior Technical Developer of Service Cloud implementation
· Worked on end-to-end functionality development of Service Cloud for multiple regions which includes service console for agents, live agent functionality along with routing configurations, entitlement.

· Worked on Lightning Component

· Worked on Communities build on Napili template 
The Global Fund – February 2012 to August 2015
Description: The Global Fund is an international financing organization designed to accelerate the end of AIDS, Tuberculosis and Malaria. The financing mechanism of The Global Fund is monitored by a Secretariat of approximately over 400 staff. Implementation is overseas by different Country Coordinating Managers. All this flow was built in salesforce application by maintaining different profiles in salesforce.
Roles and Responsibilities:

Siebel Developer:
· Worked on different applications of salesforce to meet the customer requirement like CRM application with custom applications.
· Analyzing customer’s requirement and designing data model based on the requirement.
· Created custom objects and define its relationship with standard objects.
· Defining relationship between objects and their functionalities. 
· Created different types of tabs such as visual force tab and assigned the tab to apps.

· Created workflow rule to update the field and sending the email alerts to the user.
· Created standard and custom approval process for custom objects. 
· Created custom profiles with different platforms.
· Created customer community portal. Created custom home tab for different profiles in community portal.
· Created visual force pages and apex classes to build the customize application for complex functionality.
· Handled complex issues in visual force page. Worked on pagination in the visual force page.
· Have brief knowledge of wrapper class and its uses in the apex class.
· Worked on apex trigger different requirement. For example, calculations of the total fields in the objects on upload of data, fire approval process using trigger, for manual sharing of object.
· Worked on custom setting for maintaining the access level for different profiles.
· Worked on permission sets.
· Worked on sharing rule to share accounts and contacts with custom profiles.

· Worked on different types of reports using different filter and formula fields of reports.

· Worked on custom javascript button for updating the object. Use javascript for showing condition alerts.
· Worked on validation rules and formula fields.

· Worked on role up summary fields in master object.

· Prepared solution documents and user manual for the business as a part of development.

· Have brief knowledge of sales and marketing application of Salesforce.
· Better understanding of agile methodology.

· Worked on Rest API for a POC to integrate Salesforce with smartsheet.
· Smartsheet is an online smart excel tool where one can create new excel file and share it with group of people having smartsheet id.
· Created integration between salesforce and smartsheet using the REST API.

· Worked on salesforce HTTP Request methods and smartsheet api.

· Created classes and visual force for navigating user to smartsheet application from salesforce. 
· Performed different data loading operation like insert, update and delete using data loader.
Pittsburg National Corporation Bank – June 2011 to February 2012
Description: Pittsburg National Corporation Bank is the fifth largest bank in the United States (total branches), sixth largest bank by deposits in the United States, sixth largest by total assets and the third largest bank off-premise ATM provider. They are developing their Siebel application to keep track of financial Services and payment. My role was to work with the team to help them to develop the complete Siebel application. 

Roles and Responsibilities:

Siebel Developer:
· Understanding the Siebel Financial Services application and documentation.
· Analyzing the service request, and other customize entities like Product, Notes, Billing and their functionalities. 
· Worked on inbound web-service.
Bank of America Merrill Lynch – December 2011 – To – June 2012
Description: Bank of America Merrill Lynch is the corporate and investment banking division of Bank of America. It provides services in mergers and acquisitions, equity and debt capital markets, lending, trading, risk management, research, and liquidity and payments management. 
Roles and Responsibilities:

Siebel Developer:
· Understanding the Siebel Financial and Marketing Application and interfaces for the designing and documentation.

· Analyzing the campaign, segments, prospect, client and other entities and their functionalities. 

· Worked on EAI.

· Worked on SQL server 2008.

· Worked on Siebel Open UI.

Professional Training
· Undergone three months Internal Training (ILP) on Core Java, Advanced Java, PL/SQL, J2EE.

· Undergone Internal Siebel Training on Siebel Tools, Siebel Open UI and Siebel EAI.
· Undergone internal training of Salesforce.

· Undergone Agile Methodology Training. 
Educational Qualifications


· Completed Distance Education Learning in Masters of Business Administrator from NMMIS Global Access School for Continuous Education 
· B. Tech in Electrical Engineering from Amravati University with 8.35 CGPA.
Personnel Details:


Name


: Payal Popat
Date of Birth

: 10-06-1990
Father’s name

: Mr. D. M. Popat
Marital Status

: Married
Linguistic skills 
: Hindi, English, Gujrati
Nationality

: Indian

Permanent Address    : Near Jalaram Mandir, Ramnagar Road,
                                         Gondia-441614, Maharashtra.
Reference:  Will be given if required.

I affirm that above given information is true and correct to the best of my knowledge and belief
Payal Popat
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