
Priya Bhattacharya

MS in Information Systems Engineering and Management – Harrisburg University of Science & Technology
 Cell :973-354-3101 ~ E-Mail:sylesh@swanktek.com
Summary

· 7x Salesforce certified consultant with more than 15 years of professional experience in healthcare, business operations, technology, financial banking, sales and service sectors with a proven track record of delivering high quality solution on-time and within budget. 
· Over 6+ years of experience in the Salesforce.com CRM space that includes business/system analysis, technology solution, administration, configuration, implementation, development and customer support.

· Extensive experience as Agile Scrum Master handling multiple technical scrum teams. 
· Adept at managing projects under tight budget and schedule constraints while meeting client expectations. Strong budget, schedule and risk management skills.

· Running workshops, working closely with the client, able to talk about tradeoffs e.g. terms of config vs code. 
· Maintain knowledge of current and emerging technologies/products/trends related to architectural solutions.

· Experience in Scoping Phase, Gap Analysis, Testing, and Implementation Phase.

· Work with customers, application developers, architects, project management and team members to understand business requirements that drive the analysis and design of quality business solutions. Involved in aspects and/or full systems development lifecycle and is responsible for creation and maintenance of project lifecycle deliverables. 

· Provide assistance and leads application development project deliverables. Obtain appropriate level of signoff as appropriate throughout the project lifecycle.

· Assure compliance to required standards and all necessary approvals have been obtained throughout the project lifecycle.

· Experience in Salesforce Testing and Administration spanning all facets of package software and SaaS application implementation.

· Strong knowledge & experience working in teams implementing Agile Methodologies.

· Accountable for all aspects of requirements testing (e.g. testing plan, scenarios, documentation, defect management) to ensure minimal production UAT defects are realized and completing analysis of the results tying back to customer impacts. Will interface closely with the business and technical staff on the team during all phases of the project, including unit and system testing, integration and UAT testing culminating with implementation checkout and post implementation support.
· Knowledge of various phases of entire project from requirement gathering, architecture development, implementation and training the end users.

Certifications
· Salesforce Administrator 
· Salesforce Developer (401)

· Salesforce Platform Developer I

· Salesforce Platform App Builder

· Salesforce Advanced Administrator

· Salesforce Sales Cloud Consultant

· Salesforce Service Cloud Consultant

Professional Experience

Swanktek, INC









July 2018- Present
           
Salesforce Technology Specialist (Client-Optum State Government Services (UHG))
· Lead and manage multiple technical teams as Scrum Master and System Analyst.
· Serve as liaison between customers and team developers to overcome applications issues and maintain established business relationships.
· Lead research, evaluation, and proof of concept for new products, technology, and packaged applications that impact the current product architecture.

· Prioritize and manage projects and initiatives in accordance with the requirements of business needs.

· Conduct collection and analysis of functional, technical and non-functional requirements.

· Coordination between Product owner, Architect, business analysts, developers and QA.
· Regular Sprint Planning, Sprint Review and Sprint Retrospective

· Perform in-depth analysis of business practices and provided recommendations on ways to improve the processes.

· Conduct brainstorming sessions with the development team to actively involve them during the requirements stage level analysis.

· Helping the product owner and development team to achieve customer satisfaction

· Remove impediments and coach the scrum team on removing impediments

Core Software Technologies Inc.







May 2016- June 2018          

Salesforce Technology Specialist (Client – Capital Blue Cross)

· Perform timely delivery of technologies and software solutions for end users and customers.

· Lead research, evaluation, and proof of concept for new products, technology, and packaged applications that impact the current product architecture.

· Create scalable, extensible designs that are easy to implement and perform and follows architecture standards for IT system design and enable success for IT teams.

· Provide designing alternatives and best practices by contribution in design sessions.

· Conduct collection and analysis of functional, technical and non-functional requirements.

· Prepare architecture structure and designing documentation for software systems and applications.

· Assist in execution of process, security and technical needs by configuration of salesforce systems.

· Resolve defects through execution of preventive and corrective maintenance checks on systems.

· Participate in session for gathering of requirements and technical documentation processes.

· Support execution of systems by designing and administration of test plans and cases.

· Experience developing solutions for the Apttus Contract Lifecycle Management (CLM) and Configure, Price Quote (CPQ) systems including X- Author for Word &Excel, development of clause libraries and contract templates.

· Create users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users. 

