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Professional Summary

· Have 6 years 4 months of Professional IT experience in area of Software Testing of Web based applications as Consultant at Capgemini .
· Experience on Agile Methodology
· Well acquainted with all phases of SDLC and STLC.

· Have very good knowledge on Manual Testing, Mobile Testing, QTP/UFT, Insurance Domain, Database testing, Regression Testing and Mainframe testing  
· Expertise in Manual, Functional, Rest API testing using postman tool with solid understanding of Test Planning, Test Design, Test Execution and Defect Reporting and Tracking.

· Good Exposure in testing web-based applications across different Browser combinations and Front End Applications.
· Proficient in designing the testing artifacts like Test cases, Test Reports, Test Summary Reports.
· Involved in follow up with Clients and Development teams as part of testing.
· Experience in executing SQL queries to view successful transactions of data and for validating data.

· Identified critical defects in the applications that I have worked on and got appreciation from managers and clients

· Exposure to all stages of Testing Life Cycle and Software Development Life Cycle
· Involved in Regression Testing Main Frame Testing and SQL database.
· Good Exposure on Requirement Mapping, Test Plan, Test lab and Bug Life Cycle using QC.
Achievements & Professional Certifications 

· Awarded with Certificate of Achievement (COA) by Senior Management on various occasions for excellent quality and timely completion of different service requests.

· Got a high client delight and appreciations for all the tasks assigned
· Microsoft Certified Professional, Microsoft Certified Solutions Expert, Microsoft Certified Solutions Associate
Competencies

· Versatile team player

· Individual contributor with strong analytical and problem-solving skills 

· Committed to deadlines and schedules.

Skills Profile

Technical Summary
	Operating System
	Windows XP, vista,7,8,10

	Testing Skills
	Database Testing, Regression Testing, Manual Testing, Mobile Application Testing, Mainframe Testing, Web service Testing, Rest API testing.

	Databases
	MYSQL, DB2

	Automated Testing Tools
	QTP/UFT

	           Tools
	Quality Centre, Oracle Business Intelligence Enterprise Edition 11g (OBIEE). Eclipse, DB Viewer, Postman

	Environment
	Front End Applications, Main Frame

	Bug Tracking Tool
	Quality Center, JIRA

	Languages/Data Base
	My SQL, XML

	Domain Knowledge
	Insurance (Property & Casualty),Capital Market

	Other
	MS Office, MS Excel, MS Power point

	Operating System
	Windows XP / 7


Professional Experience

	Project Name
Domain

	Kemper Preferred Insurance 

Insurance Domain (Property & Casualty)

	Role
	Quality Analyst


	Project 1:

	


Applications Used: Right Price Web (RPW), Quality Centre, QTP/UFT, Agency Management Interface (AMI), PLIS Main Frames, Oracle Business Intelligence Enterprise Edition 11g (OBIEE).
Description: Kemper Corporation (formerly known as Unitrin) is one of America's major insurance and consumer finance providers. The group of companies specializes in property and casualty insurance, life and health insurance products for individuals, families and small businesses which sells insurance in 47 states and the District of Columbia. Kemper Corporation's Property and Casualty Insurance business is made up of Kemper Preferred and Kemper Specialty, which sell personal lines and commercial Auto insurance through a network of Independent Agents; and Kemper Direct, which sells personal Auto and Homeowners insurance directly to consumers.
Roles and Responsibilities:
· Prepared the Test Strategy Documents 
· Developed Test Cases based on the Business Requirements

· Executed Test scenarios for Database testing using MY SQL  with tools SQL Explorer and Eclipse Maven.

· Involved in defects reporting, Logging the Bugs in Quality Centre

· Reviewing and Executing Test cases.

· Perform Smoke, Functional, Regression, Adhoc and Re-Testing.

· Actively interacting with DEV team in case of understanding the requirements properly

· Actively interacting with the Business in case of understanding the business/domain to closer the Q&A

· Maintained all the docs related to the project in Share point 

· Responsible for weekly status meetings showing progress and future testing efforts to the Respective Manger.

· Completing testing and documentation as per assigned schedule.
· Involved in Regression Testing (UFT Testing) 
· Involved in weekly meetings with onsite People.
	Project Name
Domain

	Euroclear

Capital Market

	Role
	Quality Analyst


	Project 2:

	


Applications Used: Quality Centre, Mainframe, MY SQL, Eclipse

Description: Euroclear is a Belgium-based financial services company that specializes in the settlement of securities transactions as well as the safekeeping and asset servicing of these securities. It was founded in 1968 as part of J.P. Morgan & Co. to settle trades on the then developing eurobond market.
Roles and Responsibilities:

· Developed Test Cases based on the Business Requirements

· Executed Test scenarios for Database testing using MY SQL  with tools SQL Explorer and Eclipse Maven.

· Involved in defects reporting, Logging the Bugs in Quality Centre

· Reviewing and Executing Test cases.

· Perform Smoke, Functional, Regression, Adhoc and Re-Testing.

· Actively interacting with DEV team in case of understanding the requirements properly

· Actively interacting with the Business in case of understanding the business/domain to closer the Q&A

· Responsible for Daily status meetings showing progress and future testing efforts to the Respective Manger.

· Completing testing and documentation as per assigned deadlines.
· Involved in meetings with onsite People.
Project 3:
	Project Name
Domain
	PB360® 
Insurance Domain 


	Role
	Business Analyst 

	
	


· Overview:   CSC's PB360® is the property and causality insurance industry's most function-rich enterprise solution software on the market. Its flexible and dynamic architecture gives issuers and acquirers the ability to efficiently manage a variety of products, such as policy issue, claims, client management, billing and collections.

