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Professional Summary
· Overall 4+ years of IT experience relevant 2+ in Salesforce Admin

· Salesforce Certified Administrator with 2+ years of experience in SFDC

· Experience in both Salesforce Classic and Lightning

· Worked on the designing of business processes, custom objects, custom fields, record types, page layouts, custom Tabs, custom reports, report folders, report extractions to various formats & Dashboards

· Executed Salesforce Data Migrations, data cleanups, and de-duping (Data Loader, Import Wizard & Demand Tools)
· Hands on experience in implementing Security and Sharing Rules at object, field and record level for different users at different levels of organization

· Experience in creating the Validation Rules, Approval Process and workflows rules

· Executed many automation processes using Process Builder
· Experience in creating the relationships/ junction objects like Master-Child & lookup relationships
· Worked on AppExchange and Lightning Experience

· Created Reports and Dashboards for different objects 
· Lead planning meetings, analysis, test inspections and other project meetings throughout project life cycle

· Flexible, enthusiastic and project-oriented team player with excellent Analytical & communication skills to develop creative solution for challenging requirement
· Leadership abilities and Self-motivated to work in a team or independently
PROFESSIONAL EXPERIENCE:
· Working as Software Engineer for IBM, Bangalore from October 2019 to Present.

·  Worked as Associate Software Engineer for NTT Data, Bangalore from September 2017 to October 2019.

EDUCATIONAL QUALIFICATION:
Completed MBA from JNTU (Kakinada)
CERTIFICATIONS:

Certified Salesforce Administrator : ID-22560538
Professional Work Experience
Project : Global Consumer Care

(leading global manufacturers and marketers of quality skin care, makeup, fragrance and hair care products) 

Role:  Salesforce Administrator                                                                                        

Description: This is an end-to-end application support project that involves working on enhancements by gathering and analyzing the requirements, developing the build, testing, giving demo to business users, and performing deployments and bug fixing in existing system.  The cases will be logged into the system via email, website, calls etc. Configuration are done is such a way that those cases will be routed and assigned to respective queue. This project also includes Order management that handles creation, approval/rejection, and fulfillment of orders coming from customers

Responsibilities:

· Worked on standard objects like account, opportunity and contact, also created custom objects. 

· Created profiles and assigned different permissions to each profile based on the requirements. 

· Created process builders to update the child record fields. 

· Migrated legacy data accounts from old system to salesforce environment using Data loader and VLOOKUP’s, also migrated child object records.

· Implemented different types of records type for different profiles and created page layouts to limit the access of the fields.
· Installed AppExchange packages like DocuSign and adobe sign to the sandbox environment.

· Configured validation rules, formula fields and tested entire life cycle of the process. 
· Responsible for deploying the components using the change sets into the higher environments and to the production. 

· Validating the all the function in production before. After project live, supporting the users if any issues come up in the production environment
Project: K.L HI-TECH SECURE PRINT LTD

 Role: SAP ABAP Consultant

     Project Description:  

       K.L Hi-tech Secure Print Ltd was founded in 1988 with the objective of providing high quality secure printing solutions to banks and companies. The company is a Reserve Bank of India empanelled security printer for printing of MICR encoded cheque forms etc. 
Responsibilities:
· Analysis of Technical Specifications.

· Developed the object based on coding and naming Standard.

· Preparation and Compilation of Unit Testing Plan (UTP).

· Interact with the technical team lead to resolve the issue quickly.

· Worked on BAPI_MATERIAL_SAVEDATA to upload forecast values for materials.

· Worked in Hr reports for Pay slip for adding new wage types.

· Fixing runtime errors by analyzing the issue.

· Developed Screens For Gate Pass -Module Pool

· Developed various reports in SD, MM, PP, and FI Modules

· Design and Developed Forms for all the printouts   (PO Invoice, sales order acknowledgment etc)
Technical Skills

	Salesforce Technologies
	Salesforce CRM, Data Loader, Import Wizard, Process Builder, Workflows & Approvals, Process Builder, Trigger, Page Layouts, Security & Sharing Rules, Reports & Dashboards

	Requirements Management
	Microsoft Office (Word & Excel)



