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SUMMARY:
· Over 12 Years of IT experience and 9 years’ experience in Salesforce.com with 6 Years of Salesforce.com Developer and 3 Years of Salesforce Administration for Maximum of 4000 Users and Minimum of 500 Users across 5 different countries.
· Experience in Lightning Component development using Aura Components model and, on the 

1 Year of Development using Lightning Web Components (LWC).
· Experienced in administration, configuration, Implementation, and Support of Salesforce CRM and Salesforce SFA applications based on Apex Language and leveraging Force.com (PAAS) Platform As a Service, SAAS (Software as a Service).
· Experience in both Sales Cloud and worked on Service Cloud objects like Cases, Solutions, Escalation Rules, Assignment Rules, Salesforce Communities/Experience Cloud, Knowledge, Contracts, Entitlements.
· Identify, design, build, test and deploy solutions related to Salesforce, including custom objects/fields, page layouts/views, workflows /flows / process builder, security (users, profiles, roles), data management and all other aspects of Salesforce administration, troubleshoot, resolve and track Salesforce end-user issues.
· Experienced in ANT migration tool for Salesforce Deployment Process.
· Experienced in SOAP AND REST for Inbound and Outbound based Integration and Force.com Integration Patterns.
· Experienced in the OOPS Concepts, SSO (Single Sign On), Process Builder and Flow Builder.
· Experienced in Version Control tools – Github, Deployment CI/CD tools like AutoRABIT and Jenkins.
· Ability to work independently and as part of a team.

ACADEMICS:

· Bachelor Of Engineer (B.E.)

    Year of Passing - May 2004

    Periyar University

    Marks Secured-66%
· Diploma In Engineering

    Year of Passing – April 1999  

    Al-Ameen Institute Of Technology

    Marks Secured-73%
· S.S.L.C (10th )
    Year of Passing – 1996

    Marks Secured-70%
SKILLS:

	CRM
	Salesforce CRM, SFA, Data Loader, Apex Language, Apex Sharing, Lightning Flows, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Controllers, AJAX, Workflow & Approvals, Dashboards, Assignment rules, Escalation rules, Email Services, Change Sets, Custom Settings, Field Sets, Auto Response Rules, Content, Library, Batch Process, Outbound Messages, Audit Trail, OWD, SAML, Salesforce Lightning Community, Lightning Web Component, Salesforce CLI, Salesforce DX

	Tools
	JIRA, Data Loader, Eclipse, Force.com IDE, GitHub, Workbench, Connected Apps, Remote Site Settings, SoapUI, AutoRABIT, Visual Studio Code, OKTA, Postman

	AppExchange
	Marketo, DocuSign, Kronos

	Languages
	APEX, HTML, WSDL/JSON, /XML

	Scripting Languages
	ANT, JavaScript


PROJECT DETAILS:
Accion Labs India Pvt. Ltd                                                                                                                         1 Year 3 Months                
Senior Principal Software Engineer

Jan 19th 2022 – April 14th 2023
	Project
	Lead Consolidation, Engagement, Visibility and Intelligence                                               

	Client 
	Cinch Home Services

	Environment
	Salesforce.com

	Team Size
	5

	Role
	Salesforce Dev/Lead

	Duration
	Jan 19th 2022– till Date


Roles and Responsibilities:

· Work with Stakeholders to understand business requirements.

· Gather requirements from different stakeholders and teams within the business.

· Use declarative functionality, to build solutions using the Salesforce Platform.

· Custom User interface development, including Visualforce pages/ Lightning pages, Aura Components and Lightning Web Components.

· Use Salesforce APIs to integrate with other systems used in the Organization.

· Adhere to Salesforce best practices, maintain code documentation, and write / maintain test classes for all custom development.
· Performing Demo’s of the Salesforce build to gather feedback.

Environment: Salesforce.com Sales Cloud, JIRA, Quip, SOQL, REST Services, Developer Console, Remote Site Settings, Salesforce Flow Builder, Aura, LWC, Visual Studio Code, Apex Triggers
Alois Technologies                                                                                                                                                 5 Months

Senior Software Engineer

Jan 5th 2021 – May 31st 2021

	Project
	Jupiter                                               

	Client 
	HCM- Deloitte

	Environment
	Salesforce.com

	Team Size
	4

	Role
	Salesforce Developer/DevSecOps

	Duration
	Jan 5th 2021 – May 31st 2021


Roles and Responsibilities:

· Created Apex Managed sharing for programmatically manipulate sharing to support the application and Created Lightning Flows to create and extend the power of process automation.
· Developed salesforce lightning applications using lightning components, controllers and events and used custom CSS in the components.