· Create workflow rules and defined time triggered tasks, email alerts, file updates to implement business logic. Use data loader and work bench for insert, update, and bulk import or export of data from Salesforce.com Objects. Use it to read, extract, and load data from comma separated values (CSV) files. 

· Perform tasks for data migration like data mapping and data loading. Create test scenarios on Sandbox environment and use Force.com component deployment Wizard for migrating data between Force.com IDE and Sandbox. 

· Develop custom objects, custom reports and configured the analytic snapshots. Create various reports to better utilize Salesforce configure various reports for different user profiles based on the need in the organization.

Horizon Technologies Inc.






                      May 2014 - April 2016 

Salesforce Technology Specialist (Multiple Clients - 3M, G&K Services, Excel Energy - MN)

· Performed detail analysis of functional and technical requirements and worked closely with business partners to realize the full capabilities of Salesforce.com CRM.

· Worked on various Salesforce.com Standard objects, Custom Objects, Triggers, Classes, Pages, Reports and Dashboards.

· Configuration and customization of Communities for external business partners and clients. Created multiple ‘generic’ communities that many external users could access, enabling further revenue from existing customers and management of cases.

· Designed, developed and deployed apex classes, controller classes, batch apex, apex scheduler, apex triggers and packages for various functional needs in the application.

· Used Salesforce Automation (SFA) for Sales Lead Management, Campaign Management, Opportunity Management, Account and Contact Management.

· Re-designed and configured internal Case Management portal.

· through the Command Line Interface to extract the data from database.
· Provided system administration, support and enhancement of 3M’s Motor Vehicle Systems & Services Salesforce environment with a focus on service and business processes. Approximately 200 users are directly supported by this role. The total organization has 450+ users plus 600+ chatter users. 
· Designed and created survey forms using Clicktools and mapping with Salesforce.
· Provided day-to-day technical support to end-users.
.
WinMax Systems Corporation, CA                                                                            January 2010 - May 2014
Market Research Analyst
· Gather requirements, while giving input to provide communication with both client off-shore teams in India and in the US to understand and document the business objectives.

· Conduct in-depth data analysis using traditional and advanced methods, authorize reports containing actionable recommendations, making presentations, prepare reports of findings, illustrating data graphically and translating complex findings into written text.

· Formulate analyze plans and acquire client sing-off

· Seek and provide information to help companies determine their position in the marketplace.

· Monitor industry statistics and follow trends in trade literature, measure and assess customer and employee satisfaction.

· Forecast and track marketing and sales trends, analyzing collected data.

Max NYL/ TATA AIG/ HDFC Standard Life/AVON                                                     June 2001 - August 2009

Sales Manager/Senior Analyst/Branch Manager
· Written International Market Plan, Pricing Strategy, writing Sales & Distribution Plan.

· Interacted with cross-functional teams both in India and in the US to gather business requirement and translate them into statistical analyzed data.

· Understanding of competitive products and services, and ability to facilitate competition in diverse markets and reach a global audience.

· Managed New Business competitive research data, assets and decks for competitive presentations.

· Conducted market research and analysis

· Recruited, trained and managing Financial Advisor team.

· Responsible for consistent growth of revenue of Life Insurance products.

· Driven sales and financial teams towards field activities on regular basis to achieve targets.

· Reviewed and proposed new research sources and methodologies to refine processes.

· Handled teams of Independent Sales Managers (ISM) and served as Beauty Advisor of entire Region simultaneously.

· Imparted training on products and business schemes to ISM’s and Beauty Advisors across the region.

· Developed, wrote, and presented strategic recommendations and projects that directly addressed client specific market research questions.

· Interacted and communicating reports on market research and sales with corporate office.
Technical skills
Platform: Salesforce.com, Apttus CLM/CPQ

Methodologies:  Waterfall, Agile - Scrum

Business Analysis: Visio, Requirement Analysis, Data Flow Diagrams, Business Process Modeling & Re-engineering, Gap Analysis, Cause & Effect Analysis, BRD,, FDD, TDD, UAT, Use Case, Test Scripts, UML

Languages: Apex. Visual Force, JAVA, HTML, CSS, XML, SQL

Tools:  Apttus X Author for Word and Excel, JIRA, GIT, Eclipse, ANT, Bugzilla

Databases: SQL, Oracle, MS Access
Query Tools: Apex Data Loader, dataloader.io

Project Documentation Tools: MS Office

Academic Credential

· MS in Information Systems Engineering and Management – Harrisburg University of Science & Technology
· Computer applications - Diploma in Advance Software Technology, CMC, India
