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I Aspiring for a role through which I can utilize my abilities and enhance my skills while accomplishing personal, 
professional, and organizational goals. 

 

SYNOPSIS 

 
• Knowledge of both Declarative and Programmatic parts of the model. 
• Hands-on experience in creating and managing Apex Classes, Triggers, Lightning Web Components, Aura 

Components, and Visual Force pages 
• Hands-on experience in REST API, SOAP API, Web Services, JAVA Middleware, and Node.JS Middleware 

Integrations. 
• Hands-on experience in Salesforce Configuration likes Creating Objects, Relationships, Page Layout, Record 

Types, Email Templates, Custom Settings, Validation Rules, Workflow Rules, Approval Processes, and 
designing of Reports and Dashboards. 

• Experience in writing SOQL and SOSL queries. 
• Hands-on experience in Administration setups like Manage Users, Security Controls and Data Management. 
• Ability to deliver work to the agreed timescale. 
• Good communication, presentation, logical & analytical skills with teamwork spirit & multitasking ability. 

 
 

ACADEMIC DOSSIER 

 
• Bachelor's Degree B. Tech- ME (2012-16), Noida International University, Greater Noida. 
• Higher Secondary RAM-EESH International School, Greater Noida (2012), Affiliated to CBSE syllabus. 
• High School  St. Thomas English Medium School (2010), Affiliated to ICSE syllabus. 

 
 

WORK EXPERIENCE 

● Freelancing (Different Contractual Jobs) (2021-Present) 
● Deloitte USI (2019-2021) 
● HIC GLOBAL SOLUTIONS (2017-2019) 

 

TECHNICAL ACTIVITIES 

Project 1- HIC GLOBAL SOLUTIONS 

Responsibilities: 

• Did NetSuite to Salesforce Integration.  
• Worked on Automation through Triggers, workflow, and Process Builder. 
• Worked on Converting the Visualforce Pages to make them lightning ready. 
• Worked on Data Loader for migration of the records. 
• Worked on creating custom buttons 
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• Worked on maintenance of the project. 
• Worked on Sharing Settings. 

 
 

 

Project 2 - HIC GLOBAL SOLUTIONS 

Responsibilities: 

• Did callouts on Google API to calculate the distances between 2 zip codes.  
• Worked on Automation through Triggers, workflow, and Process Builder. 
• Worked on Visualforce Pages. 
• Worked on Duplicate Rules. 
• Worked on Validation Rules. 
• Worked on creating Email Templates. 

 
 

Project 3 - HIC GLOBAL SOLUTIONS 

Responsibilities: 

• Created a middleware on NodeJS for integrating SAP ByDesign and Salesforce. 
• Did Shopify to Salesforce integration (Bi-DIrectional).  
• Worked on Automation through Triggers, workflow, and Process Builder. 
• Worked on maintenance of the project. 
• Worked on Data Loader for migration of the records. 

 

 Project 4 - HIC GLOBAL SOLUTIONS 

Responsibilities: 

• Worked on creating various email services and their classes to update and insert various objects. 
 

Project 5 - HIC GLOBAL SOLUTIONS 

Responsibilities: 

• Worked on developing AppExchange app to integrate Shopify and Salesforce. 
 

 Project 6 - HIC GLOBAL SOLUTIONS 

Responsibilities:  

• Worked on Lightning Components. 
 

Project 7 - HIC GLOBAL SOLUTIONS 

Responsibilities:  

• Set up the Adobe E-Sign Application. 
• Set up the Chargent app. 
• Worked on Sites. 

 

Project 8 - HIC GLOBAL SOLUTIONS 

Responsibilities:  

• Worked on integrating QuickBooks Desktop with Salesforce through DB Sync (Bi Directional). 
 

Project 9 - HIC GLOBAL SOLUTIONS 

Responsibilities:  



 

 

• Worked on integrating QB Online with Salesforce. 
• Worked on Integrating Stripe. 

 
 
 

Project 10 - HIC GLOBAL SOLUTIONS 

Responsibilities: 
• Worked on integrating QDOS with Salesforce 

 

 

Project 11- Deloitte USI 

Responsibilities: 
●  Create Custom Web Services in Salesforce to be consumed by Mulesoft. 
●  Worked on integrating Serasa with Salesforce. 
●  Worked on creating a Managed Package. 
●  Worked on Aura Component. 
● Worked on Application Development. 

 
 

Project 12 - Deloitte USI 

Responsibilities: 
●  Create Custom Web Services in Salesforce to be consumed by LogicApp. 
●  Worked on maintaining Data Model & Security. 

 
 

 Project 13 – Freelancer (Contractual Job) 

Responsibilities: 
● Create Lightning Web Components. 
● Using Highcharts Library in LWC to show Custom charts. 
● Integrate with the Client's Internal tool within LWC JavaScript. 
● Worked on Triggers and Admin-related work. 

 

Project 14 - Freelancer (Contractual Job) 

Responsibilities: 

 Use Jitterbit to integrate Salesforce with FTP. 
 

Project 15 - Freelancer (Contractual Job) 

Responsibilities: 

 Worked on LWC Components 

 Worked on REST API Integration 

 Create AppExchange Application 
 

EXTRA ACTIVITIES 

 
• Managing the team. 
• Training juniors. 
• Participate in Firm Initiatives.  

 
 



 

 

AWARDS AND CERTIFICATIONS 

• Salesforce Certified Platform Developer 1. 
• Salesforce Certified Platform Developer 2. 
• Salesforce Certified Platform App Builder. 
• Salesforce Certified Sharing & Visibility Designer. 
• Salesforce Certified Data Architecture & Management Designer. 
• Salesforce Certified Application Architect. 

 
 

PERSONAL DOSSIER 

 
Date of Birth:  11

 
May 1994 

Gender :  Male  
Nationality:  Indian  
Languages Known: English, Hindi  
Marital Status:  Single 

 
Akshaye Sharma 




