Shuvashree Roy

Salesforce CPQ Developer

Experienced Salesforce CPQ developer with expertise in configuring and customizing CPQ solutions to meet client needs. Skilled in
Salesforce CPQ and salesforce CPQ QA with B.Tech degree in Electronics and Communication Engineering.

N shuvashree3008@gmail.com B 9441530420

9 Ghaziabad, India M linkedin.com/in/shuvashree-roy-615768187

WORK EXPERIENCE SKILLS

— Application Development Analyst
Accenture
05/2021 - Present Gurugram
Achievements/Tasks
o Worked with project managers and others to help ensure

high quality and timely software delivery on multiple
implementation projects of varying sizes and complexities

and understanding project requirements. CERTIFICATIONS AND
© Developed and implemented Salesforce CPQ solutions for ACHIEVEMENTS

multiple client. Salesforce Administrator Certification (05/2021)
o Worked with native Salesforce quote to cash functionality

such as Opportunities, Product configurations, Product rules,
Price rules, Quotes, Orders and contracts,Subscriptions and

Asset,Quote-to-Cash business processes. LANGUAGES
o Reviewed and analyzed the effectiveness and efficiency of
existing systems and developed strategies for improving the English Hindi
application under test. Full Professional Proficiency Full Professional Proficiency

o Utilized JIRA and Azure DevOps, to track assigned tickets

and triage the bugs for monthly product releases. Bengali

Full Professional Proficiency
o Performed testing and customization of objects, fields,

record types, page layouts, workflow and validation rules in

salesforce.
INTERESTS
EDUCATION Chess Aficionado Reading novels Hiking
— B.Tech in Electronics and Communication Volunteering
Engineering

Manipal University, Jaipur
08/2017 - 06/2021

— Senior Secondary
Kendriya Vidyalaya, Uppal
05/2016 - 04/2017


mailto:shuvashree3008@gmail.com
https://www.linkedin.com/in/shuvashree-roy-615768187/

