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MAYURSINH JADEJA
[bookmark: _gjdgxs]Total Experience: 9 years

Address: - 4D/9 Balaji Agora Residency, Sughad, Gandhinagr-382424. 
Contact No. (M) 0-7600844624 
Email ID: -mayursinh100@gmail.com
		
CAREER OBJECTIVE
To impact Efficiency and Productivity in an Organization that welcomes a Competent and Responsible Professional in field of communication, B.P.O, Social, Recruiting, Human Resources and Management Development. 
WORK EXPERIENCE:





	Company:
	Rang Technologies

	Position:  
	Technical Recruiter

	Period of Work:
	From Feb 14, 2022 till date

	Functional Exposure And Job Description:
	Training and Placement Program 
· Hiring for SAS clinical | Clinical Data Analyst| Biostatistician |Statistician | SAS Healthcare Analyst| SAS analysis across USA.
· Sourcing candidates through Job Portal, Monster, Dice, Career Builder, LinkedIn.
· Focus on OPT, GC, H2EAD, L2EAD, USC, CPT to provide sponshership (H1,GC,USC) with Job. 
· Onboaring and submission in the system of selected candidate through screenings
· Document Verification and scheduling the training sessions for the selected candidates 

Achievements:-

Received ‘Rookie of the Quarter’ award in just 3 months of joining.











	Company:
	Advantmed India LLP


	Position:  
	Sr. Executive (R R Support)

	Period of Work:
	From Nov 27, 2017 to Feb 2, 2022

	Functional Exposure And Job Description:
	Record Retrieval from Doctor or Hospital  for Clients (Insurance companies USA) 

Core Support Team:

· Backend Support to calling team of Puerto Rico and Philippines by providing guidance and instructions in notes through internal portal.
· Escalating queries to clients for assistance.

Remote Download Team:

· Communicating with Facility by Call and Email Communication to get access of Facility/Provider Office’s EMR system.    
· Sharing reports with Project Managers and Department Head.
· Record Retrieval through Remote Download.
· Providing training and updates to team member on new process of Remote Download and Email Communication.
· Conducting team meeting in absence of reporting manager. 













	Company:
	Shah Info Solution Pvt. Ltd.  


	Position:  
	Trainer & Team Leader ( U.S Process)

	Period of Work:
	From April 19 , 2014 to November 16, 2017   

	Functional Exposure And Job Description:
	Training need Analysis

· A complete analysis to identify the changes that can indirectly influence the training contents.
· Maintaining the statement of all resources that are available for the development of the organization. 
· Keeping in mind the needs of the recruits, their wants and expectations from the training department.
· Identification of strategic opportunities and threats
· Management of Team  &  setting the target of individuals  
· Basic quality check and Qc



Achievements:-
· Promoted to Branch Training Manager within 6months of Joining.
· Appreciation email for constant performance.








PREVIOUS WORK EXPERIENCE:


	Company:
	Focus Infoline Pvt. Ltd

	Position:  
	Client Service Executive ( U.S  Medical Process )  

	Period of Work:
	From January 7, 2014 till April 9, 2014.   

	Functional Exposure And Job Description:
	Client Service & Quality control  

· Sale counts as per need of clients in quality parameters. 










	Company:
	Tech Mahindra  (Gandhinagar)

	Position:  
	Customer Service Associate

	Period of Work:
	From September 5, 2012 till Dec 9, 2013.   

	Functional Exposure And Job Description:
	Satisfaction & Quality Control

· A complete Solution of Customer’s quarry and problems. 
· Keeping in mind the needs of the Customer.
· Maintaining the A.C.H.T









EDUCATIONAL QUALIFICATION                                          


	Course Titles
	Year of Passing
	Institute / University
	Percentage

	B.E
	2012
	S.S Engineering college
	-

	H.S.C 
	2008
	G.S.H.S.E.B
	46.60%

	S.S.C 
	2006
	G.S.H.S.E.B
	65.29%




EXTRA 
· Basic and Advance Communication Course From GKS. 
· E mail marketing  knowledge 

COMPUTER PROFICIENCY 
· Ms Office (Excel, PowerPoint, Word)
PERSONAL DETAILS
Father’s Name  	: - Pravinsinh Jadeja	
				
Date of Birth	            : 12th Nov. 1990.	
					
Marital status               : - Married.

Nationality                   : - Indian.

Languages Known       :-

Speak   : - English, Hindi, Gujarati.

Read    : - English, Hindi, Gujarati.

Write   : - English, Hindi, Gujarati.

Location 		: - Open



I hereby declare that all the information provided by me in this application is factual and correct to the best of my knowledge and belief.

Date: 
Signature: ____________                                                                                                  
Place:                                                                                        
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