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SUMMARY:

Having 8 Plus years of IT experience which includes around 6 years of experience in the Saleforce.com CRM Platform as Developer/Administrator and 2 years of Experience in Java and Web Technologies
· Well Experienced in building Visual Force Pages, Visual Force Custom Controllers/ Components, Advanced Search Functionality, Custom Objects, Reports, Analytic Snapshots, Dashboards and Custom Tabs.
· Experience working with salesforce.com sandbox and production environments.

· Extensive experience in designing, creating and maintaining Salesforce.com Workflow Rules like Time dependent workflows and Field Updates, Approvals, Email Templates (HTML & Visual Force Templates).

· Experienced in developing site.com sites using custom data objects.

· Experienced in Force.com Apex Classes, Apex Triggers, Integration, Web Services, Visual force and Force.com API.
· Use component events and public methods to enable communication between tightly coupled Web components.

· Use Lightning Data Service to read and write custom object data in Lightning Web Component.
· Worked on the designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Dashboards.
· Worked on Field Service Lightning  to manage the domains, Service level Understandings.
· Created lighting pages from lighting app builder 
· Hands on experience in using design resource and SVG resource in lightning 
· Hands on experience in creating Lightning custom tab
· Worked on creating lightning components and connecting parent and child lightning components  
· Worked on Einstein Analytics reports and Dashboard and Salesforce for outlook.

· Hands On experience in writing Triggers and Trigger handler with in Governer limits.
· Hands on experience in creating Visualforce Pages with custom and standard controllers.

· Hands on Writing Batch classes and writing Scheduled Batch Apex. 
· Used Data loader for data management in force.com platform.
· Surface Lightning web components in Lightning App Builder, Lightning Experience, and a Lightning application.
· Extensive experience using Salesforce.com's Administration, Creating Roles, Profiles, Page Layouts.
· Extensive experience of automating complex business processes using declarative features such as workflows, approval process, dynamic approval process, sharing rules and validation rules.
· Experience in working with Crystal Reports server to generate several charts and reports using data present in salesforce.

· Experience in writing the wrapper classes, batch classes and webservice callouts.
· Experience in installing and using App Exchange managed packages.

· Good Experience in web languages like HTML, CSS, Java script, XML etc..
· Experience in integrating salesforce with external systems
EDUCATION:

· Bachelor of Science in Computer Science
CERTIFICATION:
· Salesforce.com Certified Platform Developer I

TECHNICAL SKILLS:

Salesforce Technologies: 
Salesforce Lightning, Apex Classes, Apex Triggers, Visual Force Pages, Apex Web Services, AJAX, Workflow & Approvals, Dashboards, Reports, Analytic Snapshots, Custom Objects,   APEX Data Loader, Sites.com, Force.com Eclipse IDE Plug-in, PRM, Siebel, Force.com IDE’S, ETL tool.     
Languages:


Apex, Java, J2EE, C, SOQL, SOSL, JDK, Struts, JDBC
Web Technologies:

HTML, DHTML, CSS and JavaScript.
Web Services:                  
SOAP, XML
Modeling:                         
Entity Relationships (ER), Unified Modeling Language (UML).
Databases:                       
Oracle, Microsoft SQL Server.
Tools/ IDE:                      
Eclipse, SQL Query Analyzer, ER-Win, MS Visio, Power Designer, TOAD.
Operating Systems:         
UNIX, Windows XP/ VISTA/7/ NT/ 2000/ 2003.
PROFESSIONAL EXPERIENCE:

Blue cross Blue Shield of Michigan

                                               May- 2018 – Till date                        

Role: Sales Force Admin / Developer

Blue Cross Blue Shield of Michigan, is an independent member of the Blue Shield Association, is a not-for-profit health organization dedicated to providing people of Michigan with access to high-quality health care. Blue Cross Blue Shield of Michigan implemented Salesforce CRM solution for automating the end-to-end Sales process. Salesforce CRM Call Center was deployed for Customer & Operational Support with its own set of rules for escalations, notifications, and approvals.
Responsibilities:

· Performed the roles of Sales force Analyst/ Developer and Administrator in the   

            organization.