· Designed and developed visual force pages based on the customer requirement.

· Developed Apex classes and extensions to add required functionality to visual force pages wrote apex triggers to implement business logic.

· Developed Visualforce pages, apex classes, triggers, batch jobs for the implementation.
· Worked on the approval process, lightning process builder and workflows to automate the business process without depending on custom code development.
· Worked on the REST API to allow a user of our application to authorize us to access and transfer their Salesforce data on their behalf, allow a user to push data from our application to Salesforce and allow a user to retrieve Salesforce data to be used within our app.
· Worked on the SSO (SAML) for enabling between Salesforce and with Azure AD.
Environment: Mercury Connect, Salesforce.com, Lightning Aura Component, LWC, Eloqua, Zuora, DocuSign, DBAmp, Visual Studio Code, JavaScript, SOQL, Apex Callout, REST API, BULK API JOBS, Batch Apex, Mulesoft’s (Anypoint Studio), Azure AD, SAML, SAP S4, HFR (HANA Financial Report)
Merieux NutriSciences                                                                                                                                           9 Months
Navi Mumbai
Salesforce Support Engineer

December 2018 – September 2019
	Project
	MyMXNS

	Environment
	Lightning Communities (Salesforce.com)

	Team Size
	1

	Duration
	December 2018 to Sep 2019


Roles and Responsibilities:

· Developed module to download records in Excel File using Lightning Components & Apex Class.

· Creation of Email Template in Multi Languages using Visualforce Email Template for New User.
· Configuring the Kanban settings and involved in the customizations of Kanban view.

· Configured SSO, as a logged user in QualMAP and EnivroMAP, should be able to go seamless into myMXNS and / or QualMAP / EnviroMAP.

· Development of Reports and Dashboards.

· Configuring the Audience for Dashboards in the Community builder.

· Configuring and Publishing the Lightning Community.

· Involved in the preparation of Technical Documentation.

· Involved in the Deployment in different environments using AutoRABIT & GitHub.

· Writing Test classes for Code coverage.
· Performed app exchange integration of CPQ to configure and ensure the pricing & quoting accuracy.
· Created Field Service Lightning Set up for multi-level service territories that represent the regions where your agents and technician can work.

· This includes installing the Field Service Lightning managed package and Field Service Lightning mobile app.

· Strong understanding of CPQ for product pricing.
· Implemented Visualforce Pages and performed Http Callouts.
· Support Activities like creation of Users, Profile Permissions etc.

· Involved in Sandbox refreshing activities, also Pre, and Post refreshing activities.

Environment: LIMS, Salesforce.com, Lightning Components, Data Loader, DMP (Dell Boomi), Qualtrics, JavaScript, Triggers, GitHub, Beyond Compare, SOQL, Reports, Dashboards, Translation Workbench, AutoRABIT, Visualforce Email Template, Community Builder, Apex Class, Test Class, Apex Callout, REST, SSO, Lightning Community, Batch Apex, Salesforce CPQ, Field Service Community
Applexus Technologies Pvt. Ltd.                                                                                                                          9 Months

Trivandrum

Senior Consultant

December 2016 – September 2017
	Project
	Order Management

	Client 
	Newell Rubbermaid, Georgia

	Environment
	Salesforce.com

	Team Size
	8

	Duration
	December 2016 to June 2017


Roles and Responsibilities:

· Developed custom pages using Apex, Visual force and controllers for customized UI of application workflow.
· Administered sales on Salesforce.com platform for 500 users and used Enterprise Edition.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.

· Performed Apex Callout to connect external applications as SAP by using http methods.

· Created External data sources using Lightning connect to connect to SAP End Point.

· Involved in Integration with SAP by using middleware MuleSoft ESB.
· Written Test class and created Test data to increase the code coverage.

· Involved in the installation of the Salesforce CPQ in the package.
· Involved in the configuration enhancements for the CPQ functionalities.
· Involved in end-to-end QA and UAT testing and validation of CPQ including Products, Pricing, and Quoting etc.
· Developed unit test cases for the apex classes, controllers and triggers to have good test coverage.
Environment: JIRA, Salesforce.com, FORCE.COM Apex Callouts, Outbound Messages, Salesforce Connect, Force.com Canvas, Lightning Components, Data Loader, Visualforce Pages, Controllers, JavaScript, Workflow, Approval Process, Assignment Rules, Escalation Process, Triggers, Batch Process, Schedule Apex, SOAP API, GIT, MavensMate, Sublime Text, Beyond Compare, MuleSoft AnyPoint Studio, SOQL, Reports, Dashboards, ANT, FORCE.COM Migration Tool, Connected Apps, Remote Site Settings, Salesforce CPQ.
CompuMatrice                                                                                                                                                        7 Months                                                                                                                                       
Pune

Salesforce Developer/Administrator
May 2015 – December 2015

	Project
	Salesforce Opportunity & Order Management

	Client 
	Environmental Data Resources, Texas

	Environment
	Salesforce.com

	Team Size
	3

	Duration
	May 2015 to December 2015


The project involves synchronization of Order and Account. Salesforce was customized to handle   Renewal   of Opportunity Management, Opportunity-Quote    functionalities    involving    multiple

Applications.
Roles and Responsibilities:

· Administered sales on Salesforce.com platform for 400 users and used Enterprise Edition.

