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Veera Reddy                                                                     Phone: (M) +91-9701538138
Consultant – ATOS | SYNTEL                                                                                  Email: veerasfdc5@gmail.com 
Objective: 
To obtain high level of excellence in the growth-oriented organization & to utilize myself as a resource for all kind of challenging jobs by upgrading my knowledge & skills from time to time.  

To be a part in the progress of the organization by providing effective and quality work.
Salesforce Knowledge (SFDC Certified Professional):

· Has 4 years of experience in Application Software Designing, Development, Testing and Implementation. This involved hands-on design and development using Force.com Platform.
· 4 Years of experience with Salesforce Customization, Security Access, creating profiles, roles, users, page layouts.
· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform.
· Experience in development, administration, configuration, Implementation, and Support of sales force CRM, and SalesForce applications based on Apex Language and leveraging Force.com Platform.

· Extensive experience using Sales force Administration (SFA), Profiles, Creating Roles, Page Layouts, Org-Wide default, Sharing rules, Workflows, Approval Workflow.
· Strong Implementation and Integration experience using Custom objects, Triggers, workflows/ workflow rules, process builder, approvals, Visual Force Pages, and Apex classes
· Proficient in using meta-data migration tools like Salesforce Apex Data Loader
· Committed to excellence, self-motivator, quick-learner, team-player, and a prudent developer with strong problem-solving, analytical skills and communication skills
· Worked on deployment tools which are ANT, SFDX, Eclipse, Workbench and change sets.

· Having knowledge on Lightning components design and lighting app builder.

· Have knowledge on communities.
· Worked on email to case and web to case functionalities.

· Worked on reports and dashboard and scheduling them.

· I have worked Squid Pages and Capado Deployment.
Career Related Skills:
Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Visual Force (Pages, Components & Controllers), Workflow & Approvals, sharing settings& rules, process builder, Lightning components, app builder, Dashboards, Reports, Custom Objects.

EXPERIENCE:
· Salesforce Consultant at ATOS | Syntel
            Sep 2019 - Present
· SFDC Developer at CSS Corp Pvt Ltd
            May 2018 – July 2019
· SFDC Developer at ADC Systems
            Feb 2017 – April 2018

PROJECT EXPERIENCE 

Project #1:

Project Name                         :      RPS Manged Services, Manulife Financial.
Client


           :       John Hancock, Canada.
Environment
                       :       Sales force, Service cloud, Apex, Lightning, Production Support
Role 
           :       Salesforce Developer,
Duration                                 :      Mar 2020 to Present.
Description: 

                     John Hancock Life Insurance Company, U.S.A. is a Boston-based insurance company. Established April 21, 1862, it was named in honor of John Hancock, a prominent patriot. In 2004, John Hancock was acquired by the Canadian life insurance company Manulife Financial. The company and the majority of Manulife's U.S. assets continue to operate under the John Hancock name. On April 21, 1862, the charter of the John Hancock Mutual Life Insurance Company was approved by John A. Andrew, governor of Massachusetts. 
                                    

Responsibilities:

· Implementing Service Cloud and Sales Cloud with customization and Configuration for production support.
· Implemented lightning components and Web components through VS Code.

· Deployment the components from sandbox to production we have done through Capado Deployment.
· Providing customized knowledge solution to the client to move to SF. 
· Developed Squid pages for UI changes and page layouts in application.
· Implementing complex business logic using Apex Classes and Visual force Pages.

· Creating complex Reports and Dashboards, migrating Code.   

· Requirement gathering, feasibility study of those as per the existing project implementation.

· Implementing Knowledge Base in our Org and migrating more than thousands of articles from lower instance to higher one.

· Implementing Case module and Security Module for our Org.
· I have worked on Data zap and Migration.
Project#2:

Project Name                         :     Enel Group - Open Kbms.
Client


           :     ENEL, Italy.
Environment
                       :      Sales force, Apex, Visual Force, Communities
Role 
           :       Application Developer,
Duration                                 :       Sep 2019 to March 2020.
Description:  
The Enel Group, is an Italian multinational energy company that is active in the sectors of electricity generation and distribution, as well as in the distribution of natural gas. Enel was first established as a public body at the end of 1962, and then transformed into a limited company in 1992. In 1999, following the liberalisation of the electricity market in Italy, Enel was privatised. Implemented from PHP to Salesforce App. 
Responsibilities:

· Implemented controller in Visual Force Page through Apex.

· Implemented auto-refresh functionality with specific time interval in VF Page

· Created visual force tabs to access custom VF pages

· Customized user interface to achieve desired functionality using Visual Force Page. 

· Created communities like partner and customer supported versions with custom tabs and Community user licence profiles.
Project #3:
Project Name                         :      NCT - National Childbirth Trust,

Client


           :      NCT, UK,

Environment
                       :      Sales force, Apex, Visual Force, Communities, Lightning,

Role 
           :      Salesforce Developer,

Duration                                 :      May 2018 to July 2019.

Description: 

          NCT (National Childbirth Trust) is the UK’s largest parent charity. Since 1956 it has supported millions of mothers and fathers through birth and early parenthood whilst also securing major advances in professional practice and public policy. It is a movement of parents supporting parents, with 327 local branches and over 5000 volunteers offering a wide range of activities. NCT’s practitioners provide practical and emotional support for expectant.

                                    

Responsibilities:

· Implementing Service Cloud and Marketing Cloud and Sales Cloud with customization and Configuration.

· Providing customized knowledge solution to the client to move to SF. 

· Implementing complex business logic using Apex Classes and Visual force Pages.

· Creating complex Reports and Dashboards, migrating Code.   

· Requirement gathering, feasibility study of those as per the existing project implementation.

· Implementing Knowledge Base in our Org and migrating more than thousands of articles from lower instance to higher one.

· Implementing Case module and Security Module for our Org.

· Implement many POC’s before Development starting.
Project#4:

Project Name                         :       Viatech Order Application,

Client


           :      CloudMyBiz, USA,

Environment
                       :      Sales force, Apex, Visual Force,

Role 
           :       Application Developer,

Duration                                 :       June 2016 to April 2018.
Description:  
              This is custom application to display and process orders. By using visual force page, we will perform check-in and check-out operations.
Responsibilities:

· Customized user interface to achieve desired functionality using Visual Force Page. 

· Implemented controller in Visual Force Page through Apex.

· Implemented auto-refresh functionality with specific time interval in VF Page

· Created visual force tabs to access custom VF pages
Educational Qualification:
· Graduated from Jawaharlal Nehru Technological University with an aggregation of 65%.

Certification:

	Title 
	Location 
	Organized By 

	Platform developer 1
	Bangalore
	Salesforce.com 

	Administrator
	Bangalore
	Salesforce.com 


Personal Details

Date of Birth: 
            10th July 1993
Languages Known:           English, Telugu and Hindi

Location Preference 
Bangalore.[image: image4.png]
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