· Interacted with various business team members to gather the requirements and documented the requirements.

· Configured and implemented Salesforce PRM portal.

· Implemented Marketing and Sales processes covering Campaign, Leads, Accounts, Contacts, Opportunities, Forecasting, Quotes, Pipeline management etc.
· Upgraded Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Used Force.com IDE Plug-in for Development and deployment changes/application on production.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Worked with various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.
· Convert Visualforce pages into a solution using Lightning Web Components
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application considering governor limits.

·  Experience with setting up FSL data model.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Experience installing FSL managed packages and setup configuration.

·  Use Salesforce Lightning Design System(SLDS) in functional Lightning web components.
· Created workflow rules and defined related tasks, time triggered tasks, outbound messaging, email alerts, field updates to implement business logic.
· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.
· Customize and use external JavaScript in a Lightning web component.
·  Integrated Salesforce with other applications using Web services and API’S HTTP callouts      to services typically use REST with JSON.
· Developed Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

·  Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations. 

· Using Case management helps direct, organize, and escalate cases based on business requirements.
· Design and Update the agent console and Establish case and agent automation systems.
· Provided post-implementation support to assist end users in creating reports, dashboards and certain Administration tasks including creating and maintaining user profiles and privileges.
Technologies: Saleforce.com platform, Apex, VisualForce, Workflow & Approvals, Reports, AppExchange, Custom Objects, Custom Tabs, Windows XP, Sales cloud & Service cloud, PRM (Partner Relationship Management).
EPICOR, Irvine, CA                



                                  May 2017 – May 2018                                
Role: Sales Force Developer

            Epicor is the commitment to delivering world-class software and innovative technologies. The global   infrastructure and experience to support emerging businesses, regional corporations and global enterprises. Epicor can support your organization - whether you conduct business on a local, regional or multinational level. Epicor implementing Salesforce CRM solution to build and manage loyalty programs and analyze a rich database of customer and transaction information across sales channels

Responsibilities:

· Performed the roles of Salesforce.com Developer and Administrator in the organization.

· Resolution of production support issues raised in Salesforce.

· Implemented unit testing and integration testing
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation   rules on the objects and tabs, Components and Visual Force Pages.

· Responsible for change requests and program fixes.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional   needs in the application considering governor limits.

· Handling all the level 2 support issues pertaining to development 

· Worked with various salesforce.com standard objects like Accounts, Contacts, Leads,  Campaigns, Reports, and Dashboards
· Involved in distribution of tickets among teams and within the team

· Used Force.com IDE Plug-in for Development and deployment changes/application on production

· Interacted with various business team members to gather the requirements and documented   the requirements.

· Created workflow rules and defined related tasks, time triggered tasks, outbound messaging, email alerts and field updates to implement business logic.
· Involved in various site.com projects.
· Coordinated with the administrator and business analysts for delivering better and elegant solutions for the issues

· Integrated the Web Services for extracting the data from external systems, and used the Sandbox for testing to ensure minimum code coverage for the application to be migrated to production

· Developed batch classes and web service callout methods for various functional needs.

· Worked on integration and web services for “Visual Compliance EIM RPS Web Service 

· Configuration Details” Project.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Interacted with client/end users for resolution of tickets

· Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations
Technologies: Saleforce.com platform, Apex, Visual Force, Workflow & Approvals, Reports, App Exchange, Custom Objects, Custom Tabs, Windows XP, Sales cloud & Service cloud, Integration, Web Services.
Delta Dental, 
Employer:-Tekshapers Software Solutions, India,                             Feb 2016  –  April 2017
                                     

Role: SalesForce.com Consultant
Delta Dental of Michigan, Ohio, and Indiana—the largest dental benefits carrier in the Midwest, which required a CRM system to manage its pre- and post-sales efforts, targeted at employer groups. Salesforce CRM's cloud-computing model eliminated the need to shift IT resources away from a large-scale project.
Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Interacted with various business team members to gather the requirements and documented the requirements.

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked with various salesforce.com objects like Accounts, Contacts, Reports, Dashboards
· Developed various Custom Objects, Tabs and Components. 
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance.

