MANSOOR AHAMED                                   
Email: mmansoorahamed@gmail.com
Contact No: 9886333696
Objective

Seeking challenging assignments in Software Asset Management and Procurement, that will strategically utilize my existing skill sets while providing opportunities to enhance skills and achieve organization goals
Career Summary
· Have successfully completed “ITIL V3 Foundation” Certification.
· Good knowledge about Project Management tools and techniques.

· Good knowledge about MS Office Products (MS Word, Excel, PowerPoint and Outlook).

· Proficient with tasks related to Reporting, Documentation and Quality improvement.

· Hands on experience in Process Documentation & Implementation (Program Management Plan, Team Plan, Business Continuity Plan)
· Good exposure to working with Cross Border teams across the Globe (America, EMEA and APAC regions)
Educational Qualification
Degree: Bachelor of Business Management (BBM)
CERTIFICATIONS:

· ITIL V3 Certified.
· Certified Software Asset Manager (CSAM) from International Association of IT Asset Managers (IAITAM)
· Certified Microsoft Licensing Specialist (Microsoft SAM and Volume licensing (70-672) and (70-673)
SKILLS
· Excellent verbal and written communication skills.

· Willingness to learn and adapt to a dynamic corporate environment.

· Can work independently or as part of a team. Highly receptive and Adaptive to changes.

· Strong work ethic and belief in hard work & commitment as the way to success.

· Acting as a single point of contact for End Users, Vendors and helpdesk.

· Reduction in unnecessary license expenditure through license checks

· Supplier Management – reduce cost to the company and negotiating pricing offered on licenses

· Provision of a clear audit trail

· Ability to read, analyze, interpret complex financial documents
TECHNICAL SKILLS:
· Service Now (CMDB )
· Flexera FlexNet Manager
· SCCM
· SAP Business Objects(Reports)
· Ariba 

· BMC CMDB
· Docusign

· Marley (Software Invoices Orders)
Work Experience
Company Name
:  SA Technologies
Location

:  Bangalore

Duration

:  September 25th 2020 – Till Date
Job Profile
:  Senior Consultant
· Own the day to day support on SW reception activities on Marley and Expense tools

· Managing daily email/support request for all SW requests/transfer requests
· Monitor Common mailbox to manage all SW related communication from internal/external stakeholders
· Track all new software installations
· Software Un-installation for expired and unlicensed software

· Generate daily, weekly and monthly reports on software assets

· Manage the pool of available licenses for major vendors
· Maintain and update management report on SAM activities
· Responsible for GDPR compliance management

· Responsible for management of IGAD Audit and timely closure

· Perform Procured Vs deployed Reconciliation

· Lead and assist in required internal and external audit activities

· Analyze new contracts to determine compliance calculation rules

· Maintain relationship between software licenses and software contracts for assigned vendors.

· Assist with and provide recommendations for ongoing process optimization

· SAM process automation & provide recommendations for ongoing process optimization

Work Experience
Company Name
:  EMC2/Dell Technologies 

Location

:  Bangalore

Duration

:  June 10th, 2017 – June 30th 2019
Job Profile
:  Senior Business Analyst
· Manage the costs and optimize the return on investment of hardware and software assets. 
· Designing standard ITAM processes which are either automated or easily executed by Global Operations teams.

· Oversee the daily management of CMDB, Software licenses, Microsoft Developer Network (MSDN) Licenses access, Power BI Pro Licenses, Oracle and Adobe Licenses. 
· Managing preparation and distribution of pre-defined and ad-hoc reports related to asset management

· Timely and accurate reconciliation of lifecycle data relating to program assets and asset tracking system focusing on finding opportunity to control cost IT vendor Contracts (negotiations, right sizing support/maintenance contracts)
· Reconciliation between various data repositories to ensure consistency of all data sources

· Investigating and resolving discrepancies to maintain data integrity of the Asset data. 

· Mitigate security and compliance risks associated with hardware and software assets.
· Create & update knowledge articles, IT Contract Licensing agreements, and maintain related documentation T&C in contract management data base. 

· Experience with software license audits

· Develop and implement continuous process improvements and operational efficiencies.

Work Experience
Company Name
:  US Technology International Pvt Ltd. (UST Global)
                                   Deployed in Client Location and was absorbed as full time employee EMC2/Dell Technologies
Location

:  Bangalore

Duration

:   June 2016 - June 2017
Job Profile
:  Infrastructure Analyst

· Managing preparation and distribution of pre-defined & ad-hoc reports related to asset management

· Timely & accurate reconciliation of lifecycle data relating to program assets and the asset tracking system

· Reconciliation between various data repositories to ensure consistency of all data sources

· Investigating and resolving discrepancies to maintain data integrity of the asset data

· Experience with software license audits

· Develop and implement continuous process improvements and operational efficiencies.