· Used Salesforce Automation-Lead Management, Campaign Management, Opportunity Management, Account and Contact Management.
· Worked with objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Reports, Products, and Cases.

· Used Tabular, Summary and Matrix reports to create Standard reports and 

Custom reports. 

· Developed custom pages using Apex, Visual force and controllers for customized UI of application workflow.

· Used custom settings on the visualforce page with an associated message to display to users.

· Created spreadsheet on the Force.com platform using JavaScript Remoting.

· Integrated Captcha verification logic in the Salesforce flows using Web Services.
· Involved in Integration with the on-premise Data Integration with the SQL Server using SSIS.

· Used Custom Settings, Visualforce pages and Schedule batch process for the Salesforce Archive process

With integration of the SQL Server Database by using SOAP API.

· Used REST API for the integration with 3rd party app called Twilio for sending SMS from the Visualforce page.

· Deployed applications from sandbox to sandbox/production using ant migration tool, Eclipse and Change Set
Environment: JIRA, Salesforce.com, FORCE.COM, Sales Cloud, Service Cloud, Data Loader, Visualforce Pages, Controllers, JavaScript, Workflow, Approval Process, Assignment Rules, Escalation Process, Triggers, REST API, Batch Process, Schedule Apex, SOAP API, Marketo, DbAmp, SSIS, SOQL, Reports, Dashboards. Soap UI, SOA, Kronos.
Accenture Services India Pvt. Ltd.                                                                                                                        7 Months

Bangalore
Software Engineering – Senior Analyst

15th May 2014 – 18th December 2014 

Project # 2

	Project
	Waste Management (WM)

	Company 
	Accenture Services India Ltd., Bangalore

	Environment
	Salesforce.com

	Team Size
	2

	Role
	Senior Salesforce.com Developer

	Duration
	September 2014 to December 2014


Roles and Responsibilities:

· Implemented “Form”-based searching on a visualforce page with use of a custom controller.

· Implemented inline-editing of record from a list on a visualforce page with the help of custom controller.
· Developed custom pages using Apex, Visual force and controllers for customized UI of application workflow.

· Developed Salesforce.com triggers for custom objects as part of workflow rules.

· Developed Assignment rules, Escalation rules to enable proper routing of cases to the case team members.
· Creation of Apex jobs with the Scheduler Apex.

Environment: Salesforce.com, FORCE.COM, Data Loader, Controllers, Workflow, Approval Process, Assignment Rules, Escalation Process, Outlook Integration, Data Loader, Visualforce Pages, Javascript, Trigger, Batch Process, SOAP API.
Project # 3
	Project
	JFS (Janalakshmi Financial Services)

	Company 
	Accenture Services India Ltd., Bangalore

	Environment
	Salesforce.com

	Team Size
	4

	Role
	Senior Salesforce.com Developer

	Duration
	May 2014 to August 2014


Roles and Responsibilities:

· Created spreadsheet on the Force.com platform using JavaScript Remoting.

· Used Custom Settings, Approval Process and Workflow Rules.

· Written Test class and created Test data to increase the code coverage.

· Developed unit test cases for the apex classes, controllers and triggers to have good test coverage.

Environment: Salesforce.com, FORCE.COM, Data Loader, Controllers, Workflow, Approval Process, Assignment Rules, Escalation Process, Outlook Integration, Data Loader, Visualforce Pages, Javascript.
Altimetrik India Pvt. Ltd,                                                                                                                                           1 Year  

Chennai

Senior Software Engineer

22nd April 2013 to 18 April 2014

	Project
	EBay /PayPal CRM

	Company 
	eBay /PayPal India Pvt. Ltd., Chennai

	Environment
	Salesforce.com

	Team Size
	3

	Role
	Salesforce.com Administrator

	Duration
	April 2013 to April 2014


Roles and Responsibilities:

· Interacted with various business team members to gather the requirements and documented the requirements.
· Administered sales on Salesforce.com platform for 4000 users and used unlimited edition.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.
· Analysis of requirements for Case Management.
· Created test scenarios on Sandbox environment and migrated code to deployment upon successful testing.
· Creating Workflows and Approval Process to meet business requirement.
· Developed custom pages using Apex, Visual force and controllers for customized UI of application workflow.

