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PROFESSIONAL SUMMARY:
· 9+ Years of IT experience in all Software Development Life Cycle (SDLC) phases from requirement gathering to analysis, design, development, implementation and enhancement of projects in Salesforce.com CRM and lead projects as a Certified SFDC Consultant, Technical Solution Architect. 
· Proficient with Sales Cloud, Service Cloud, Chatter, CRM Content and various App-exchange applications including but not limited to Conga – Composer and Conductor; CRM Fusions - DupeBlocker, Demand Tools and People Import; Apttus – Price quote and contract management, DocuSign etc. 

· Lead/directed agile teams responsible for the integration patterns; building managed packages and patch releases.

· Implement Security and sharing rules, Configuring Permission sets, Field level security, Object level security, Profiles, Triggers, Resource monitoring using Custom objects, Triggers, Workflow rules, Process Builder, Flows, Approval process for automated alerts, field updates, SOQL, SOSL, Visual force pages and Apex classes.

· Expertise in Salesforce integration strategies such as API, REST, SOAP, Apex controllers, Apex Web Services, Apex callout, outbound messaging
· Expertise in various Salesforce configuration tasks such as: Custom Enhancements, Created Relationships, Data Management, Securing and Sharing Data, Workflows, Process Builder and Approval Process, Reports and Dashboards, Chatter, Data Integrity and Resource monitoring using Custom objects, Triggers, Workflow rules, Approval process for automated alerts, field updates, SOQL, SOSL, Visual force pages and Apex classes.
· Experienced in external tools (i.e. Informatrica, Mulesoft, Data Loader) for Data Migration.

· Salesforce.com governor limits understanding with ability to optimize code to respect the limits.
· Experienced in building Lightning Communities using Lightning Bolt, Community AppBuilder, Content Layout, CMS Connect and Theme Layout. 
· Integrated/worked with various Marketing Automation Solutions tools: Marketo, Pardot and coordinated the efforts with marketing teams and assisted in creating reports and dashboards to provide visibility into the Leads, Contacts and Campaigns.
· Strong business analysis skills and an understanding of the Software Development Life Cycle (SDLC) utilizing Waterfall and Agile (Scrum).

CERTIFICATIONS:
· Salesforce Certified Administrator  
· Salesforce Certified Sales Cloud Consultant 
· Salesforce Certified Service Cloud Consultant 
· Salesforce Certified Community Cloud Consultant
· Salesforce Certified Integration Architecture Designer
PROFESSIONAL EXPERIENCE:
Ameren, St. Louis, MO
Consultant – Salesforce Technical Architect 





     May 2020 – Present
Ameren Corporation (AEE), Fortune 500 Company that powers the quality of life for millions of people throughout Illinois and Missouri. Ameren is the largest electric utility in Missouri and the second largest in Illinois, and among the nation's largest investor-owned electric or gas utility. Ameren’s Salesforce Platform allows its customers to make their selections on the most effective utility rates which helps them to meet the regulatory requirements set by state.
· Perform gap analysis of requirements, develop overall solution design and recommendations, conduct design review meetings and lead the technical design and architecture.
· Implemented strategy for error handling working with Debug Apex Scripts using Debug Logs and System Log Console to catch Exceptions and execute Governor Limit and integrated with Splunk to setup alerts to quickly handle performance and production issues in a timely manner.
· Configured Single Sign On to connect to external App using connected App with SAML 2.0 – Salesforce as the IDP.
· Experience integrating external application using REST/SOAP API’s, Salesforce Connector and OData.
· Involved in integrating Salesforce with external master data using SOAP and REST API; integrated web services by generating WSDL files to extract data from external systems to display in salesforce.com.
· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and using other Platform based technologies like Lightning Components, Visualforce, Force.com API, and Web Services. 

· Integrated data from and to Salesforce using Mulesoft. 
· Worked with various Functional Centers of Excellence (CoE) teams in identifying the application modules, data objects, integration requirements in establishing and maintaining best practices and principles of Salesforce.com.
· Experience in building scalable platforms using various architectural patterns like data/API caching.
· Interacted with Salesforce.com Premier Support and to enable feature requests and resolve certain user issues.
· Provided guidance and best practices to the users’ pain point items during requirements and design workshops to ensure a better user experience.
MetLife, Whippany NJ
Consultant – Project Lead/ Salesforce Solution Architect


         September 2018 – December 2019
MetLife Investment Management (MIM) seeks to provide clients with strong risk adjusted returns and tailored solutions across public fixed income, private debt, and real estate to institutional investors worldwide. MIM’s Salesforce platform is integrated with vendors such as LinkPoint, TaskRay, Proofpoint to meet the goals of their clients and keeping ahead of their competitors.
· Worked with the Product Owner to understand the overall scope of the project and managed a team of 10 members including BAs, Salesforce Developers, Salesforce Admins and QA. 
· Conducted requirement gathering sessions with Front Office, Middle Office and Back Office users to fully understand their business processes and how to best deliver key components of technology solution.
· Facilitated meetings with all stakeholders and held white board sessions, technical design sessions with the team for timely completion of the project.
· Implemented Case Management process including defining Case Assignment rules, setting up Auto Response rules, setting Case Escalation rules, Capturing cases from website – Web-to-Case, Capturing cases from Emails – Email-to-Case. Customizing the Case sharing model and setting up case team. 
· Lead the discovery phase of the Einstein Analytics for the Sales and Service team, worked on Power BI to understand the reporting needs of the various groups and collaborated with business teams to understand the potential use cases for Einstein Analytics.