Work Experience
Company Name
:  Novo Nordisk

Location

:  Bangalore

Duration

:  September 2015 - May 2016
Job Profile
:  Sourcing & Software License Manager

Sourcing Management is a HQ-based department in Novo Nordisk Corporate IT. Sourcing Management has responsibility for managing the global software license assets of Novo Nordisk, negotiations with major software vendors, software license compliance and cost management of major software agreements with contract negotiations and manage software license compliance.

Management and administration of some of our largest software license assets viz,
· SAP

· Oracle

· Microsoft

· IBM

· Adobe

· Monitor and Manage the License Management and Desktop License Management Mail box and Respond to requests from end users, managers, developers, and team members for specific IT Software Asset Management data information.

· Running Campaigns, communicate through email to update user on the availability of newer versions of the software.

· Communicate group meetings and presentations to DLM Affiliates & Stake Holders about on-going Tasks.
· Running or creating customized reports in Flexnet and analyzing affiliates environments in a pro-active manner (DLM Region based reports)

· Ensure compliance with all applicable regulations and maintain all necessary records for Audits.
· Performing an inventory of installed software and matching software with licenses and keeping track of license usage on Novo Nordisk IT systems.

· Projecting license growth & managing the cost of the software contracts. The cost management part involves budget management, handling vendor invoices and pass-through cost to the Novo Nordisk line of business.

· Delivering input to negotiations, keeping track of license usage on Novo Nordisk IT systems, projecting license growth & managing the cost of the software contracts.
· Understanding the contents of some of our major IT contracts, so that we can support our colleagues in HQ Denmark.
Work Experience
Company Name
:  Wipro Technologies

Client 

:  British Petroleum (BP)

Location

:  Bangalore

Duration

:  January 2011- August 2015
Job Profile
: Software Asset Management Analyst
Role: License Management Analyst / Software Asset Management Analyst

· Worked on the BP account managing the upstream applications portfolio globally. Performed contract negotiations and managed software license compliance.

· Working on License Procurements for New applications as well as doing the Maintenance Renewals for the applications on annual basis.
· Working on the Software License requests raised by the user and redirecting them to the appropriate Support group once the License is approved.
· Liaison with suppliers to ensure license compliance, renewal of software agreements and/or maintenance agreements.

· Report and update monthly activities to client and internal associates.

· Administering licenses once procured.

· Transfer and free up licenses once the projects are closed or user leaves the organization.
· Email and voice support for user’s licensing queries

· Approving invoices for the Purchase Orders raised
· Monthly invoice Reconciliation to make sure the vendor’s get their payments.

· Working with the Finance Team on the SAP Actuals.

· Working with Solutions Manager for any updates/change in the Licensing Module.

· Working with the Support Groups on the Application Service Module (ASM) for any changes in the Support module
Backup Role: Project Management & Change Management.
Duration
       : January 2011 – May 2012
PMO Tasks Experience
SAP (BO)/Remedy Reporting 
· Preparation and Analysis of Weekly, Monthly and Quarterly Reports. These reports contain data with relation to the Response and Resolution SLA’s for the SAIC/Wipro teams supporting BP globally.

Change Management
· Submitting Request for Change (RFCs) for Changes Related to Applications, Application instances and Databases. Liaison between the requestor for Change and Change Approvers. Approving Changes and Reviewing (in some cases) as and when needed.
Elance/Emptoris
· Reviewing the SOW/PEP final document before sending it for approval from PM’s. 
· Reviewing the approved notification from Elance/Emptorise and approving projects for the final active Status. 
· Preparing of Weekly reports for the PMO team which were shared with the US onshore team. 
· Detailed follow up with BP IP ADAMS team till the project is completed.

Configuration Management Database (CMDB)
· Adding/Updating/Changing Details related to Application 
· Instances in the Configuration Management Database (CMDB) upon receipt of such requests.
Change Management Tasks Experience
· Submitting requests for Adding/Updating/Changing details related to Category, Type and Item (CTI’s) in Remedy upon receipt of such requests.

· Part of the team which carries out User Acceptance Testing (UAT).

· Involved with the UAT for Remedy 7.5 implementation.

· Managing and approving requests for installation of Applications by BP Employees.

· Preparing of reports for the PMO Team which were shared with the US Onshore team (Reports included Weekly &Monthly Metrics Reports).

· Preparing Bi-Weekly and Monthly Metrics for PMO Team which is shared with the India Senior Management and US Onshore Team.
I hereby declare that the above furnished details are true to the best of my knowledge and belief.

Place:  Bangalore                                                                                                                        M. Mansoor Ahamed
