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                                            Azure - Administrator



Aspiring to work in a dynamic and progressive environment, which is challenging, and rewarding and gives me scope to explore my knowledge and serve to the best of my ability and work towards the enhancement of company and personal growth.
Work History
	
	Senior Associate – Exchange & Azure Admin (Jan 2021 – May 2023)
Tech Mahindra Ltd., Hyderabad, TS
Office 365 & Exchange server admin roles:
· Installing, configuring, and maintaining Exchange Server on-premises.

· Managing server roles, including mailbox, client access, and transport roles.

· Creating and managing user mailboxes, distribution groups, and public folders.

· Managing user access and permissions for mailboxes and other Exchange resources.

· Configuring and maintaining email routing and transport rules.

· Managing connectors for sending and receiving emails with external entities.

· Implementing and maintaining backup and recovery solutions to protect email data.

· Planning and executing disaster recovery procedures.

· Managing digital certificates and encryption for secure email communication.

· Installing software updates, security patches, and service packs.

· Monitoring server health and performance.

· Resolving email delivery issues, connectivity problems, and other technical problems.

· Providing technical support to end-users for email-related issues.

· Monitoring server performance and optimizing configurations for better efficiency.

· Managing mailbox quotas and archiving policies to control storage usage.

· Collaborating with other IT teams to ensure seamless communication and integration with other systems.

· Maintaining documentation of Exchange Server configurations, policies, and procedures.

· Generating reports on server performance, email usage, and security.

· Scaling the Exchange infrastructure as needed to meet organizational demands.

· Providing training to end-users on email best practices and features.

· Sharing knowledge and expertise with colleagues to enhance the team's capabilities.

· Implementing and managing backup and restore procedures for Exchange data.

· Performing regular backups and testing restore processes to ensure data integrity.

· Configuring and managing high availability solutions like Database Availability Groups (DAGs) for Exchange Server.

· Developing and testing disaster recovery plans to ensure minimal downtime in case of failures.

· Monitoring server performance, mail flow, and system health.

· Identifying and resolving bottlenecks and performance issues.

· Managing Exchange Server licensing and ensuring compliance with licensing agreements.
· Creating and updating DNS records both in local DNS and Public DNS.

· Installing Certificates in exchange server.

· Creating DAGs to provide High availability of the Database.
Acting Team Lead & SME – Service Desk
· Monitoring open tickets for service-level breaches
· Identifying potentially major problems, incident analytical skills
· Working on established procedures, guidelines, and standards. knowledge of the ITIL process.
· Responding to change business needs by recommending new ways to handle new issues.
· Monitors the direction of appropriate incident tracking processes to be followed by the team.
· Staff scheduling & Planning backups. 
· Workload balancing, Handled a team size of 20 resources.
· Team management, performance review, and process improvement. Etc
· Knowledge of Incident Management, Problem Management, and Change Management.
· Team building, leadership, motivation, and mentorship.
· Attends meetings, conferences, and training workshops. Reviews publications and industry documents to remain current on principles, practices, and new developments in assigned work areas.
· Respond to incidents within the defined response times based on criticality. Creating and managing knowledge articles. 
· Support and manage escalations from customers while working with and maintaining the relationship between departments.
Senior Technical Support Engineer (May 2018 – Dec 2020)
DXC Technologies., Hyderabad, TS
· Operating Systems: Windows XP, Win7, Windows 8, Windows 10.
· Active Directory: Creating users and adding computers to Active directory environment and providing file, folder permissions.
· Office 365 Administration to Create, modify and update email id's and DL's and assigning license to them, Skype, Teams, One Drive & Intune services.
· Messaging Administrator: Troubleshoot email delivery issues, account migrations from on-prime to Exchange Online, Worked on backups & Databases.
· MS Outlook configuration, backup, restore, and troubleshooting.
· Disk Management, Partitions, Folder sharing, Access Permission 
· Remote desktop and remote assistance.
· Managed laptops, desktops, and printers companywide.
· Installed, upgraded, and verified hardware and software applications.
· Adding, removing, or updating user account information, resetting passwords, adding home paths to users in AD, and moving user profiles from one OU to another OU.
· Interacting with users and other teams to resolve and close the tickets created for issues within SLA.
· International calling and Mail support.
· Good Knowledge of Citrix client, VPN client, Anti-Virus, Zscaler Services, FTP & SFTP.
· MDM, Mobile Apps, Wintel, VMWare, Employee Separation.
· Perform other related assignments as requested by management. 
· Increased customer satisfaction by resolving issues.
· SAP, Lotus, Dochub, etc Applications services.
· Managed and delegated phone, Mail, and online tickets for clients (International process).
Machine Operator (June 2016 – April 2018)
Sri Durga Industries Pvt Ltd, Palakol, AP
· Set up machines (calibration, cleaning, etc.) to start a production cycle.
· Control and adjust machine settings (e.g., speed)
· Feed raw materials or parts to semi-automated machines
· Inspect parts with precision and measuring tools.
· Test operation of machines periodically
· Fix issues that might occur during the shift.
· Check output to spot any machine-related mistakes or flaws.
· Keep records of approved and defective units or final products



Education
	2013-06 - 2016-04
	Diploma in ECE with 87.9%
SMT B. Seetha Polytechnic, Bhimavaram, AP


	2012-07 - 2013-04
	SSC with 8.8 GPA
ST. Mary’s EM High School - Palakol, AP 


Certifications
	AZ-104 - Microsoft Certified: Azure Administrator Associate


Skills
	· Azure Cloud management, Office 365 Administration 
· Operating Systems: Windows XP, Win7, Windows 8, Windows 10 & Windows 11
· Application: Microsoft Office 2007,2010,2013 (Word, Excel, PowerPoint, Outlook)


	· Active directory, Microsoft Office Admin, MDM, VMWare, Mobile Apps, Cisco VPN, Zsclaer,
· Share Point, FTP & SFTP, Teams, SKYPE, One Drive and all other O365 applications, Intune services.


	· Web Technologies: HTML, CSS


	· Database: SQL


	· Languages: Python, C
· Hardware management, electronic device repair, and management



Other Skills
• Good confidence.
• Capable of adapting to any type of environment.
• Hard working capability and Positive attitude.
• Quick learner, simple and effective communication.
Hobbies
· Manufacturing & repairing all electronic devices.
· Internet surfing to Learn New Things
· Learning new technologies 
Accomplishments
· Got the Best Employee Award & Certificate from Manager for my tireless efforts toward work.
· Received many Appreciation Emails from clients directly for my problem-resolving skills.
· Received Pat on Back award.
· Got Special recognition for Leading the team toward achieving monthly targets.
· Got prizes for actively participating in cultural programs Schooling and college Additional Information 
Industrial Training – BEL
Night Vision Devices Objectives of the Project: 
· In the period of Industrial training, I experienced Night Vision Devices which are very helpful for use special for army people.
· So, by using night vision devices we can see the objects up to more than 10 km at day and night also.
· So, this technology is very helpful to our country.
· Indian army, navy and Indian police are also using these devices to protect our country.
.