· Created and deployed Several Reports using salesforce.com platform for overview of the entire business.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Dashboard gives managers visibility into sales activities, win/loss ratios, new products, and top performers.
· Developed and deployed workflows wherever necessary.

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home-grown applications by using the home-grown web services. 

· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Interacted with the Salesforce.com premium tech support team on a regular basis.

Technologies: Saleforce.com platform, Apex Language, Visual force, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP.
Travelocity,
Employer:- Tekshapers Software Solutions, India
                         Feb 2014 – Jan 2016   

Role: Salesforce Developer 
Project: Customer Service
Travelocity.com is one of the global leaders in providing online travel destination services for leisure and business traveler’s partners worldwide. As an online business entity, client needed a Salesforce implementation enhancement for effectively managing their sales and marketing operations with customized statistical reporting.
Responsibilities:
· Used force.com developer toolkit including visual force pages, apex classes, apex controllers and apex triggers to develop custom business logic

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visual Force Pages.

· Created Custom fields, pick lists, dependent pick lists, and validation formulas to the custom objects

· Added Budget object to the Campaign resulting into ability of managers to effectively allocate budgets and review based on budget reporting.

· Added, configured workflow rules, time triggered workflows, email templates resulting into effective web to lead communication with customers and partner hotels.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created profiles and implemented Object and field level security to hide critical information

· Implemented Apex Classes & Triggers and linked them to manage the workflows Implemented in the system.

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users

· Created test scenarios on Sandbox environment and migrated code to deployment upon successful testing

· Worked with groups, Participated in Requirement Gathering Sessions & JAD Sessions to define their needs and developed an action plan and specification document.

· Used Apex Data Loader to migrate data such as accounts, campaigns from legacy system ACT

· Configured user Roles, Profiles, sharing settings, organization wide defaults based on updated hierarchical requirements.

· Maintained processes of CSV import file updates for customer records into Accounts, Contacts using Data Loader and Import Wizard.

· Provided support ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow, campaign management and triggers.

Environment: Salesforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Workflow & Approvals, Custom Objects, Sandbox data loading, Eclipse IDE Plug-in
· Involved in developing interfaces for the LoanTrac in order to invoke the various business partners using XML, XSLT and DOM Parsers.

· Involved in writing and performance tuning the complicated SQL Queries, Stored procedures to interact with EIS Tier (Oracle 8i) as per DAO Object Patterns.
· Worked as a member in Production Support team in order to   provide technical support to the application users on 24X7 bases.

· Involved in testing of application on various levels like Unit, Integration and System testing by utilizing various methodologies.

Environment: Java, J2EE, Servlets, XML, JSP, JNDI, JavaScript, Struts1.2, Custom Tags, WEBSPHERE6.0, IRAD, CVS, Oracle 8i, SQL Server 2000, Log4J, ANT, JUNIT, Windows XP
Tetra soft, Hyderabad, India
                                                                Jan 2012-Dec 2013
Role: Java Developer.

OnTrack was an application that consisted of 20 screens and 4 logical flows. Based on certain rules, each sales person could see only relevant information about his/her corresponding merchants only. The information could be related to order status, hardware ordered by the merchants and any new requests to become a registered merchant.

The complete application was built on Service Oriented Architecture (SOA) and initially built in Java AWT components. The major requirement was to transform this AWT application into JSP. The back-end database used was oracle and Eclipse was used as an IDE. 

Responsibilities
· Analyzed the existing application and business process and documented the changes required to transform the whole application into JSP. 

· Designed and developed the new Views and the Business Objects. Business Objects interacted with the DB layer using JDBC to fetch the standing data and data validations.

· Developed new Controllers to handle events; fired by user’s actions on the View and to notify Views about any changes in the Model. 

· Replaced the AWT components with the JSP Design.

· Implemented the Exception Handling to make sure that the application doesn’t crash or end abruptly.

· Involved in testing the workflow of the screens as per the client’s requirements

· Identified and documented the Test Cases based on UML standards.

Tools & Environment - JDK 1.3, JSP, Struts, JDBC, Eclipse, Win NT, oracle 8i, Code Wright 6.0, PVCS, MVC, Apache Tomcat