· Architecture:    3-layer architecture (Front-End, Middleware, Business layer), SOA based
· Main features
: Service Oriented Architecture based (SOA), Modular, Scalable, Facilitate heterogeneous system integrations.

           Roles and Responsibilities:
· Developed Requirment based on the Business Requirement and upload it in JIRA.
· Developed Test Cases based on the Business Requirements

· Executed Test scenarios for Database testing using MY SQL  with tools SQL Explorer and Eclipse Maven.

· Involved in defects reporting, Logging the Bugs in Quality Centre

· Reviewing and Executing Test cases.

· Perform Smoke, Functional, Regression, Adhoc and Re-Testing.

· Actively interacting with DEV team in case of understanding the requirements properly

· Actively interacting with the Business in case of understanding the business/domain to closer the Q&A

· Maintained all the docs related to the project in QC (Requirements/test plan/test lab/defects)

· Responsible for weekly status meetings showing progress and future testing efforts to the Respective Manger.

Project 4:

	Project Name

	Starwood Hotels & Resorts

Mobile Based Testing

	Role
	Quality Analyst

	
	


	Application Used: Web Based Application, Mobile based Testing
	


Description: 
Redesign projects are engagements for revamping of Brand (Hotel group) web portals by Starwood.  These portals typically, allow end users to perform activities like searching for a hotel of their choicest facilities and features anywhere in the world and book rooms as per their requirement. Even cancellations are allowed online but following certain rules laid by specific Brands.

Daily Smoke Test - It is a 7 day week daily maintenance project (manual and automated in nature), which is crucial for Starwood to ensure basic health of its client’s web portals that are also revenue sources to them. This smoke test comprises of specific features which are prime sources of revenue on web.

Roles and Responsibilities

· Developed Test Cases based on the Use case Requirements

· Executed Test scenarios with web application testing and mobile testing

· Involved in defects reporting, Logging the Bugs in Quality Centre.

· Reviewing and Executing Test cases.

· Test Execution in QC

· Perform Smoke, Functional, Regression, Adhoc and Re-Testing.

· Actively interacting with DEV team in case of understanding the requirements properly

· Actively interacting with the BA in case of understanding the business/domain to closer the Q&A

· Maintained all the docs related to the project in QC (requirements/test plan/test lab/defects)

· Identified the Risk Management to carry out the project smoothly.

· Worked on various browers like (Google Chrome, IE, Opera, Safari)

· Worked on various languages like (Spanish, Chinese, Turkish, Russian, Dutch, German, Portuguese, Italian, Japanese, and French.)

	Project Name
Domain

	AVIVA Insurance

Insurance Domain (Property & Casualty)

	Role
	Test engineer


	Project 5:

	


Applications Used: Quality Centre, XML, Main Frames, MY SQL, Web Application.
Description: AVIVA is one of UK’s major insurance and consumer finance providers. The group of companies specializes in property and casualty insurance, life and health insurance products for individuals, families and small businesses which sells insurance in all states and the District of Britian. AVIVA’s Property and Casualty Insurance business is made up ofmany partners like HSBC ,Santander,Barclays, First direct  which sell personal lines and commercial Auto insurance through a network of Independent Agents which sells personal Auto and Homeowners insurance directly to consumers.
Roles and Responsibilities:
· Prepared the Test Strategy Documents 
· Developed Test Cases based on the Business Requirements

· Executed Test scenarios for Database testing using MY SQL with tools SQL Explorer

· Involved in defects reporting, Logging the Bugs in Quality Centre

· Reviewing and Executing Test cases.

· Perform Smoke, Functional, Regression, Adhoc and Re-Testing.

· Actively interacting with DEV team in case of understanding the requirements properly

· Responsible for weekly status meetings showing progress and future testing efforts to the Respective Manger.

· Completing testing and documentation as per assigned schedule.
· Involved in weekly meetings with onsite People.Training and Seminar
	Project Name
Domain

	BNP PARIBAS Laser UK

Banking Domain 

	Role
	Team Lead


	Project 6:

	


Applications Used: MTM, TFS, Tallyman(Mainframe), MY SQL, SOAP UI

Description: BNP Paribas Personal Finance provides consumer finance including retail point of sale finance, credit cards, affinity loans and insurance premium finance.
In late 2012 Creation Financial Services redeveloped and relaunched their total Online Servicing suite for Card, ensuring that this was a key servicing channel for their customer base.

  Roles and Responsibilities:
· Prepared the Test Strategy Documents 
· Developed Test Cases based on the Business Requirements

· Executed Test scenarios for Database testing using MY SQL with tools SQL Explorer

· Involved in defects reporting, Logging the Bugs in TFS
· Reviewing and Executing Test cases in MTM.

· Perform Smoke, Functional, Regression, Adhoc and Re-Testing.

· Actively interacting with DEV team in case of understanding the requirements properly

· Responsible for Daily status meetings with the team for showing progress and future testing efforts to the Respective Manger.

· Completing testing and documentation as per assigned Deadline.
· Involved in weekly meetings with onsite People.Training and Seminar
· Involved in Providing KT session to the Team .

Training and Seminars

· Manual Testing Training conducted by Talent Sprint, Hyderabad.
· Completed QTP Automation Training conducted by Talent Sprint, Hyderabad.
Education

· Master of sciences in Information Technology from Federation University, Australia with 4.44 out of 6 GPA in 2014
· Bachelors of Technology (B. Tech) in Electronics and communication Engineering from Jawaharlal Nehru Technological University, Hyderabad with 58.06% in 2011
· Board of Intermediate from Sri Chaitanya IIT academy with 92% in 2007
· SSC from ST. Mary’s High School with 81% in 2005
Professional Organizations

· Capgemini from DEC 2019 –Till date
· DXC. Technology (Formerly well known as CSC India Pvt. Ltd.)  OCT 2014 – DEC 2019
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