
 AALIYA AEKTA SANGANI

 (714) 803-4053 *aaliyasangani@gmail.com
Objective: Detail-oriented professional seeking position of Business Analyst. I have strong background in planning and monitoring, executing project requirements, and transforming business methods for optimum delivery.
Summary:

· 11 years of diverse experience working in various industries as Business Analyst, Test Lead and Software Tester
· Worked in different Methodologies: Waterfall & Agile 

· Over 4 years experience working as a Salesforce Business Analyst/Tester
· Knowledge in coaching team members about scrum meetings (daily scrum, planning, estimating & retrospective)
· Worked in cross-functional team to get projects delivered on time
· Experience conducting and being part of scrum meetings (daily scrum, sprint planning, sprint retrospective and sprint review meetings) 

· Experience in gathering requirements and creating Business Requirement Document and/or User Stories
· Ability to handle multiple projects and complete them on given time

· Excellent analytical skills coupled with interpersonal, communication, presentation, and self-organizing skills, assertive and a committed as a team player
WORK EXPERIENCE:
 Modis, TX

Business Analyst                                                                                                      Sep’20-Jan’21
Responsibilities:

· Working closely with Product Owner for creating/updating user stories

· Review user stories with the Product Owner and team

· Working closely with Development team to work on requirements and take feedback if any to Product Owner

· Follow up with other teams for any dependencies 

· Document any new/existing project documents 

Environment:  Jira, Confluence, Salesforce, MS Visio, MS Office

Olenick, TX

Business/Quality Assurance Analyst                                                                       June’19-Sep’20
Client: NTTA
Working for a client in Toll Industry.

Responsibilities:

· Create Business Requirement document (BRD) and Functional Requirement document and maintaining the Requirement Traceability Matrix (RTM) related document.
· Create user stories and review them with the team
· Understand the business requirements and identified gaps in different processes
· Work with different groups to identify gaps, gather requirements and get clarifications on requirements

· Involved in User Interface (UI) analysis with the business team to validate accuracy
· Ensure data migration happened correctly from legacy to new system
· Perform UAT and provide feedback to Dev team
· Conduct training sessions on new application
Environment:  Spira, MS Visio, MS Office

Infor, TX

Consultant                                                                                                                  May’17-June’19
Client: Hertz
Responsibilities:
· Worked on a project related to vehicle reservations that includes reservations from external systems ex: GDS, OTA/XML
· Worked on user set up, workflows and reports creation in Salesforce
· Created Requirements documents – user stories, use cases
· Worked closely with stakeholders to understand their daily operations and gather requirements

· Conducted daily stand up meetings, story grooming sessions, sprint retrospective meetings
· Worked closely with developers and project managers to ensure that the customer requirements are being met
· Presented product demo to client and gathered feedback

· Lead User Acceptance Testing
· Created User Training Material

· Conducted End User Training on Salesforce
Environment:  Windows 2010, HP Quality Center, Salesforce, MS Office, Visio, SharePoint, Postman
Accenture, TX

Consultant                                                                                                                  Jun’15-May’17
Clients: Alcon/Novartis, AmerisourceBergen, Sanofi
Responsibilities:

· Worked on various projects in Pharmaceutical companies
· Created, reviewed and updated functional requirements documentation
· Interviewed business clients to analyze their business requirements and recommend and design technological improvements to their business processes and operational procedures
· Conducted stakeholder Joint Application Design (JAD) interviews and facilitated meetings with project teams
· Worked on implementation for Veeva & Salesforce

· Verified integrations between Veeva & Salesforce & Salesforce1
· Checked the Syncing process for updates made in Veeva on offline mode vs online mode

· Worked with CRM (Salesforce) , data management & data mapping 
· Coordinated work with offshore team
· Created several status reports and presented them to client
· Experience with GxP standards
Environment:  Windows 2007, HP Quality Center, Salesforce, Salesforce1, Veeva
Glamantech/ Mindtree
Southwest Airlines, TX

Business Analyst









                   Apr’14-May’15
Responsibilities:

· Worked in a Scrum team environment and participated in backlog review and Sprint planning sessions, following Agile methodology
· Conducted JAD sessions with management, SMEs', Vendors, Users and other Stakeholders for open and pending issues.
· Assisted with UAT, developing and maintaining quality procedures, and ensured that appropriate documentation is in place
· Coordinated working sessions to determine production readiness of applications

· Supported multiple projects and teams when necessary
Environment:  Windows 2007, HP Quality Center, Jira, Confluence, SQuirrel SQL, Putty, MS Office, Mainframe.
Maxys
Client: Projekt202, TX

Business Analyst              







Oct’13-Mar’14.
Responsibilities:

· Worked closely with client to get requirements for the project
· Documented requirements gathered from client
· Participated in scrum meetings
· Conducted story grooming
· Facilitated wire frame creation & final design of the system's UI
Environment: Windows 7,8, OS X mavericks, ASP.Net, Visual Studio Team Foundation Server, Microsoft Test Manager, SQL
Glamantech/ Mindtree

Client: Southwest Airlines, TX

Business Analyst
                                                                                                                Feb ’12-Oct’13
Responsibilities:

· Worked closely with developers to resolve issues
· Facilitated business requirements review with development and QA teams
· Maintained Product Backlog
· Participated in scrum meetings
· Presented end of sprint demo to end users 
· Involved in User Acceptance Testing
Environment:  Windows 2007, HP Quality Center, Jira, Confluence, SQuirrel SQL, Putty, REST, Siebel, Sabre, MS Office.
Masala Radio, TX

QA/BA Analyst








           Sept ’11-Dec’11
Responsibilities:

· Gathered requirements and documented them
· Performed regression testing on the website 
· Tested the ios and android app on iphone, Samsung.