· Setting up of Support process for different record types on Cases.

· Customized reports to track different stages of cases.
· Building reports / dashboards.

· Creation of queues to monitor and clear up cases based on SLA. 
Environment: FORCE.COM, Data Loader, Standard Controllers, Javascript, Workflow, Approval Process, Assignment Rules, Escalation Process, Outlook Integration, Case, Validation Rule.

SummitWorks India Pvt. Ltd,                                                                                                                               4 Months

Chennai

Senior Salesforce.com Developer

15th October 2012 to 06th Feb 2013

	Project
	Resources & Augmentation                                               

	Company 
	Polaris Financial Technology, Gurgaon

	Client Name
	Cadence Design System Inc. CA

	Environment
	Salesforce.com

	Team Size
	4

	Role
	Senior Salesforce Developer

	Duration
	Oct 2012 – Feb 2013


Roles and Responsibilities:

· Administered sales on Salesforce.com platform for 4000 users.
· Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, field updates to implement business logic.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Used field level security along with page layout to manage the visibility and accessibility of fields for different Profiles.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Involved in creation of users and profiles and deactivated inactive users.

Aksatech Solutions (P) Ltd,                                                                                                            3 Years and 6 Months

Bangalore

Senior Software Engineer                                                                                                                                                                   6th Feb 2009 to 13th August 2012
	Project
	Insurance PNC                                              

	Company 
	Aksatech Solutions (P) Ltd.

	Client Name
	Standard Insurance, Portland, OR

	Environment
	Salesforce.com

	Team Size
	3

	Role
	Salesforce.com Developer

	Duration
	January 2011 – August 2012


Roles and Responsibilities:

· Created custom objects, tabs, fields, page layout as per business requirements.

· Worked with field & page layout customization for the standard objects like Account, contact and leads.

· Developed triggers, VisualForce pages/controllers, workflows, validation rules and formulas

· Utilized Apex data loader in handling massive amounts of user data.

· Developed new Reports & Dashboards

· Implemented various Custom Reports and deployed them for different business user levels.

· Provided the training to the internal business users to use the application and develop their own custom reports.

· Performed the role of support engineer for the internal users, helped them in getting used to the application, generated reports, and saved them for further access to the users.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Supported the data migration activities for migrating the data from various business centers and business center users with the support of Saleforce.com.
	Project
	Amken-CRM

	Company 
	Aksatech Solutions (P) Ltd. 

	Client Name
	Amken

	Environment
	Salesforce.com

	Team Size
	3

	Role
	Salesforce.com Administrator

	Duration
	Feb 2009 to December 2010


Roles and Responsibilities:

· Defined Lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Created Page layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Responsible for customizing custom fields, Page Layouts, Record Types, Workflows and Approval Process, Validation Rules, report types.

· Responsible for loading data into Salesforce.com using Apex Data Loader.
Telma Solutions Inc.                                                                                                                                                  3 Years
Bangalore.

Technical Support Engineer                                                                                                                                                                                                                                                                                                                                                                     06th February 2006 – 2nd February 2009

Responsibilities:
· Provides first level assistance for customer problems and escalates tickets as necessary.

· Acquire and maintain current knowledge of relevant products (software and hardware) and support policies in order to provide accurate solutions to Customers.

· Respond to customer calls.

· Installing, Configuring and Troubleshooting of mail clients. 
· Deploying Windows 2000 & XP Professional using Norton GHOST images.

· Performing Monthly maintaining like updating windows patches, updating antivirus, Deleting unwanted user profiles.

· Installing and troubleshooting various Client software such as MS-office, Adobe suits, Macromedia suits etc.
· Installing and Troubleshooting Mercury Application software’s such as Quick Test Professional, Test Director, Quality Centre and Load Runner.

· Supporting users in troubleshooting of all software used in development environment.

· Creating share, Data security using NTFS & share permissions.

· Trouble shooting of Anti Viruses.
PERSONAL DETAILS:

Date of birth
              :             23rd April 1980
Nationality                          :             Indian

Gender                               :             Male
Permanent/ 

Current Address                -             27-30(New No: 40), Azhagiri Singa Street, FORT (KOTTAI), ERODE -638001, 

                                                        Tamil Nadu

DECLARATION:

I hereby declare that above mentioned details are correct and complete to the best of my knowledge, and can submit relevant certificates in support of it.
                                                                                                                                                                                           Manikandan R
Manikandan
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