· Worked on cleansing, analyzing, calculating and uploading the data in Salesforce Einstein Analytics using: Dashboard Designer, Analytics Studio, Data Manager and created any new dashboards requested by the business.
· Configured Security Controls by modifying sharing settings, field accessibility, password policies, session settings and network access etc.
· Worked on Salesforce Lightning Process builder to easily automate business processes; developed re-usable UI components with the Lightning Component Framework; migrated from Salesforce Classic to Lightning and created Lightning components.
· Developed high level effort estimates, distributed development tasks to team members and mentored developers towards solution development and successful delivery of project engagement.
· Developed a change management strategy based on a situational awareness of the details of the change and the groups being impacted by the change. Provided analytics on transformation change management status for management consideration. Communicated program status, performance, milestones, dependencies and issues.
· Oversaw the salesforce development team including vendor resources and grew the internal development team’s maturity level by identifying and defining training needs, growth areas and skillsets.
Natixis, New York City NY

Consultant – Techno-Functional Salesforce Architect

         
         November 2017 –September 2018    Natixis is the international corporate and investment banking, asset management, insurance and financial services arm of Group BPCE, the second-largest banking group in France. Natixis uses Sales Cloud Console and Lightning to leverage the latest user interface and integration with various systems to meet the needs of the different lines of business and to support Institutional clients.
· Lead the project to integrate BlueMatrix and Salesforce for the Fixed Income Equity Sales Team and Equity Research teams to better manage client relationships and also benefit from internal collaboration.

· Performed research and provided a plan to perform the integration between BlueMatrix and Salesforce, worked directly with third party vendors, salesforce support, internal and external technical teams.

· Worked with various vendors (Bloomberg, DocuSign, MS Project, etc.) to execute the solutions designed for the business.
· Led the roll-out and trained Global Finance & Global Market teams for Deal Origination and Roadshows.
· Started the Innovations Group in CRM team to capture requirements which provide most value to the organization.

· Introduced fundamental Agile development methods and principles during the analysis and build phases of the SFDC implementation.
· Managed Salesforce governance group to improve the adoption of the CRM platform.

· Held daily scrum calls to get a status update from the team, and held sprint retrospective meetings at the end of the sprint to streamline the sprints. Ensured that it was designed in alignment with the Agile Software Development Lifecycle (SDLC).
Allegis Group, Catonsville MD
Consultant – Salesforce System Analyst




        September 2016 – November 2017
Allegis Group, is one of the largest privately held staffing and recruitment services companies in the world, with $11 billion in revenue in 2015. Allegis Group uses some of the latest functionalities and features of Salesforce: Lightning, Communities and search-related technology to provide their client and talent with the most effective experience while navigating their Salesforce Platform.
· Worked directly with Users, Developers, Product Owners to understand the business process, identify and gather Business Requirements and prepared use stories, as well support, maintain and develop existing Salesforce instance to maximize usage.
· Experienced in Communities Architecture from project inception phase and expertise in creating and enhancing Communities for an online collaboration that connects with the Customers, Employees, and Contractors. 
· Created and managed user stories in VersionOne and worked with the product owners to prioritize the user stories into the appropriate sprints.
· Shared the facilitation of daily stand-up, retrospective, backlog refinement and iteration planning meetings.
· Provided support to all users and acted as the primary point of contact for end-user support.
Direct Energy (Formerly Hess Corporation), Woodbridge NJ





Consultant – Senior Salesforce Admin and Business Analyst


   
   April 2013 – September 2016
Direct Energy is the largest energy and home services retailer in North America.  In 2013 Direct Energy made one of its biggest acquisition to date by purchasing Hess Energy Marketing. Direct Energy uses Service cloud and Sales Cloud to take the full advantage of the CRM platform has to offer for their business needs.
· Designed the Lead Management process by creating Email Templates with merge fields, defining Assignment rules, setting up Web-to-Lead and Auto response rules and customizing the lead sharing model via roles.

· Enabled and Configured Data.com to get accurate and real time Contacts, Leads and Account information thereby maintaining the most up to date data within Salesforce. 
· Developed the Campaign Management process including defining goals, categorizing and tracking campaigns; setting up campaign sharing and influence; creating a target list, tracking response and analyzing campaign effectiveness.
· Created various Reports and Dashboards to monitor the Sales Metrics such as Forecasts, Revenue etc.; Campaign ROI, Open Task and Activities, Leads and Opportunities’ reports etc. 
· Managed Sandbox Refreshes in coordination with various integration teams. Also used the sandbox for testing while working with various IT teams and migrated the code to the production instance post testing.

PriceWaterhouseCoopers LLP, New York, NY    

Salesforce Administrator 





       
  
   September 2011 – April 2013 PricewaterhouseCoopers is a multinational professional services firm and the largest of the Big Four accountancy firms in the US. The company wanted to enhance its existing Implementation in order to maximize the benefits that the Salesforce CRM platform has to offer.   

· Performed Administrative functions including but not limited to User Management, Configuration, Customization, Data Management and Training. 

· Analyzed business requirements, entity relationships and converted them to Salesforce custom objects; created lookup relationships, master-detail relationships and many to many relationship by creating junction objects.
· Maintained Data Integrity by designing data definition, data conversion, and data de-duplication rules for the enterprise; utilized CRM Fusion tools (DupeBlocker, DemandTools, PeopleImport).
· Migrated Data from Legacy system to Salesforce using Apex Data Loader and Informatica on Demand.



EDUCATION: Rutgers University, Rutgers Business School, Newark NJ