· Reported bugs on Excel 

· Involved in meetings with developer to get issues resolved

Environment: Windows Vista, ASP.Net, HTML, MS Excel
Spot Runner , CA                                                                                                                 

QA Analyst








Mar’08-Nov’08

Responsibilities:

· Reviewed Product Requirement Documents to understand the functionality of the new projects
· Created Test Cases based on Product Requirement Documents
· Involved in Test Case Review Meetings
· Conducted Browser Compatibility Testing and Regression Testing
· Conducted User Acceptance Testing (UAT)
· Logged and Tracked Bugs using Microsoft Visual Studio Team Foundation System
· Had walkthroughs and meetings with Developers and Product Team to discuss issues and system functionality
Environment: Windows 2008 Enterprise, ASP.Net, Microsoft Visual Studio Team Foundation System, MS SQL Server 2005

Yahoo! Mail, CA








Oct’07 –Feb’08

QA Analyst

Responsibilities:

· Reviewed Functional Specification Documents to understand the functionality of current and new features
· Created Test Suites with Test Cases for Regression and Functional Testing for new releases in TestLink
· Conducted Manual Testing for daily builds
· Conducted Functional Testing for each release in different browsers/OS 
· Executed Automation Test Scripts using Watir
· Tests were planned and managed using Twiki Pages (Internal website)
· Bugs were managed and tracked using Yahoo Bugzilla (Internal website)
· Worked closely with other Team Members to discuss issues & concerns
· Created daily status report for our team which included any bugs found, testing status and any other issues 
Environment: Windows XP, Windows Vista, Watir, Ruby, Yahoo Bugzilla, TestLink, HTML, Javascript, PHP, C++, AJAX.
Yahoo! Music, CA







Aug’06 – Oct’07

QA Tester/QA Consultant

Responsibilities:

· Reviewed Technical Specifications understand the functionality
· Created Test Scenarios and Test Cases for Regression Testing
· Conducted Manual Testing for Billing flows for US and Canada Jukebox and Website
· Tests were planned and managed using Twiki Pages (Internal website)
· Bugs were managed and tracked using Yahoo Bugzilla (Internal website)
· Participated in daily stand up meetings
· Provided estimates for level of effort for testing different areas
· Involved in production support and work on solving the issues with the developers
Environment: Windows XP, Windows Vista, PHP, JavaScript, C, SQL, Yahoo Bugzilla
Fair Isaac Corporation, MD






May’06 – Aug’06

Client: Dell


QA Tester

Responsibilities:

· Analyzed Business Requirements Documents to understand the functionality of the technical environment
· Created Test Cases and Scenarios from the Pseudo code and flow diagrams for the credit bureau routing systems
· Created and utilized appropriate XML files for testing the credit scores
· Used basic SQL statements to retrieve data from the database 
· Executed Blaze test cases against Test Harness (Internal tool developed in Java)
· Clear Quest was used as bug management tool
· Participated in Team Meetings and Discussions with the QA Manager on daily basis
· Had walkthroughs and meetings with development team to discuss issues
· Created documentation for knowledge transfer for the support group
Environment: Windows XP, Rational ClearCase 6.14.4, Rational ClearQuest (web) 003.06.13.402.000, Java, .Net, Oracle 10g, Toad 8.6, Test Harness, XML,  MS Office

Clarient Inc, CA                                                                                                              
 Feb’06 – Apr’06

QA Tester

 Responsibilities:

· Reviewed standard Documentation of Development Life Cycle (SDLC) 
· Reviewed the test cases written for unit and integration level
· Created Test Scenarios and Test Cases for Regression Testing
· Tests were planned and managed using Test Director
· Conducted walkthroughs and meetings with development team to discuss related issues
Environment:  Windows 2000, Windows XP, MS Word, MS Excel, Test Director 8.0. 

Washington Mutual, CA






 Sept’05 – Feb’06

QA Analyst

Responsibilities:

· Reviewed Business Requirement Documents and the Technical Specifications understand the functionality
· Worked under limited supervision, created and revised Test Cases for various modules

· Performed Manual Testing for executing Test Scripts

· Created Test Scenarios for User Acceptance Testing

· Used Test Director for Bug tracking and Defect Reporting
· Worked with several vendors on regularly in troubleshooting the connectivity issues and other issues

· Assisted Project Lead on various activities such as working with providers and developers to resolve issues related to testing or connectivity

· Assisted the Project Lead with Presentations to the Loan Fulfillment Center users for training on the system using net meeting

· Involved in production support and worked on solving the issues with the developers and providers

· Created documentation for knowledge transfer to Technical Support Group

Environment:  Windows XP, Test Director 8.0, ASP, SnagIt 6 MS Excel, MS Word 

CERTIFICATIONS:
SALESFORCE

 Salesforce Certified Administrator                                                                       June’20
SCRUM ALLIANCE

Certified Scrum Master






Feb ‘19
UNIVERSITY OF TEXAS AT DALLAS                                                                 Jan ‘15
Graduate Certificate in Project Management

EDUCATION:

UNIVERSITY OF TEXAS AT DALLAS                                                                                 Aug’16
 
Masters in Business Administration

Concentration: Project Management

CALIFORNIA STATE UNIVERSITY, FULLERTON


                     Aug’05

Bachelor of Arts in Business Administration


Concentration: Information Systems & Decision Science

LANGUAGES: 

English, Gujarati, Hindi and Swahili

REFERENCES:

Available upon request.


