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        Resume of  Annapurna

SUMMARY
· Overall 4  years Of Experience in Salesforce.
· Having 2 years of Experience in Configuration and 2 Year Of Experience in Customization And  1 year of Experience with Lightning Aura Components.
· Good Knowledge in developing Lightning Components using AURA FrameWork.
· Having Good Experience In Writing Apex Classes , Triggers, and Worked On Different Asynchronous Operations Like Batch Apex and Scheduled Apex to implement bulk DML Operations.
· Primary level experience in working on web services and giving solutions by
 SOAP and REST integrations.
· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance  To the governor limits.
· Strong Experience on Creating Objects,Page Layout,Record Types,Formula Fields,Rollup summary fields,Relationships and Validation Rules. 
· Good Experience in Salesforce CRM Application On Sales Cloud & Service Cloud.
· Created Various Lightning App , Object Creation,Field Creation as per Client Requriement.
· Managing Dasshboard,reports,quote Template,page layout,workflow rules,approvals.
· Creating and maintaining custom Objects,Object Relationships,Standard and custom fields & Reports and Dashboard

· Ensuring the Security Settings on Salesforce is Continuously up to date.This Involves the creation And update of Roles,Profile,Sharing Rule,Permission Sets and Field Level Security. 
· Experience with Dataloader and Data Import Wizard.
· Establishing and implementing salesforce best practices System Maintaince ,Security, duplicates, Backup etc

· Experience  Working with Case Management , Email-To-Case,Lead Conversion,Web To Lead,Lightning Flows.
EDUCATION
Bachelor Of Technology(ECE) from JNTUK.. 
Project#1
Organization
:
Wissen Infotech Pvt.Ltd.Hyderabad.
Role


:
Associate Software Engineer.
Duration 

:
June 2021 to Till now.
Description  : The main aim of the project is to migrate the data from source org to target org with all the relationships in place among the objects.we migrated the data from source to target using bulkAPI.the migration is intiated with the help of python script which is executed from cmd prompt and all the lookup relationships are mapped in local mysql database to use the target id in further migration.parallelly we have to fix functional and data defects raised by client.
Responsibilities
: 
· Involved in SFDC application setup and customization to match the functional needs of the Company

· Worked as Salesforce admin support governing user account creation, personal information setup, password reset, Roles &amp; Profile creation, user group creation, updating company profile, Network access setup.

· Involved in setting up field level access for each custom object created based on the user’s role within the organization.

· Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components.

· Involved in the Data Transformation and Data Cleaning activities while transferring the data to the external system using Informatics on Demand.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Involved in field &amp; page layout customization for the standard objects like Account, Contact, and Leads.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles.

· Involved in customizing custom objects, tabs, fields, page layout as per the business need.

· Integrated Email with Salesforce.com for mass E-mail management and designed various custom E-mail templates.

· Maintained user roles, security, profiles, and workflow rules wherever necessary.
Project#2
Project
:
BCBS

Organization
:        VSN Iinformation & Technology Pvt Ltd,Hyderabad.

Role


:         Trainee Engineer.

Duration

:
June 2019 to march 2021.

Description   : BCBS is a million-dollar business serving many customers across the globe, is using Salesforce platform to maintain its huge insurance business. They use various standard features of Salesforce like lead management, case management and ensure quick solutions to customer as well as business growth. By using featuring like web-to-lead, web-to-case they are providing an interactive platform for customers. Also we have used many custom objects, automation and custom code used like APEX, VFP in this project to main this insurance business on Salesforce.

Responsibilities
: 

· Maintain multiple user profiles, role hierarchy, security, sharing rules, and other Salesforce.com out-of-the-box access features. 
 
· Manage Salesforce user licenses and deactivate users. 
Ensure the Security settings on Salesforce are continuously up to date. This involves the Creation and update of Roles, Profiles, Sharing Rules, Permission Sets and Field Level Security. 
 
· Created queues, public groups, email templates, and used email templates in HTML. 
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages. 
 
· Created profiles and implemented Object level, field-level, record-level security. 
· Create and Maintain Custom objects, object relationships, standard and custom fields. 
· Case Management, Email-To-Case, Workflow, Process Builder and Approval Processes 
· Working with development and integration teams to achieve the Functional requirements. 
· Used Data loader for all data inserting, updating, and deleting, exporting data. 
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, filed updates to       implement business logic. 
 
· Created the Reports and Dashboards. 
Project#3

Organization
:
VSN Iinformation & Technology Pvt Ltd,Hyderabad.

Role


:          Trainee Engineer.

Duration

:
June 2018 to may 2019.

Description : Nucleaus is a finance company,where it will provide loans to customer on various areas keeping property,industry and assests as assurance.it has different types of finance providers like cash flow finance,invoice finance,property finance asset funding or construction finance,brokers or customer will apply for loan details for various websites for which type of finance they want from nucleaus.so in salesforce we will create a lead based on the information provided from broker or customer.if any information is missing cash flow finance team will send Email or phone to customer or broker for required information.there are certain criteria for  cash flow finance to qualify the deal.if deal is qualified it will get the loan from nucleaus.

Responsibilities :

· Maintain multiple user profile,role hierarchy,security and sharing rules and other salesforce.com out-of-the-box access features.

· Manage salesforce user license and deactivating users

· Ensure the Security on salesforce are continuously up-to-date.this involves the creation and update of roles,profile,sharing rules,permission sets and field level security.
· Created queus,public groups and email templates used in HTML.

· Created page layouts,search layouts to organise fields,custom links,related lists,and other components on a record detail and edit pages.

· Create and maintain object relationships , standard and custom fields.

TRAILHEAD: 
· Points Earned: 10,1850 Points. 
· Badges:107 badges 
· Super badge: 3
· Rank: RANGER.
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